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ot 05.05.2014 N 112-D3)
3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 05.05.2014)
JlaHHBII JOKYMEHT paclpoCTpaHsIeTCsl Ha JOTOBOPHI JOOPOBOJILHOTO CTPAaXOBaHHsI UMYILECTBA IPAXK/IaH JIUIIb B
cily4asix, KOT/ia CTPaxOBaHUE OCYIECTBIISICTCS HCKIIOUUTENBHO /IS JIMYHBIX, CEMEIHBIX, JOMAIIHUX, OBITOBBIX U
MHBIX HYKJI, HE CBS3aHHBIX C OCYILIECTBICHUEM ITPEANPUHIUMATENbCKOM aestenbHocTH ([TocranoBnenue [Inenyma
Bepxosnoro Cyma PO ot 27.06.2013 N 20).

Hacrosimuii 3akoH peryJiupyer OTHONICHHS, BO3HHKAIOUINE MEX/Y MOTPEOUTENSIMA M U3TOTOBUTEISIMY,
UCIIOJIHUTEISIMA, MMIIOPTEpaMH, MPOJAaBLAMH IIPH MPOJaXKe TOBAPOB (BBHIOJIHEHHUH PadOT, OKA3aHUH YCIYT),
yCTaHABIMBAET IpaBa IOTpeOuTeNneil Ha mpHoOpeTeHHEe TOBapoB (padoT, yciyr) HaJUIe)Kallero KadecTBa U
0e30MacHbIX IS J)KU3HH, 30POBbs, IMYIIECTBA TTOTPEOUTEINICH M OKpYIKAIOIIEH Cpelibl, IOJydeHHe HHPOPMaLUH
o ToBapax (pabotax, ycimyrax) u 00 WX M3TOTOBUTENSAX (WCIONHUTENAX, TIPOIABIax), IPOCBEIICHHE,
TOCYIapCTBCHHYIO M OOINECTBEHHYIO 3aIlUTY MX HHTEPECOB, a TAKXKE ONpPEACNSCT MEXaHH3M pPeallM3allii dTHX

npas.
(B pen. @PemepampHbIX 3akoHOB oT  21.12.2004 N 171-®3, ot 25.10.2007 N 234-@3)
OcHOBHBIE HOHSTHS, UCIIOJIb3yEeMbIE B HACTOSIIIEM 3akoHe:
NOTpeOUTENb — TpaXKJaHWUH, HUMEIOIIMI HaMepeHHe 3aka3aTb WM M[puoOpecTH MO0 3aKa3bIBaIOLIMH,

MprOOpETArOINUK WIIM HCTIONB3YIOMMUN TOBaphl (paboThl, YCIyTH) HUCKIIOYHUTENBHO IS JIMYHBIX, CEMEHHBIX,
JOMAaIlHUX ¥ WHBIX HYyXJ, HE CBSA3aHHBIX C OCYIIECTBICHHEM MPEINPUHIMATENbCKON AEATeNbHOCTH;

(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
M3rOTOBHTEINL — OPTraHU3aIKsI HE3aBUCHMO OT €€ OPraHH3alMOHHO-TIPABOBOM (DOPMBI, & TAKIKE WHIUBH/IYAIbHbIH
peINPUHUMATENb, MIPOU3BO/SIINE TOBAPBI U peanu3aiuu OTpeOuTENSIM;
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)

HCIIOJTHUTEIh — OPraHU3allUsl HE3aBUCUMO OT €€ OPraHU3allMOHHO-TIPABOBON (POPMBI, a TAK)KE WHUBH/YabHbIH
NpEeNPUHUMATENb, BBIMOJHSAOMIUE pa0OThl WIIM OKA3bIBAIOIIAE YCIYrH TMOTPEOHUTENSIM 10 BO3ME3JHOMY
JIOTOBOPY;

(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
NpoJiaBel] — OpraHu3alys HE3aBUCHMO OT €€ OpraHH3alMOHHO-IIPAaBOBOIl (JOPMBI, a TakKe WHIUBH/YaJIbHbIH
HpeAnpuHUMATEb, peanu3yrolue TOBapEI MOTPEOUTEISIM 1o JIOrOBOPY KYIJIH-TIPOJIAXH;
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
ab3arg yTpaTHiI cumy. — DenepanbHbIN 3aKOH oT 21.12.2004 N 171-@3;
HEIOCTaTOK ToBapa (paboThl, YCIIyTH) — HECOOTBETCTBHE ToBapa (paboOThl, YCIyrH) MIH 00S3aTEIEHBIM

TpeOOBaHUIM, TPEIYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBIEHHOM WM IOPSIJIKE, WM YCIOBHSIM JI0OTOBOpa (TIpH
UX OTCYTCTBUHM WJIM HEIOJIHOTE YCJIOBHH OOBIYHO INPEbSBISIEMBIM TPEOOBAHMSIM), WM LENSM, JUIl KOTOPBIX
ToBap (paboTa, yciryra) Takoro poja OOBIYHO HCIIOJIB3YETCs, WIIM IEJSIM, O KOTOPBIX MpoJaBel] (MCIIOJHHUTEIb)
OBUT MOCTABJIEH B U3BECTHOCTH MOTPEOUTENIEM MPH 3aKJIIOUYEHUN JIOTOBOPa, WM 00pa3iy M (WIN) OMHMCAHUIO MIPU
npojaxe TOBapa 1o o0pasity u (nn) 1o OMHCAHUIO;
(B pen. @DemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 25.10.2007 N 234-@3)
CYIIECTBEHHBIH HEAOCTATOK TOoBapa (paboThl, YCIYrH) — HEYCTPAHUMBbIH HEJOCTATOK MM HEJIO0CTATOK, KOTOPbIH
HE MOXET ObITh YCTpaHeH 0e3 Hecopa3MEpHBIX PACXOJIOB MJIM 3aTpPaT BPEMEHH, HJIM BBISIBISICTCS HEOJHOKPATHO,
WIM  TpOSIBISIETCS  BHOBb  [IOCJIE €0 YCTpaHeHWs, WM  JIpyrue  [oJOOHbIe  HEJOCTaTKH;
(B pen. @PemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-@3)
6e3zomacHocTh TOBapa (paboThl, ycimyrn) — Oe3omacHOCTh ToBapa (paboThl, YCIyrH) Uil JKH3HH, 3/I0POBBS,



UMYILECTBA TOTPEOUTEN M OKPYXKAIOUIEH Cpeibl NMpH OOBIYHBIX YCIOBHUSAX €ro HCIIOJIb30BaHMS, XPaHEHUS,
TPAHCIIOPTHPOBKM W YTHIU3AIMH, a TakkKe O0e30MacHOCTh IMPOIecca BHITIOTHEHHS padOThI (OKa3aHHS YCIYTH);
YIIOJIHOMOYEHHAs ~HM3TOTOBHTENEM (IPOJABLIOM) OpPraHU3alys WM YIOJHOMOYCHHBIH  HM3TOTOBUTEIEM
(mpomaBIOM) WMHAMBUAYAIbHBIH INpEANPUHUMATENb (JaJee —  yINOJHOMOYEHHAs OpraHW3alus — HWIN
YIIOJTHOMOYEHHBIH WHIVBUAYAIbHBIH HpPENNPUHUMATENb) — OPTaHHW3aIMs, OCYIIECTBIIONAs ONpPEACICHHYIO
JIeATENbHOCTb, WM OpraHM3alusl, Cco3laHHas Ha Tepputopun Poccuiickoii ®exepanuu HU3roTOBUTEIEM
(mponaBoM), B TOM UHC]IE€ HMHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), BBIMOIHSIONIUE
ornpezieieHHble (YHKIMM Ha OCHOBAaHWHU JIOTOBOpA C M3rOTOBHTENIEM (MPOAABIOM) M YIIOJHOMOYEHHBIE MM Ha
NPUHATHE ¥ YJOBIETBOPEHHE TpeOOBaHUil NOTpeOuTEIel B OTHOILICHUH TOBapa HEHAJISKAIEro KayecTna, JIM0o
UHIVBUAYaIbHBIA pEeANPUHUMATEIb, 3apErHCTPUpPOBaHHBbIM Ha Teppuropun Poccuiickoir  denepauuu,
BBITIOJTHSIOIINI onpe/iesieHHbIe (YHKIIMHM Ha OCHOBAHUH JJOTOBOPA C M3rOTOBUTENEM (TIPOAABIIOM), B TOM YHCIIE C
WHOCTPAaHHBIM M3TOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), ¥ YINOJIHOMOYEHHBIH UM Ha TPHHATHE W
YIOBIETBOPEHUE  TpeOOBaHMHM  moTpebuTeneid B OTHOWIEHWH  TOBapa  HEHA/UICKAIIEr0  KadeCTBa;
(ab3arg BBEIEH ODeneparbHBIM 3aKOHOM oT 21.12.2004 N 171-®3)
UMIIOPTEp — OpraHM3aIMsi HE3aBUCHMO OT OPTraHH3aLMOHHO-TIPABOBOM (OPMBI WM WHIUBHIYaJIbHBIH
IpeANpPUHUMATENb, OCYHIECTBISIONNE MMIOPT TOBapa A €ro MOCIEAYIONEH peann3aluyd Ha TEPPUTOPHA
Poccuiickoit depepanuu.
(abzar BBeieH DexepanbHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIIUE ITOJIOKEHUA

Crarbs 1. [IpaBoBoe pery/inpoBaHue OTHOIIEHMII B 00J1aCTH 3allIUTHI IPaB MOTpeduTeei

1. OrHomeHust B 0o0JacTW 3aliUThl TpaB IMOTpeOHTENeil peryaupyroTcs [ pakaaHCKHM KOJIEKCOM
Poccuiickoii ®enepanny, HACTOSIMM 3aKOHOM, IPYrMMHU (eiepalbHbIME 3aKOHaMHU (ajiee — 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBMU C HUMH MHBIMH HOPMATHUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit deneparnuu.
(1. 1 B pen. ®denepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
2. TlpaBurenbctBOo Poccmiickoit @enmepamiii He BIpaBe NOPYyYaTh (eAeparbHBIM OpraHaM HCIIONHUTEIBHON
BJIACTH NPUHAMATh aKTBhI, coJieprKaniye HOPMBI 0 3aIuTe paB oTpeduTeNeH.
[IpaButensctBo Poccuiickoit dexepanun BHpaBe W3AaBaTh Ul MOTPeOUTENs W TpoaBla (M3rOTOBHUTEI,
UCTIOJIHUTENS], YIOTHOMOUYCHHONW OpraHW3allMd WX YIHOJIHOMOYEHHOTO WHIMBHIYAJBbHOTO IPEANPHHUMATEI,
UMIIOpPTEpa) MpaBHiIa, 00sA3aTeNbHBIC NPH 3aKIIOUYCHUM M HCIOJIHEHWH ITyOJIMYHBIX JIOTOBOPOB (IOTOBOPOB
PO3HUYHOI KYIUIM-TIPOAAXKH, SHEPrOCHAOKEHHs, JAOTOBOPOB O BBIMOJHEHUH PaboT M 00 OKa3aHWU YCIyT).
(ab3arx BBEJICH ®denepalibHBIM 3aKOHOM oT 21.12.2004 N 171-®3)
A63an yrpatuin cuiy ¢ 1 aBrycta 2011 roga. — ®enepanbsiii 3akon oT 18.07.2011 N 242-D3.

Crartbs 2. MexxayHapoaHblie 10rosopbl Poccniickoii @enepanuu

Ecnu mexaynaponseiM gorosopoM Pocculickoii @enepanuu yCTaHOBJICHB! WHBbIE IIPaBUJIa O 3aLUTE
npaB IOTpeOWTENeH, 4YeM Te, KOTOpbIe MPEAyCMOTPEHBI HACTOSIUM 3aKOHOM, IPUMEHSIOTCS IIpaBHia
MEKIYHAPOIHOTO JOTOBOPA.

Cratba 3. [IpaBo norpedureeiil Ha NpocBeleHne B 00J1aCTH 3aLMTHI IPaB NOoTpeduTeIei

[IpaBo moTtpeOuTeneld Ha mpoOCBEIIEHWE B O0JACTH 3alIUTHl TpaB IMOTpeOHTENeil obecrieunBaeTcs
MOCPE/ICTBOM BKJIIOYEHHSI COOTBETCTBYIONIMX TPeOOBaHMH B (hesiepabHbIe TOCyJapCTBEHHBIE 00pa3oBaTe/bHbIC
CTaH/IapThl M 00pa3oBaTeNbHBIC TPOrPaMMBbl, a TAKXKE IOCPEICTBOM OpPraHU3allMk CUCTEMBI HH(POPMAIUN
notpedutened 00 WX mpaBax M O  HEOOXOAWMBIX  JIGMCTBHAX IO  3alIUT€  STHX  MPaB.
(B pen. ®enepansHoro 3akoHa oT 02.07.2013 N 185-D3)

Crartbs 4. KauecTBo TOBapa (padoThl, yCJIyru)

1. IlpomaBer; (MCHOJHUTENL) O0s3aH MEpeAaTh MOTPEOHMTENO TOBAp (BBIMOJHUTH PadOTy, OKa3aTh
yCayry), Ka4ecTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.
2. IIpu OTCYTCTBUM B JIOTOBOPE YCJIOBUI O KauecTBe ToBapa (paboThl, YCIYTru) NMpoaasel] (MCTIOTHUTENb) 00s3aH
nepenare MOTPEOHMTEN0 TOBAp  (BBIIOJHUTH pabOTy, OKa3aTh YCIyry), COOTBETCTBYIOIIMH OOBIYHO
NpeIbSBISEMbIM TPEOOBAHUSM W TIPUTOAHBIM IS LeJIeH, /Ui KOTOphIX ToBap (padoTa, yciyra) Takoro poja
00BIYHO HCTIONb3YeTCS.
(B pen. DenepaabHOTO 3aK0HA oT 25.10.2007 N 234-D3)
3. Ecnm mponaBent (MCIOHUTENb) NP 3aKJIIOYEHUN JOTOBOPA OBUT IOCTABIICH IMOTPEOUTENIEM B M3BECTHOCTH O
KOHKPETHBIX LEJISIX NMPHOOPETeHUs! ToBapa (BBITOIHEHHs pabOThl, OKAa3aHHs YCIYTH), MPOAABEl (MCIIOIHHUTEIb)
00s13aH mepenaTh NOTPEOUTEIO TOBAp (BBIMOIHUTG PaboTy, OKa3aTh YCIYTY), MPUTOAHBIN I MCIIOIB30BAHMS B

COOTBCTCTBUHN C 9THMH LHCIISIMH.
4. Tlpu mpomaxke ToBapa Mo 00pa3lmy W (WIM) OMHCAHWIO TpojaBer] o0s3aH TepenaTh MOTPEOMTETI0 TOBap,
KOTOPBIH COOTBETCTBYET o0pasimy u (nm) OTIHCAHHIO.

5. Ecnu 3akoHamMu WJIM B YCTAaHOBJICHHOM MMM TOPSIKE MPETyCMOTPEHBI 00sS3aTeNbHBIE TPEOOBAHUS K TOBapy
(pabore, yciyre), nmpoaaser (MCTIOTHUTENH) 00s3aH TepeaaTh MOTPEOUTENO TOBAp (BBIMIOJHUTH PadOTy, OKa3aTh
ycayry), COOTBETCTBYIOLIHUH TUM TpeOOBaHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarpst 5. IlpaBa m o0083aHHOCTH M3rOTOBHTENs (MCHOJHMTE/sl, NpoAaBHa) B 00JacTH
YCTAHOBJICHHS CPOKA CJIY:K0bI, CPOKA FOJHOCTH TOoBapa (paldoThl), a TaKiKe FAPAHTHIHHOIO CPOKA HA TOBAP

(padory)



1. Ha ToBap (paboTy), mpeAHa3HAYECHHBIH M1 AJIUTEIBHOTO HCIOJIBb30BAHMS, H3TOTOBHUTEND
(ucnonHUTENB) BIIPAaBE YCTAHABIMBATH CPOK CIIy’KObl — TIEPUOA, B TEUEHHWE KOTOPOTO H3TOTOBUTEID
(ucoHUTENH) 00s3yeTcsT OOecTeuynBaTh MOTPEOUTETI0 BO3MOXKHOCTH HCIIOB30BaHMS ToBapa (paboThI) TIO
Ha3HAYEHUIO W HECTH OTBETCTBCHHOCTH 32 CYIIECTBEHHBIE HEIOCTAaTKM HAa OCHOBAHUM IMyHKTa 6 ctathu 19 m
MyHKTa 6 CTaTbH 29 HACTOSIIETO 3akoHa.
(B pen. DenepaabHOTO 3aKOHA oT 21.12.2004 N 171-®3)
2. UsroroButenb (MCHONHUTENb) 0053aH yCTaHABIMBATh CPOK CIYyXObl ToBapa (paboThl) AJIMTEIHHOTO
MOJIb30BAHUS, B TOM YHCJIE KOMIUICKTYIOIIMX H3JEIHN (JeTanei, y3joB, arperaroB), KOTOPHIE IO HCTCYECHUH
OIPE/IETICHHOTO MePUOa MOTYT HPEJICTABISATh ONACHOCTD ISl KM3HHU, 3/I0POBbS MOTPEOUTENS], MPUUUHATE BPE
ero UMYILECTBY wi OKpYyKaromien cpeze.
(B pen. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-D3)
3. Cpok ciyxObl TOBapa (paOOTBI) MOXKET HCUHUCISTHCS €IMHWIAMU BPEMEHH, a TAaKXKe HHBIMH EJIMHHLAMHU
u3MepeHus: (KWIOMeTpaMH, METpaMH M TPOYMMH EIWHHWIAMH HU3MEPEHHUsT HCXOAs W3 (YHKIHOHAIBHOTO
Ha3HAYCHHUS TOBapa (pe3ynbTara paboTsr)).
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

O mopsake yCTaHOBIECHHUSI CPOKOB F'OAHOCTH Ha TOBAPHI, MIEPEUHUCICHHBIEC B ITYHKTE YETBEPTOM CTaThH 5
JTAHHOTO JIOKYMEHTa, B CBSI3M C TpeboBanmsaMu DenepanpHoro 3akoHa oT 27.12.2002 N 184-03 «O TexHHIeCKOM
perymupoBaHAM M. THCBMO Pocmorpebramsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npomyKThl muTaHus, napproMepHO-KOCMETHYECKHE TOBAapbl, MEAMKAMEHTHI, TOBapbl OBITOBOW
XMMUH 1 UHBIE N0JI00HBIE TOBapH! (pabOThl) M3TOTOBUTEINb (MCHOIHUTENb) 00sI3aH YCTaHABJINBATH CPOK I'OJHOCTH
— TMepUOJ, IO HCTCUYCHHHM KOTOPOro ToBap (paboTa) CUYMTACTCS HEMPUICOMHBIM ISl HCIOJIB30BAHUS 10
Ha3HAYCHHUIO.

(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
5. Ilpomaxka ToBapa (BBHIMOJHEHHE PAOOTHI) MO MCTEYEHHM YCTAHOBICHHOTO CPOKa TOJHOCTH, a TAKXKE TOBapa
(BbIMOsTHEHNE pabOTHI), HAa KOTOPBIM MOIDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTaHOBIIEH,
3arperaeTcs.

(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
6. M3roroBuTens (MCIOJIHUTENb) BIpPABE yCTaHABIMBAThH HA ToBap (paboTy) rapaHTHIHHBIA CPOK — IEPHOA, B
TEUCHHE KOTOPOro B cCllydae OOHapyKeHus B ToBape (paboTe) HenocTaTka HM3TOTOBHUTENb (MCIIOIHUTEID),
MpoJaBel, YIOJHOMOYCHHAsA OpraHu3aiusd Wi yHOHHOMO‘-IeHHI;Iﬁ HHI[HBH[[yaHLHbIﬁ MnpeaAnpruHUMATCIIb,
UMIIOpPTEp 00s3aHbl yJOBJIETBOPUTH TPEOOBAHMS MOTPEOUTENS, YCTAaHOBJICHHBIE CTaThsiMK 18 U 29 HacTosiero
3aKoHa.

(B pexn. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
W3rotoBuTesib BIpaBe NPUHATH 00S3aTEIBCTBO B OTHONICHHH HEIOCTATKOB TOBapa, OOHAPYKCHHBIX IO
HUCTECUYCHUHN YCTaHOBJICHHOTO UM rapaHTUHHOTO cpoka (momonHUTETHHOE 00513aTeIIbCTRO).
(ab3arg BBEIEH ODeneparbHBIM 3aKOHOM oT 21.12.2004 N 171-®3)

Cojiep>kaHue JIOTIOIHUTEIBHOTO 0053aTeNIbCTBA N3TOTOBHUTEIS, CPOK AEHCTBUS TAaKOTO 0053aTEIbCTBA U MOPSIIOK
OCYIIECCTBJICHHSI ~ TOTPEOMTENIEM TpaB MO TAaKOMy  O0S3aTEIbCTBY  OINPEACISIIOTCS  M3TOTOBHUTENIEM.
(ab3arg BBEIECH OeneparbHBIM 3aKOHOM oT 21.12.2004 N 171-®3)
7. TlpomaBen BmpaBe yCTaHOBUTh Ha TOBap TApaHTHHHBIN CPOK, €CIM OH HE YCTAHOBJIEH MH3TOTOBHUTEIIEM.
[IponaBen BpaBe NMpHUHATH 00S3aTEILCTBO B OTHOIICHHM HEJIOCTaTKOB TOBapa, OOHAPY)KEHHBIX MO MCTCYCHUH
rapaHTUHHOTO CpoKa, YCTQHOBJICHHOTO H3TOTOBUTENIEM (momonHUTENTHHOE 00513aTeTbCTBO).
CopeprkaHue JOMOIHUTENFHOTO 00S3aTEeIbCTBA MPOJABIA, CPOK JEHCTBHUSA TAKOrO 00s3aTelNbCTBA M IMOPSIOK
OCYIIECTBIICHUS TIOTPEOUTEINIEM TIPAB 110 TAKOMY 00513aTEJIbCTBY ONPEICISIOTCS JOrOBOPOM MEXK/1Y MOTpeduTeIeM
u MPO/IaBIIOM.
(m. 7 B pen. denepanbHOTO 3aKOHA oT 21.12.2004 N 171-®3)
8. M3roroBurenb (IIpojiaBel) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHapy>KEHHbIE B TEUCHHE CPOKA
JIEWCTBHS JIOTIOJTHUTEIILHOTO 00513aTeIbCTBA, B COOTBETCTBHHU C a03alleM BTOPHIM ITyHKTa 6 cTaThi 18 HacTosIIero
3aKoHa, a MOocJIe OKOHYAHMS CPOKA JCHCTBHS JIOMOJIHUTEIBHOTO 0043aTeIbCTBA — B COOTBETCTBHU C ITyHKTOM 5
CTaTbU 19 HACTOSIIETO 3akoHa.
(1. 8 BBenen denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Crarpst 6. OO0sI3aHHOCTH HM3rOTOBMTE/SI 00eCHeYUTh BO3MOKHOCTh PEMOHTA U TEXHHMYECKOro
00cay:KUBaHUS TOBapa

WzroroBurens 00s13aH 00€CTIEYNTh BO3MOKHOCT HCIIOJIB30BAHNSA TOBApa B TEUCHHE €TI0 CPOKA CITYKOBI.
Jlist 5TO# 11en M3TOTOBUTENh 00ECIICUNBACT PEMOHT M TEXHHYECKOE 0OCTYyKMBAHUE TOBapa, a TAK)KE BBITYCK U
MOCTaBKy B TOPTOBBIE 1 PEMOHTHBIE OPTaHU3AaINN B HEOOXOANMBIX /ISl PEMOHTA U TEXHUYECKOTO 00CTYKHUBAHUS
o0BeMe M acCOPTHMEHTE 3allaCHBIX YacTedl B TEUeHHE CpOKa MPOW3BOACTBA TOBapa M IIOCIE CHATHS €ro C
MIPOM3BOJICTBA B TEUCHNE CPOKA CITY>KOBI TOBapa, a MPH OTCYTCTBUH TaKOTO CPOKA B TCUCHHE JIECSTH JIET CO JTHS
nepeJiau ToBapa MoTPeOHTEIIO.

Crarbs 7. [IpaBo norpedurens Ha 6e30naCHOCTHL TOBapa (padoThbl, yCJIYrH)

1. IloTpeOurens MMeeT mMpaBo Ha TO, YTOOBI ToBap (paboTta, yciayra) Ipu OOBIYHBIX YCIOBHSAX €rO0
UCIIOJIb30BAHMSI, XPAHEHUsI, TPAHCIIOPTUPOBKH M YTHIM3AIMHK ObLT Oe3011aceH Julsl )KU3HH, 3/J0POBbsI IOTPeOnTEIs,
OKpYXKaloIIeH cpelpl, a TakKe HE NMPUYUHSI Bpe] MMyLecTBY nortpeOurens. TpeOoBaHMs, KOTOPbIE TOJKHBI



obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl, YCIyTH) IS JKU3HH M 3JI0POBbS MOTPEOWTENs, OKpYKaromeh
Cpesibl, a Tak)Ke NpPEeNOTBPAlICHHE NPUUMHEHHS Bpela MMYIIECTBY MOTPEOMTENs, SBISIFOTCS O0S3aTEIbHBIMU U

yCTaHaBJINBAIOTCS 3aKOHOM Wi B YCTaHOBJICHHOM um MOPSIIKE.
(B pen. DenepaabHOTO 3aK0OHA oT 17.12.1999 N 212-03)
2. UWsrortoBuTens (MCHONHUTENH) o00sf3aH oOecmeynBaTh 0O€30MacHOCTH ToBapa (paboThl) B TEUYCHHE
YCTaHOBJICHHOTO cpoka CITY>KOBI WA cpoka TOJTHOCTH ToBapa (paboTsr).

Ecnu B cooTBeTCTBUM € ITyHKTOM | CTaThu 5 HACTOSINErO 3aKOHA M3rOTOBUTEINb (MCIOJIHUTENb) HE YCTAaHOBHII Ha
ToBap (paboTy) CPOK Ciry>KObI, OH 00s13aH 0OecreunTh O0€30MacHOCTh ToBapa (pabdoThI) B TEUCHHUE JECSATH JIET CO
JUHS nepenayu TOBapa (paboTsr) MOTPEOUTEITIO.
Bpen, npuunMHEHHbIH KU3HU, 3J0POBBIO WIIM UMYIIECTBY IMOTPEOUTEIIsS BCIESCTBHE HeoOecneueHns: 0e30MacHOCTH
ToBapa (pabOThl), MOMJICKHUT BO3MEIICHHIO B COOTBETCTBHM €O cTarbe 14 Hacrosimero 3akoHa.
3. Ecou nnist ©6e30macHOCTH MCHOJIB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEeHWs,, TPaHCIIOPTHPOBKH H
YTHIM3aIUA He0OXOINMMO COOTIOaTh CIeNHANbHbBIC TTpaBMiIa (Jajnee — IpaBUiia), U3TOTOBUTENH (MCTIOIHUTEI)
00s13aH yKa3aTh 3TH IpaBHJa B CONPOBOIMTEILHOW MOKYMEHTAI[MH Ha TOBap (paboTy, yCiyry), Ha JTHKETKE,
MapKHPOBKOH HWIIM WHBIM CIOCOOOM, a TpojaBer (MCIIOJHUTETh) O0s3aH TOBECTH ATH TIPAaBHIA JO CBEACHUS
MOTPEOUTEIS.

[To Bompocy, kacaromemycss mpuMeHeHHs aO3ama 2 myHkta 4, cMm. mmceMo [occrammapra PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBapbl (paboThl, YCJIyrH) 3aKOHOM MJIM B YCTQHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
oOs3arenbHBIE  TpeOoBaHUs, oOecleuuBaomMe HX O30MacHOCTh JUISl JKM3HH, 3JI0POBbSl IOTPEOUTEIS,
OKpY’KaIOIIeH Cpellbl U MpeJOTBpAICHHE TPUYUHEHUS Bpe/ia UMYILECTBY MOTPEOUTENsl, COOTBETCTBHUE TOBAPOB
(paboT, ycayr) yka3aHHBIM TPEOOBAHUSAM TOMICIKUT O0S3aTEIBPHOMY MOATBEPIKICHHIO B  MOPSJKE,
IpeTyCMOTPEHHOM 3aKOHOM u WHBIMU NPaBOBBIMHU aKTaMHu.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
He nomyckaetcst mponaka ToBapa (BBITOIHEHNE pabOTHI, OKa3aHHE YCIYTH), B TOM YHCJIE MMIIOPTHOTO TOBapa
(pabotsl, yciyru), 0e3 wmHpopMarmu 00 00S3aTETHHOM TIOATBEPKIACHUH €r0 COOTBETCTBHA TPEOOBAHMUSM,
YKa3aHHBIM B MYHKTE 1 HacTosmei CTaThH.
(1. 4 B pen. ®denepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
5. Ecnu ycTaHOBIIEHO, YTO NMpH COOMIONCHNH NOTPEONTEIEM YCTAaHOBJICHHBIX MPABMII MCIIOIb30BaHMUS, XPaHCHHS
WIN TPaHCIIOPTHPOBKU ToBapa (pabOTbl) OH NPUYHMHSET WM MOXKET IMPUYMHHUTH BpEA JKHU3HH, 3J0POBBIO U
UMYILECTBY  IOTPEOMTElNsl, OKpYXKalolleil cpelne, M3rOTOBUTENb (MCIOIHMUTENb, MpojaBen) o0s3aH
He3aMe/IUTENIbHO MPUOCTAHOBUTH €ro IMPOM3BOJACTBO (pealu3alMio) A0 YCTpaHEHHs INPUYMH Bpena, a B
HEOOXOMMBIX CIy4asiX MPHUHATH MEPHI M0 M3BSITHIO €ro U3 000poTa U OT3BIBY OT MOTpeduTess (morpeduresnei).
Ecnu npuuunnel Bpeaa ycTpaHUTh HEBO3MOYKHO, U3TOTOBHUTEIL (MCIIOMHUTENB) 00sI3aH CHATH TaKoW ToBap (padory,
ycayry) ¢ mpousBoicTBa. [Ipm  HEBBIOJHEHHM WM3TOTOBHUTENEM (MCHOJHUTENEM) JTOH  00sS3aHHOCTH
YIIOJTHOMOYEHHBIH (pefiepanbHblii OpraH WCIIOJIHUTENIFHON BIACTH NPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa
(paboTHl, yCIIyTH) C BHYTPEHHETO PHIHKA U (HMJIH) OT MOTPEOUTENS WK OTPEOUTENIeH B MOPSIKE, YCTAaHOBICHHOM
3aKOHOJIaTEJILCTBOM Poccuiickon depnepanuu.
(B pen. DenmepampHBIX 3akoHOB oT  21.12.2004 N 171-®3, or 18.07.2011 N 242-@3)
YOBITKH, NPUYUHEHHbIE NOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboThl, yCIyru), IMOUIEKAT BO3MEIICHHIO
W3TOTOBUTEIIEM (ucromHUTEIEM) B TTOJTHOM o0BeMe.
6. Ytparun cuny. — DenepanbHblii 3akoH oT 21.12.2004 N 171-D3.

Crartbs 8. [IpaBo norpeduTenss Ha uHpopManKio 00 U3roToBUTeNe (UCMOTHUTEIE, MPOAABLE) H O
ToBapax (padorax, ycjayrax)

1. [loTpeOuTens BrpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON M TOCTOBEPHOM MH(popMmarmu 00
M3roTOBUTEIIC (MCIOJIHUTEIIE, IPOIABIIC), PSKUME €ro pabOThl U peai3yeMbIX UM TOBapax (paborax, yciyrax).
2. Yxa3zaHHas B MyHKTe | HacTosIIeH cTaTbd WH(POPMAIUS B HATIAHON W JOCTYHNHOH (Qopme AOBOIUTCS IO
CBEJICHUSI TOTpeOUTENell NMpH 3aKIIOYEHUH JIOTOBOPOB KYIUIM-TIPOJA@XH U JIOTOBOPOB O BBHINMOJHEHUH PadOT
(okazaHMM yCIIyT) CHOCOOAMH, MPUHATBIMH B OTAGJIBHBIX cdepax OOCIyKMBaHMS NOTpeOUTENEH, HA PyCcCKOM
A3bIKE, @ JOMOJIHUTENBHO, MO YCMOTPEHWIO H3TOTOBHUTENS (MCIIOIHUTENS, NPOJABIA), HAa TOCYAApPCTBEHHBIX
s3bIKaX CyObpekToB Poccuiickoit epepanny 1 poIaHBIX sS3bIKax HapoaoB Poccuiickoit enepanmm.

Crarbs 9. Undopmauus 006 u3roropuresie (MCIoJHUTEIe, TIPOJABLE)

1. M3roToBuTens (MCIOTHUTENb, MPOJABEI]) 00S3aH TOBECTH IO CBEACHHS IOTpeOWTENs (GpHupMEeHHOE
HauMEHOBaHHWE (HAMMEHOBAHWE) CBOEH OpraHW3aIllMu, MECTO €€ HaxXOXJeHus (ajpec) W PEeKUM ee padoThI.
IIponasent (MCTIOMTHUTETH) pa3mermaer YKa3aHHYIO HHPOPMAIIHIO Ha BBIBECKE.
(® pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
WzrotoBurens (MCIOIHHUTENb, NPOJABEI]) — WHIUBHIYAIbHBIH HpPENNPUHUMATENIb — JOJDKEH IPEI0CTaBUTh
MOTPEOUTENI0 MHPOPMAIMIO O TOCYAApPCTBEHHOW PErucTpaldd M HAMMEHOBAHUH 3apErHMCTPUPOBABIIEIO €ro
oprasa.

2. Ecmu BHMJ JEATEIBHOCTH, OCYLIECTBIISIEMbBIH H3rOTOBUTENEM (MCIOJIHUTENEM, IPOAABIOM), MHOJICKHUT
JHMLEH3UPOBAHMIO ¥ (WJIM) UCIOJIHUTEIb MMEET TOCYIapCTBEHHYIO aKKpEAWTALHUIO, JI0 CBEJCHUS MOTpeOHTeNs
JOJDKHA OBITH JI0BeJeHA MH(OpMAIMs O BUJE AEATEIHHOCTH M3rOTOBHUTEIS (MCIOIHUTENS, MPOJAABIA), HOMEpe
JULEH3UN W (WIIM) HOMEpE CBHJETENBCTBA O TI'OCYAApPCTBEHHOM aKKpeIWTAallMH, CPOKaxX JEHCTBHS YKa3aHHBIX



JIUIICH3UU U (MJTM) CBUJIETEIHCTBA, a TakKe WHpopMalus o0 opraHe, BBIJABIIEM YKa3aHHbIC JIMIIEH3UIO W (WJIH)
CBHJICTENBCTBO.

(m. 2 B pen. denepanbHOTO 3aKOHA oT 16.10.2006 N 160-03)
3. Undopmanus, mpeaycCMOTpeHHAs MyHKTaMU | W 2 HACTOSAIICH CTaThH, JOJDKHA OBITH JOBEICHA IO CBEACHUS
MOTpeOuTEIEH TaKKe IIPH OCYIIECTBICHUN TOPTOBIH, OBITOBOTO M MHBIX BUIOB OOCITYKUBaHUS MOTpeOUTENEH BO
BPEMEHHBIX MOMEIICHUX, HA PMapKax, ¢ JIOTKOB U B JPYTHX CIIy4asX, €CIH TOPTOBIs, OBITOBOE W MHBIC BHIBI
00cCIyKMBaHMs TOTPEOUTEIIEH OCYIIECTBIISIOTCS BHE OCTOSIHHOTO MECTa HaX0XKJICHUS MPOAaBIa (MCIOJIHUTEINS).

Crartbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. UsroroButenb (MCHOJHUTENb, NPOAABEN) O0s3aH CBOEBPEMEHHO IMPEAOCTABISITH IOTPEOUTEIIO
HEOOXOMMYIO U JIOCTOBEPHYIO MH(pOpMAIMIO 0 ToBapax (padorax, yciyrax), 0OecreunBaronyl0 BO3SMOKHOCTh
UX TNpaBWIbHOTO BbIOOpa. [lo oThenbHBIM BHAam TOBapoB (paboT, yCIyr) mepevyeHb W CHOCOOBI JOBEICHHMS
undopmanmn 10  morpeburenss  ycraHaBiauBatoTcs  IlpaBurensctBoM  Poccuiickoit  ®enepanmu.
2. Uudopmamus o ToBapax (paboTax, ycayrax) B O0sS3aTETBPHOM TIOpSAKE MIOJDKHA COACPIKATH:
HaNMECHOBAHHE TEXHWYECKOTO pErjJaMEeHTa WIM WHOE YCTAHOBJICHHOE 3aKOHOJATENbCTBOM Poccuiickoi
@denepan 0 TEXHHYECKOM pETryJHPOBAHWM W CBUAETEIBCTBYIOIIEE 00 00513aTEIBHOM ITOATBEPKACHUN
COOTBETCTBHSA TOBapa 0003HaueHNE;
(B pen. DenepaabHOTO 3aKOHA oT 21.12.2004 N 171-®3)
CBe/IeHUS 00 OCHOBHBIX TIOTPEOUTENBECKAX CBOMCTBAaX TOBApOB (padoT, yCiIyT), B OTHOMICHUH MPOTYKTOB ITHTAHM
CBEJICHMSI O cOocTaBe (B TOM 4YHCJIE€ HaWMMEHOBAHHE HCIIOJIB30BAHHBIX B IPOIECCE H3TOTOBJICHHS HPOJIYKTOB
MUTAHMS MTUIIEBBIX 100aBOK, OMOJIOTNYECKH aKTUBHBIX 00aBOK, MH(OOPMALIUS O HAIMYUHU B MPOJYKTaX MUTAHUS
KOMITOHEHTOB, IOJYYEHHBIX C IPUMEHEHHEM T'€HHO-MH)XEHEPHO-MOIU(UIIMPOBAHHBIX OPTraHW3MOB, B CIydae,
€CIIM COZICP’KaHNE YKa3aHHBIX OPraHW3MOB B TAKOM KOMIIOHEHTE COCTAaBIISICT OoJiee AEBSATH AECSTHIX MPOILICHTA),
MUIIEBOH 1IEHHOCTH, Ha3HAYCHUH, 00 YCIIOBUSX NPUMEHEHHsI M XpaHEHMs! MPOAYKTOB MHUTAHMs, O CIIOCO0ax
W3TOTOBJICHHS TOTOBEIX OJIFOJ, Bece (00BeMe), TaTe M MECTE M3TOTOBICHUS M YITAaKOBKH (pac(acoBKH) MPOIYKTOB
NUTaHMS, a TAKXKE CBEJCHUS O MPOTHUBOMOKA3aHMAX Ml WX NPHUMEHEHHUS NPU OTJACIbHBIX 3a00JICBaHUSIX.
[lepeuens ToBapoB (pabor, yciyr), HH(GOpMAUs O KOTOPBIX JIOJDKHA COJIEPKATh NPOTHBOIIOKA3AHUS IS MX
NPUMEHEHNSI TIPH OTACHbHBIX 3a00ieBaHUsIX, yTBepkmaercs IlpaBurenscTBoM Poccmiickoit ®Penepannmy;
(B pen. DemepampHBIX 3akoHOB oT  21.12.2004 N 171-®3, or 25.10.2007 N 234-@3)
IIEHy B pYyOJsX M yCIOBHUS MPHOOPETEHUS TOBapoB (paboT, YCIyT), B TOM YHCJE IPU OIUIATe TOBapoB (pador,
YCIIyT) 4epe3 ONpeesieHHOe BpeMsl TI0Cie UX nepeaadr (BBIIOIHEHNUS, OKa3aHusl) IOTPEOUTEIIO, TOJHYIO CYMMY,

MOJTIEKAIITYIO BBIMJIATE norpebureneM, u rpaduk MOTalICHUS 9TOM CYMMBI;
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2013 N 363-03)
rapaHTHIHBINA CpOK, eciu OH YCTaHOBJICH;
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)

mpaBuia W ychoBus 3(dekTuBHOr0O M OE30MACHOI0  HCIOJIb30BaHUS  TOBapoB  (paboT,  yciyr);
uHpOpManuio 00 SHepreTudeckoil 3¢peKTHBHOCTH TOBapOB, B OTHOIICHWH KOTOPHIX TpeOOBaHWE O HAJUUUHU
TaKoW MH(POPMAIIUH OTIPEICICHO B COOTBETCTBHU C 3aKOHOAATEIILCTBOM 00 YHEPTOCOEPEIKCHUH U O TIOBBIIICHHN
JSHEPTreTUICCKOM 3¢ hexkTHBHOCTH;
(ab3arg BBEIECH OeneparbHBIM 3aKOHOM oT 23.11.2009 N 261-®3)
CPOK CITy>KOBI M CPOK TOAHOCTH TOBapoB (padoT), YCTAHOBICHHBI B COOTBETCTBHH C HACTOSIIUM 3aKOHOM, a
TaKXKe CBEICHHUS O HEOOXOJMMBIX ICHCTBUSIX IOTPEOUTEINS MO MCTEYCHUH YKAa3aHHBIX CPOKOB M BO3MOYKHBIX
MOCJICCTBHUSX MPU HEBBITOJHCHUN TaKUX ICHCTBUM, e€Clid TOBaphl (pabOThl) M0 UCTCYCHUU YKA3aHHBIX CPOKOB
MPEJCTABISIFOT OMACHOCTD JJIS )KU3HU, 3M0POBbS U MMYIIECTBA MOTPEOUTEIS HIIH CTAHOBSITCSI HETIPUTOHBIMU JIJIS
HCIIOJIb30BAHUS 1o HA3HAYCHHIO,
aapec (MECTO HAaXOXKACHUs), (PUPMCHHOC HAWMCHOBaHHME (HAMMCHOBAHHE) W3TOTOBHUTENS (HCIIOJHUTEIIS,
[pOo/aBiia), YIMOJHOMOUCHHON OpraHW3alydd WX YIOJHOMOYCHHOTO WHAWBUAYAILHOTO MPEAIPUHUMATEIS,

UMIIOPTEPA;
(B pen. DenepaabHOTO 3aK0HA oT 25.10.2007 N 234-03)
nHPOpMAIUI0 00 00s3aTeIFHOM TIOATBEPKICHUN COOTBETCTBUS TOBApOB (padoT, yCiIyr), YKa3aHHBIX B ITyHKTE 4
CTaTbU 7 HACTOALLIETO 3akoHa;
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
WHPOpPMALIMIO O  TpaBWIaxX  NPONAXKH  TOBApoB  (BBINOMHEHHs  paboOT,  OKa3aHUS  YCIYT);
yKa3zaHHE Ha KOHKPETHOE JIUII0, KOTOpOoe OYAET BBIMOIHATH paboTy (OKa3bIBaTh YCIYyTY), U HHOOPMALIUIO O HEM,
eciu 3TO nMeer 3HauEeHHE, HCXOJIst u3 xapakrepa paboTh (ycnyrn);
(ab3arg BBEJICH denepantbHBIM 3aKOHOM oT 17.12.1999 N 212-03)
yKa3aHUE Ha MCIOJIb30BaHKE (DOHOTPAMM IPH OKA3aHUH Pa3BIIEKATEIbHBIX YCIYT HCHOJIHUTEISIMU MY3bIKaIbHBIX
[IPOU3BEICHU.

(ab3arg BBEJICH denepanbHBIM 3aKOHOM oT 17.12.1999 N 212-03)
Eciu mpuoOperaemsblii motpebuteneM ToBap ObUT B yHOTpeOJEHMHM WIM B HEM YCTPAHsUICS HEJOCTATOK
(HemocraTkHm), MOTPEOUTEIO JIOJKHA OBITH peJoCTaBlIeHa nHdopmanms 00 ITOM.

3. ndopmanus, npeaycMOTpeHHas IMyHKTOM 2 HAcTOsIIEH cTaTbd, HOBOIMTCS 10 CBEAEHHs NOTpeOuTesnei B
TEXHUYECKOH JIOKYMEHTAllMH, TpHUIaraeMoil K ToBapaM (paboTaM, yciayram), Ha 3THKETKax, MapKHPOBKOW HIIH
MHBIM CITOCOOOM, NMPHHATHIM ISl OTAEIBHBIX BHIOB TOBApOB (padoTt, yciyr). MHpopmanus o6 obs3aTerbHOM



TIOATBEPIK/ICHIH COOTBETCTBUS TOBAPOB IPEACTABISACTCS B TOPSAKE M CIIOCOOAMH, KOTOPBIE YCTAHOBIICHBI
3aKOHOJATENLCTBOM Poccuiickoii Denepanuu 0 TEXHUYECKOM PETyJIUPOBaHNHU, W BKIIOYAET B ceOs CBEICHUS O
HOMEpE MOKYMEHTa, MOATBEPKIAIONIETO TaKoe COOTBETCTBHE, O CPOKE €ro JCHCTBHA W 00 OpTraHM3aliH, €ro
BBIJIABIIIEH.

(B pen. DemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®@3)
A63ar yrpatun ciry. — PenepanpHbnii 3akoH oT 21.12.2004 N 171-D3.

Crartbs 11. PesxxuM padoThI poaBua (MCIOJTHUTEJISA)

1. Pexxum paboOThl rOCyNapCTBEHHBIX, MYHHUIUIAJIBHBIX OPraHU3alldil TOPrOBIH, OBITOBOIO M HMHBIX
BUJIOB OOCITY»KMBaHUS MOTPCOUTEINICH yCTaHABIMBACTCS 110 PCIICHUIO COOTBETCTBCHHO OPT'aHOB UCIIOJIHUTEIBHON
BJIACTH CyOBEKTOB Poccuiickoii Deneparun u OpraHoB MECTHOTO CaMOYIIPaBIICHHUS.
2. Pesxxum paboThl OpraHu3aluii, OCYIICCTBISIOIINX NS TEILHOCTh B Chepax TOPrOBOro, OBITOBOIO U MHBIX BUJIOB
o0CIy)KMBaHUsI MOTPEOUTENCH W HE yKAa3aHHBIX B IyHKTE | HACTOSINCH CTaThH, a TAKXKEC WHAMBUIYATbHBIX
TpeanpuHIMaTeNeH yCTaHABIINBACTCA UMH CaMOCTOSTEIBHO.
3. Pexxum paboThl poaBLa (MCIIOHUTENS) JOBOIUTCS A0 CBEICHUS MOTPEOUTENCH M JODKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTb H3rOTOBHTENs (HCIOJTHUTENSA, MPOAABIA) 3a HEHALIeKALIYI0
HHpopManu0 0 TOBape (padore, yeJyre)
(B pea. @eaepaiabHoro 3axkona ot 21.12.2004 N 171-®3)

1. Ecin moTpebuteto He MpPeAoCTaBlIicHa BO3MOKHOCTh HE3aMEUIUTEIILHO MOJIYYHUTh MPU 3aKITFOUYCHUN
JIoroBopa uHpopManu o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBATH OT MpOJaBla (MCIOJTHHUTEIIS)
BO3MCIICHU y6I)ITKOB, MIPUYNHEHHBIX HeO6OCHOBaHHbIM YKIIOHECHUEM OT 3aKJIIOYCHHA JOTOBOpa, a €CJIU JOTroBOp
3aKJIIOUECH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro MCIOJHEHUs W MoTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap

CYMMBI u BO3MEIICHUS JIPYTUX yOBITKOB.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
IIpu oTKa3e OT MCHOJNHEHUsI JOTOBOPA MOTPEOUTENh 00sI3aH BO3BPATHTH TOBAp (pe3yabTar paboThl, YCIyrH, €Cin
3TO BO3MOKHO o 1504 Xapakrepy) MPOJIABILY (MCIIOJTHUTEITIO).
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
(1. 1 B pen. ®denepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)

2. [IpomaBer (MCTIOHUTENE), HE MPEIOCTABUBINUI ITOKYIIATEIIO TOTHON U JOCTOBEPHOI HH(pOpPMAIUU O TOBape
(pabote, yciayre), HeCeT OTBETCTBEHHOCTD, MPEIYCMOTPCHHYIO MMyHKTaMu 1 — 4 ctathu 18 miu nmyHkrtoM 1 cratbu
29 Hacrosiero 3aKoHa, 3a HeJIOCTaTKU ToBapa (paboThl, YCIYTH), BOSHUKIIKE [TOCIC €ro Mepeaadd moTpeOUTeIo
BCIIEJICTBHE OTCYTCTBUSA y HETO TaKou nHpopMannH.
(m. 2 BBEJICH ®denepalibHBIM 3aKOHOM oT 17.12.1999 N 212-03)
3. [Ipu npuyMHEHUH Bpe/a JKU3HHM, 30POBBI0 U MMYILECTBY IOTPEOMTEINSI BCICACTBHE HEMPEIOCTABICHUS eMy
MOJIHOM M TOCTOBEPHOU MH(pOpMAILUHU 0 ToBape (padote, yciayre) NoTpeOuTeb BIpaBe MOTPeOOBATH BO3MCILCHHS
TaKOTO Bpe/a B MOPSAKE, MPEeIyCMOTPEHHOM cTaThell 14 HacTosmero 3akoHa, B TOM YHCIIE TTOJTHOTO BOSMEIICHUS
YOBITKOB, TPUYHHEHHBIX MPHUPOTHBIM O00BEKTaM, HAaXOISIIUMCS B COOCTBEHHOCTH (BJIAICHHWH) TOTPEOHUTEINS.
(m. 3 BBEIEH OdeneparbHBIM 3aKOHOM oT 17.12.1999 N 212-®3)
4. Ilpu paccMOTpeHUH TpeOOBaHMIA IMOTPEOUTENST O BO3MEIIECHHH YOBITKOB, MPUYMHEHHBIX HEJOCTOBEPHON WIIH
HEJIOCTATOYHO MOJTHOU mHpopManmeit o Toape (padote, yciayre), HCOOXOIUMO HCXOAHUTh U3 TPEAMOIOKEHHS 00
OTCYTCTBUH y TIOTPEOUTEINS CIIEUATBHBIX TO3HAHUI O CBOWCTBAX M XapaKTEPHUCTHKaX ToBapa (pabOoThI, YCIYTH).
(B pen. ®enepansHoro 3akoHa oT 17.12.1999 N 212-D3)

Crarbst 13. OTBeTCTBEHHOCTH W3rOTOBHUTENs] (MCIIOJHUTENsI, MPOAABIA, YNOJHOMOYEHHOI
OpraHM3aNMy WA YINOJHOMOYEHHOI0 WHIHBHIYAJIbHOI0 NMpeANPUHUMATE]IsS, HMIOPTEPAa) 32 HAPYLIEHHE
npas norpeduTesei
(B pea. @eaepaiabHOro 3akona ot 21.12.2004 N 171-®3)

1. 3a HapymieHHWe TpaB MOTPEOUTENCH W3TOTOBUTENb (WMCIIONHUTEb, IMPOIABEI, YIIOJIHOMOYCHHAS
OpTaHU3aIMsl WIN YIOTHOMOYCHHBIH WHAWBHIYATBHBIA MPEIIPUHIMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD,

MPEyCMOTPEHHYO 3aKOHOM W JIOTOBOPOM.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
2. Eciau wHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHbBIC MOTPEOUTEIIO, IMOJJICKAT BO3MEHICHHIO B
[IOJIHOH cymme CBEpX HEYCTOWKU (enn), YCTaHOBIICHHOU 3aKOHOM AU JIOTOBOPOM.
(m. 2 B pen. denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)

3. YmuraTa HEyCTOMKY (TI€HN) W BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTENS (MCIIOTHHUTEIS, ITPOAABIIA,
YIIOJIHOMOYEHHYIO OPraHU3aIMI0 WM YIOJIHOMOYEHHOTO MHAMBUIYaJIbHOIO HPEINPUHUMATEIs, UMIIOpTEpa) OT
MCTIOJTHEHUSI BO3JIOYKEHHBIX Ha Hero 00513aTeNbCTB B Harype nepes MOTPEOUTETIEM.
(® pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
4. MWsroroButenb (MCIONHHUTENb, MPOJABEL, YIOJIHOMOYEHHAs OpraHM3alys WM  YIIOJHOMOYEHHBIH
WHJIMBH/YaJIbHBIM TIPEANPUHUMATEIb, WMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00s13aTeIbCTB  WJIM 32 HEHAJJIe)Kalllee MCHOJHEHHE O0053aTelNbCTB, €CIM  JIOKaXEeT, 4YTO HEHCIIOJIHEHHE
00513aTeNIbCTB MM UX HEHaJJIe)Kallee MCIIOMHEHUE MPOM30IILI0 BCIIEICTBUE HEMPEOI0JIMMOIM CHIIBI, a TaKXkKe 110
WHBIM OCHOBaHMUSIM, MIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. DemepampHBIX 3akoHOB  oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®3)



5. TpebGoBanusi moTpeOuTeNst 00 yruiate HEyCTOHKM (TIEHW), TPETyCMOTPEHHOW 3aKOHOM WIIM JIOTOBOPOM,
MOJJIEKAT YIOBJICTBOPEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM, TIPOAABIIOM, YIOIHOMOYCHHON OpraHU3aluel Uin
YIIOJHOMOYEHHbIM ~ WHAWBUIYaJIbHBIM  NPEINPUHAMATENEM, HUMIIOPTEPOM) B  JOOPOBOJIBHOM  IOpSIIKE.
(B pen. DemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®@3)
6. Ilpu ymoOBIETBOPEHMH CyHOM TpPEOOBAaHUH MOTPEOUTENs], yYCTAHOBICHHBIX 3aKOHOM, CyJ B3BICKHBAET C
M3TOTOBHUTENS  (MCIIONHMTENS, MPOJAaBLA,  YINOJHOMOYEHHOM  OpraHM3aluM MM yINOJHOMOYEHHOTO
WHJMBHUYaJIbHOTO  TIpEIIpUHHUMATENs, HUMIIOPTEpa) 3a HEcoOdIoJeHHe B JOOPOBOJIBHOM  IOPSIKE
YJIOBJIETBOPEHUs TpeOoBaHUi noTpeduTess mrpad B pasmMepe MATHACCAT MPOLEHTOB OT CyMMBI, IPUCYKICHHON
CyIoM B MOJIB3Y MIOTPEOUTEIISL.
(B pen. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-D3)
Ecnu ¢ 3asBiieHreM B 3aluTy NpaB NOTPEOUTENs BHICTYNAIOT OOIIECTBEHHBIE OOBEAMHEHHUS TTOTpeOuTeneit (nx
accollalyy, COI3bI) WM OPraHbl MECTHOTO CaMOYIPaBJICHUS, ISITHAECST IMPOLIEHTOB CYMMBI B3BICKAaHHOTO
mrpada NepedancisIoTcs: yKa3aHHBIM 00BeTUHCHUAM (MX ACCOIMALINAM, COI03aM) MIIA OPTaHaM.

O BO3MeLIEHNH Bpe/a, MPUYNHEHHOTO BCIEACTBHE HEAOCTATKOB TOBApOB, PAOOT MIIM YCIYT CM. TaKXKe
naparpad 3 rimaBer 59 'K PO.

Crarps 14. UMymiecTBeHHasi OTBETCTBEHHOCTDb 32 BpeJl, NIPHYUHEHHBIH BejleJCTBHE HEA0CTATKOB
ToBapa (padoTsl, yCJIyru)

1. Bpen, npuuuHEHHBIH KU3HH, 3[JJ0POBBIO MIM UMYIIECTBY MOTPEOUTEIS BCIEACTBHE KOHCTPYKTUBHBIX,
MPOM3BOJICTBEHHBIX, PEENTYPHBIX MM MHBIX HEAOCTATKOB TOBapa (padoThl, YCIYIH), MOUICKNUT BOSMEIICHHIO B
TIOJTHOM obbeme.
2. IlpaBo TpeboBaTh BO3MEIIECHUS Bpe/ia, MPUYMHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (paboThl, YCIyru),
IMPpU3HACTCA 3a J'I}O6I)IM MOTCPHEBUINM HE3aBUCUMO OT TOI'0, COCTOSJI OH B JOTOBOPHLIX OTHOIICHUAX C IPOAAaBLIOM
(ucromHUTEIEM) WIu HET.
3. Bpen, npuYMHEHHBIN KU3HHU, 3/I0POBBI0 WJIM UMYILIECTBY MOTPEOHMTENS, TTOMICKHUT BO3MEIICHHIO, €CIIH BPEJ
NPUYMHEH B TEYCHHE YCTAHOBJICHHOTO CpPOKa CIYyXOBl WM CpOKa TOXHOCTH ToBapa (paboThl).
Eciu Ha ToBap (pe3ynbTaT padOTHI) JOIDKEH OBITH YCTAHOBJIEH B COOTBETCTBHM C IMyHKTamMHu 2, 4 craTtbu 5
HACTOSIIET0 3aKOHA CPOK CIY)KOBI MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJCH, JHOO MoTpeOuTento He Oblia
Ipe/IoCTaBIICHA TTOJTHASA M JOCTOBEPHAS MH(POPMAIHS O CPOKE CITYKOBI WM CPOKE TOAHOCTH, JIMOO MOTpeOUTENb
He ObIT MPOMH(OPMHUPOBAH O HEOOXOJUMBIX ACHCTBHUSX IO MCTCUCHHUH CPOKA CITYKOBI MIIM CPOKa TOAHOCTH H
BO3MOXHBIX TIOCJIEJICTBUSAX TPHU HEBBINIOJHEHUHW YKa3aHHBIX JCHCTBHIA, MO0 ToBap (pe3yiabTaT paboThI) IO
HUCTCUYCHUU DJOTUX CPOKOB MPEACTABJIACT OMNACHOCTH IJIA KU3HHU U 3J0POBbiA, BPCA MNOMJICIKUT BO3MCIICHUIO
HE3aBUCHMO oT BpEeMEHHU ero MIPUYHUHEHUSL.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
Ecnu B COOTBETCTBUM C MyHKTOM | cTaTh 5 HACTOsIIEro 3aKOHA U3TOTOBUTEIND (MCIIOJHUTEND) HE YCTAHOBUI Ha
ToBap (paboTy) CPOK CIyKObI, BpeJl MOAJIECIKHUT BO3MEIICHHIO B CIIyyae €ro MPUYNHEHUs B TEUCHHE JCCSATH JIET CO
IHA TIepefadn ToBapa (padoThl) TMOTPEOMTENIO, a €CIM JCHb Iepeladyd yCTAHOBHTh HEBO3MOXHO, C JIaThl

M3TOTOBIICHHUS TOBapa (oxOHYAHUSA BBITTOJTHEHUS paboThI).
Bpen, npruMHEHHBIN BCIIEACTBHE HEIOCTATKOB TOBApa, MOJUICKUT BO3MEIICHUIO IPOJABIIOM MIIM M3TOTOBUTEIEM
TOBapa 1o BBIOODPY MIOTEPIEBIIETO.

Bpen, nmpuunHEHHBIN BCIEICTBHE HENOCTAaTKOB paOOTBHI WIIM YCIYTH, IOJUIEKHT BO3MEIICHUIO HCIOIHUTEIEM.
4. W3zroTtoBuTeNb (MCIIOJHHUTENH) HECET OTBETCTBEHHOCTHh 3a BPEA, NPUYMHEHHBIA JXM3HHU, 3/I0POBBIO HIIH
HUMYIIECTBY TOTPEOUTENS B CBSI3M C HCIIOIB30BAHMEM MAaTEpPHaJoB, 00OpPYIOBAaHUS, MHCTPYMEHTOB M HHBIX
CPEICTB, HEOOXOAUMBIX JJISI IPOU3BO/ICTBA TOBAPOB (BBIMOIHEHHS pabOT, OKa3aHUs YCIyT), HE3aBHCUMO OT TOTO,
MO3BOJST  YPOBEHb HAYYHBIX W TEXHHYECKUX 3HAHWH BBIABUTH HX OCOOBIE CBOIiCTBAa MM HeT.
5. W3rotoBuTens (MCHOJIHWUTENb, MPOJABEI) OCBOOOXKIAETCA OT OTBETCTBEHHOCTH, €CIHM JOKAaXKET, 4TO BpEX
NPUYMHEH BCJICACTBUE HEMPEOJAONIMMON CHIBl WIM HapyIIEHUs MOTpeOUTeNeM YCTAaHOBIEHHBIX TPAaBHII
UCTIOJIb30BAHMS, XPAaHEHUSI WJIN TPAHCIIOPTHPOBKHU TOBapa (paboThl, YCIyTN).

O KOMIICHCAITUN MOPATBHOTO Bpeaa cM. Takxke maparpad 4 rmassl 59 ['K PO.

Crarpa 15. Komnencauus MopajabHOIo Bpeaa

MopanbHblii  BpeA, NPUYMHEHHBIH  NOTPEOWTENIO  BCIEACTBHE  HAPYIICHHWS  M3TOTOBUTEIEM
(ucnonHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOH OpraHu3alueil WM YIOJHOMOYEHHBIM WHIAWBHUYalbHBIM
IpeANpUHUMATENIeM, MMIIOPTEpOM) TpaB IMOTPEOUTENs], MPEAYCMOTPEHHBIX 3aKOHAMH W IIPaBOBBIMHM aKTaMH
Poccuiickoit denepannu, peryaupyroNMMU OTHOIICHHS B OOJIACTH 3allUTHl TPaB TMOTPEOUTENICH, MOJJICKUT
KOMIICHCAIINM TIPUYMHUTETIEM Bpeda NpW HAJIWMYUM €ro BHUHBL Pa3Mep KOMIICHCAIIMM MOPAIBHOTO Bpeaa
ompenensercss CyIOM W HE  3aBHCHT OT  pa3Mepa  BO3MEIICHHMS  WMYIIECTBEHHOTO  Bpeja.
(B pen. @PemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-@3)
Komnencarmst MOpaapbHOTO Bpeda OCYIIECTBISICTCS HE3aBHCHMO OT BO3MEIICHMS HMYIIECTBEHHOTO Bpena M
TIOHECEHHBIX MOTPEONTENIEM YOBITKOB.

Crarbs 16. HepelicTBUTEIbHOCTD YCJIOBHI 10T0BOPA, YIIEMJISIIOIINX PABAa NOTPEOUTeIs

1. VYcnoBus joroBopa, YyIIEMJSIIOIIME IpaBa MHOTPEOUTENs 10 CPaBHEHHIO C  IIPaBWIAMH,
YCTaHOBJICHHBIMHU 3aKOHAaMH WJIM MHBIMH NMPABOBBIMHU aktamu Poccuiickoli Denepanun B 001aCTH 3alIUTHI IPaB
noTpeduTeseH, MPU3HAIOTCS HE/IeHCTBUTEIbHBIMU.
Ecnu B pe3ynbraTe MCIOIHEHUS JOrOBOPA, YIIEMIISIONIEr0 NpaBa MOTPEOUTENs], y HErO0 BO3SHUKIN YOBITKH, OHH



MOAJIE)KAaT ~ BO3MEIICHWIO  M3TOTOBUTEIEM  (MCIIOJHWTENIEM,  ITPOAABLIOM) B TIOJHOM  OoOBeEMe.
2. 3amperaercsi 00yCIOBIMBATh MPHOOPETEHNE OJHUX TOBApOB (PaboT, yCIyT) 00sM3aTeIbHBIM MPUOOPETCHUEM
WHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYUHEHHBIC TOTPEOUTENIO BCIEACTBHE HAPYIICHHS €ro IpaBa Ha
cBOOOIHBIN BBIOOP TOBAapOB (PaboT, yCIyT), BO3MEMIAIOTCS TPONABIOM (HMCIIONHUTEIEM) B TIOJHOM OOBEMe.
3ampemaercss 0OyCIOBIMBATH YIOBICTBOPEHHE TpeOOBaHWN TMOTpPeOUTENECH, NPEenbIBIIEMBIX B TEUYCHUE
TapaHTHHHOTO CpPOKa, YCJIOBHSMH, HE CBA3aHHBIMM C HEJOCTaTKaMH ToBapoB  (pabor, ycmyr).
(ab3arn BBEJICH DenepanbHbIM 3aKOHOM oT 21.12.2004 N 171-®3)
3. Ilponaser (MCIIOTHMTENB) HE BIpaBe O€3 coryiachs OTPEOUTEIIsI BBIIOIHATD JOIOJIHUTEIbHBIE paboThI, YCIyTH
3a riaty. [lorpebuTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIIyr), a eCiii OHH OIUIaYeHbl, HOTpeOUTEb
BIpaBe IOTPeOOBATh OT IMpojaBla (MCIONHHUTENS) BO3BpaTa yruiadeHHOW cymMmbl. Corjacue morpeOurelst Ha
BBITIOJTHEHHE JOTIOJIHUTENILHBIX Pa0OT, YCIyr 3a IaTy oopMIIsieTcsl IPOJAaBLIOM (MCHOJHUTENEM) B TMCBMEHHON
hopme, eciu HnHOE HE PEAyCMOTPEHO (denepanbHBIM 3aKOHOM.
(B pen. ®enepanbHbx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. @opMbl M MOPAIOK OIUIATHI MPHU MPOJIa:Ke TOBAPOB (BBHINOJIHEHHH PadoT, OKa3aHUU
yeyr)

(BBemena ®@enepanbHbIM 3aKk0HOM 0T 05.05.2014 N 112-D3)

1. [IpomaBen (MCTIOTHUTENH) 005M3aH 00ECIIEUNTh BO3MOKHOCTD OIIATHI TOBapoB (padoT, YCIyT) ImyTeM
UCTIONb30BAaHMS HAIMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKE HAJIMYHBIX pacdeToB MO BBIOOPY
MOTPEOUTEIS.

O0s13aHHOCTh 00ECIIeYNTh BO3MOXKHOCTBH OIUIATHI TOBApoB (paboT, YCIYr) ¢ MCHOJIB30BAaHUEM HAIMOHAIBHBIX
IUIaTC)KHBIX HMHCTPYMEHTOB B paMKax HaHI/IOHaJ'II)HOI‘/II CUCTEMBbI IUIATCKHBIX KapT HE PaCHpOCTPAHACTCA Ha
CyOBEKTOB TpENNPUHUMATEIBCKON JACSTEILHOCTH, BBIpYYKa OT peaju3alii TOBapoOB (BBIOJIHEHHS padoT,
oKazaHuWsl yciyr) 0Oe3 ydera Hajora Ha J00aBICHHYIO CTOMMOCTh WJIM OallaHCOBasi CTOMMOCTh AaKTHBOB
(ocTaTo4Hast CTOMMOCTh OCHOBHBIX CPEJICTB M HEMaTepHalbHBIX AKTUBOB) KOTOPHIX 3a IPEALICCTBYIOIIN
KaJICHIApHBII TO/A HE MpPEBBIIIAET MpeACNbHbIC 3HAueHMs, ycTaHOBJICHHBIC [IpaButensctBoM Poccuiickoit
Denepayn UL MUKPOTIPEATPHUATHH.
2. Omara ToBapoB (padoT, yCIIyT) MOXKET IPOM3BOANTHCS MOTPEONUTETIEM B COOTBETCTBUH C YKa3aHHEM IPOJAaBLA
(McnoNHUTENSA) IMyTEeM pacueToB dYepe3 CYOBEKTOB HAIMOHAIBHON IUIATEKHOW CHCTEMBI, OCYIIECTBIISIOIINX
OKa3aHHe IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOAATenbcTBOM Poccmiickoit denepanuy 0 HAMOHAIBHON
IUIaTEKHOM CUCTEME, €CJIM HMHOC HE YCTaHOBJICHO (bel[epaﬂLHLIMI/I 3aKOHaMHM HWJIM UHBIMU HOPMATHBHBIMHU
[IPaBOBLIMU aKTamMu Poccuiickoii Depnepanuu.
3. [Ipu orutate ToBapoB (PaboT, yCIIyr) HAJIMYHBIMU JICHEKHBIMU CPEICTBAMH 0053aTeNILCTBA TIOTPEOUTEIIS TIepe]T
Mpo/AaBLOM (MCIOJHHUTEIEM) IO OIUIaTeé TOBapoB (paboT, YCIyr) CUYUTAIOTCS HCIONHEHHBIMH B pa3Mepe
BHECCHHBIX JCHCKHBIX CPEACTB C MOMCHTA BHCCCHUA HAJIMYHBIX ACHCKHBIX CPCIACTB MPOJaBIy (HCHOHHI/ITCHIO)
100 TUIATSKHOMY arcHTy (CyOarcHTy), OCYIICCTBISIFOIIEMY JACATCIBHOCT MO MPHEMY IUIaTekel (PU3UUCCKUX
LI

[Ipn omare ToBapoB (padoT, yciayr) MyTeM INepeBoja MPEJOCTABISIEMBIX MOTPEOUTENIEM HATMYHBIX JIEHEXKHBIX
cpeacTB 0e3 OTKpPBITHSI OAHKOBCKOTO cueTa 00s3aTesIbCcTBA MOTPEOUTEINs Mepe]l NpoJaBloM (HCHOIHUTEIEM) 110
oruiaTe TOBapoB (paboT, yCIIyT) CUNTAIOTCS CTIOTHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEJICTB C MOMEHTA
BHECEHMsI IOTPEOWTENIeM HAIMYHBIX JICHEXKHBIX CPEICTB KPEAWTHOW OpraHu3anuu JMO0 OaHKOBCKOMY
TUIATeKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIMM JIESTEJLHOCTh B COOTBETCTBHHM C 3aKOHOAATEIHCTBOM
Poccuiickoii Depnepanuu 0 HalMOHAJIbHOU IJIaTEKHOU CUCTEME.
IIpu ommate ToBapoB (paboT, yciayr) ImyTeM MepeBoja JACHEKHBIX CPEACTB B paMKaX HPUMEHSIEMBIX (opMm
OE3HAIMUHBIX pacyeToB 00s3aTeNbCcTBA MOTPEOUTEINS Tepej MPOAABIOM (MCIIOJHHUTENIEM) [0 OIUIaTe TOBApOB
(pabot, yciyr) CUMTAlOTCS HMCIOJTHEHHBIMH B CyMMe, YKa3aHHOW B PacHOpsDKEHHH O TEPeBOJE JCHEKHBIX
CPEICTB, C MOMEHTA MOJITBEPIKACHHUS €Tr0 UCIOTHEHUS 00CITyKUBAIOIIEH OTPEOUTENSI KPEUTHON OpraHn3aIiei.
4. Tlpu omare ToBapoB (paboT, YCIyr) MpoJaBIly (MCIIOJHHUTEINIO) 3alpelieHO YCTaHABINBATh B OTHOLICHUH
OJTHOTO BH/Ia TOBApOB (PaboT, YCIyT) pa3jMYHbIC LIEHBI B 3aBUCHMOCTH OT croco0a MX OIUIAThl MOCPEACTBOM
HaJIMYHBIX pacderoB i B paMKax HMPUMEHSIEMBIX ¢dopm Oe3HATMYHBIX pacyeTos.
5. ITlpomaBer; (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE Yy MHOTPEOWTENsT yOBITKHM, BBI3BAaHHBIC
HapymeHreM TpeOoBaHMI MyHKTa | HACTOAIICH CTaThU.

Crarps 17. CyaedHas 3amura npas norpeduresnei

1. 3amuTa paB noTpeduTenei OCYIIECTBIISICTCS CyJIOM.
2. Hckm o 3amuTe mpaB MOTpeOHTENed MOTYT OBITh HPEABABICHBI IO BHIOOPY HCTHAa B CYA IO MECTY:
HAXOKICHUS OPTaHM3AIlMHM, a €CIH OTBETYMKOM SIBISETCA WHAWBHIAYANbHBIA IpeanpUHAMATENh, — €ro
KHUTEIbCTBA;
KHUTEITbCTBA 13031 IpeOBIBAaHUS UCTIIA;
3aKITIOYCHNUS WIH HCTIOTHEHHS JIOTOBOpA.

Ecnm mck Kk opraHuzanuy BBITEKAeT W3 AEATEIBHOCTH ee (HiIMaja WIN IPEJCTaBUTEIBCTBA, OH MOXET OBbITh
OpelbsBIeH B cyl 1o MECTYy  HaXOXKJEHHs ee ¢unmana WM IPEACTaBUTENLCTBA.
(m. 2 B pex. ®DenepanabHOro 3aKOHA oT 21.12.2004 N 171-03)
3. IorpebuTeny, WHBIE MCTHBI 110 MCKaM, CBSA3aHHBIM C HApYIICHHWEM IIPaB MOTPeOHTEIIeH, 0CBOOOKIAIOTCS OT
YIIAThI FOCYIaPCTBEHHOM MOMIIMHBEI B COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickoit denepaiuy o Hanorax u



cOopax.
(1. 3 B pen. denepanpHoro 3akona ot 18.07.2011 N 242-D3)

I'naBa II. SAIIATA ITPAB MOTPEBUTEJEN P IMPOJAKE
TOBAPOB IIOTPEBUTEJISIM

Cratpbsn  18. IlpaBa moTpeOuTenss mnpu  oOHApYyKeHHH B  TOBape  HeJIOCTATKOB
(B pea. @eaepaiabHoro 3axkona ot 25.10.2007 N 234-P3)

1. Iotpebutens B ciiyyae OOHApyKeHUS B TOBAape HEAOCTATKOB, €CIM OHU HE OBUIM OrOBOPEHBI
MPOJIABIIOM, 1o cBOEMY BBIOODY BIIpaBe:
noTpedoBaTh 3aMEHbl Ha TOBap OATOM JKe Mapku (3TUX JKe Mojaend W (WiIM) apTHKYJa);
NoTpeOOBaTh 3aMEHbI Ha TAKOH JKe TOBap APYroil Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM IEPEpacueToM

MOKYITHON LICHBI,
noTpedoBaTh COpa3MEepHOTO YMEHBIICHUS MOKYITHOH L[CHBI;
MoTpeOOBaTh HE3aMeIUTEIEHOTO 0€3BO3ME3THOTO YCTPaHEHHS HEJJOCTATKOB TOBapa WIIM BO3MEIICHHS PacX0/I0B
Ha ux HCTIpaBJICHUE moTpeduTeIeM WA TPETEUM JTUTIOM;

OTKa3aThCs OT UCTIOJIHEHUS JOTOBOPA KYIUIN-TIPOAAXKH M MOTPeOOBATh BO3BPaTa yIIaueHHOH 3a ToBap cyMMBI. [1o
TpeOOBaHMIO TPOAABIA M 33 €ro CcYeT IOTPeOHTeNb MJOJDKEH BO3BPATUTH TOBAp C HEAOCTATKAMHU.
IIpn sToM moTpebuTENns BIpaBe MOTPeOOBATH TAKXKE IOIHOTO BO3MEMICHUS YOBITKOB, NPHYWHEHHBIX €MY
BCJIC/ICTBHE IIPOJAXH TOBapa HEHAIJIECIKAIIETO KadecTBA. YOBITKM BO3MEIIAIOTCSI B CPOKH, YCTAHOBJICHHBIC
HACTOSIIUM 3aKkoHOM JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeboBaHMi HOTPEOUTEIIS.
B oTHOIIEHHH TEXHUYECKH CJIOKHOTO TOBapa MOTpeOUTENb B Cllydae OOHApy>KEHHs B HEM HEJIOCTAaTKOB BIpPaBe
OTKa3aThCsl OT MCIOJIHEHHUS JIOTOBOpa KYIUIM-TIPOJAKHM M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOH 3a Takoil ToBap
CYMMBI JINOO TIPEIbSIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBAp 3TOM e MapKu (MOJIENH, apTHUKYJIa) WM Ha TaKoW
JKe TOBap APYrod Mapku (MOJAETH, apTHKyJa) ¢ COOTBETCTBYIOIIMM IE€pPEepacueToM IMOKYMHOH LIEHBI B TCUCHHE
ISITHAAIATH JHEH CO JIHS Tepefadyd MOTPeOMTEeNo Takoro Tosapa. [lo MCTeYeHMM 3TOTO CpOKa yKa3aHHbIC
TpeboBaHuUs HoJIeXkKaT YIOBIIETBOPEHHIO B OJTHOM u3 (D139 0111704 CITy4aeB:
oOHapyxeHHe CYILIECTBEHHOTO HEJ0CTaTKa TOBapa;
HapylIE€HHE  yCTAHOBIEHHBIX  HACTOSIIUM  3aKOHOM  CPOKOB  YCTpaHEHHS  HEJOCTaTKOB  TOBapa;
HEBO3MOXKHOCTh HMCIOJIb30BAHUS TOBapa B TEUCHHE KaKIOTO rojja rapaHTHHHOTO CPOKa B COBOKYITHOCTH Ooiee
4eM TpUALUATh JHEW  BCIEACTBHE  HEOJHOKPAaTHOTO  YCTPAaHEHHUS  €ro  pa3lIMYHBIX  HEJNOCTATKOB.
IlepeueHb TeXHMUYECKHM CIIOKHBIX TOBapoB yrBepxknaercss IIpaButensctBom Poccuiickoir  denepauun.
(1. 1 B pen. DenepaiabHOTO 3aKOHa oT 25.10.2007 N 234-D3)
2. TpeOoBaHusl, yKazaHHbIC B IyHKTE | HAcCTOsIIEH CTaTbM, MPEABSABISIOTCS MOTPEOMTENEM IMPOAABIy JHOO
YIOJTHOMOYEHHOW  OpraHu3allMd WM YIOJIHOMOYEHHOMY  WHAMBUAYQJIBHOMY  INPEINPUHUMATEINIO.
(B pexn. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
3. IloTpeOurenp BrpaBe NpeIbsIBUTh TPEOOBAaHUs, yKa3aHHbIC B ab3aliax BTOPOM U IISITOM ITyHKTa | HacTosuien
CTaTbU, H3TOTOBHUTENIO, YINOJIHOMOYEHHONM OpraHW3allid WO  YHOJIHOMOYEHHOMY HHAMBHIYaJIbHOMY
IpeANPUHUMATEIIO, HUMIIOPTEPY.
(B pen. DemepampHBIX 3akoHOB oT  21.12.2004 N 171-®3, or 25.10.2007 N 234-@3)
Bwmecto npenbsBienus 3TUX TpeOOBAHUN MOTPEOUTENb BIIPABE BO3BPATUTH M3TOTOBUTEIIO WM UMIIOPTEPY TOBAp

HEHaJ[JIeXKAaIlero KayecTBa u noTpedoBaTh BO3BpaTa YILTAYeHHON 3a HEro CYMMBI.
(B pen. DenepaabHOTO 3aK0HA oT 25.10.2007 N 234-03)
4, Yrparun CHUITy. — DenepanbHbIi 3aKOH oT 25.10.2007 N 234-03.

5. OrcyTcTBHE y MOTPEOUTENSI KACCOBOTO MIIM TOBAPHOI'O YeKa JIMOO MHOTO JIOKYMEHTa, YA0CTOBEPSIOMNX (HaKT 1
YCI0BUA TIOKYIIKM TOBapa, HE ABJIACTCA OCHOBAaHWUEM [JId OTKa3a B YHAOBJICTBOPCHUU €TI0 Tpe6OBaHHﬁ.
[Mponasery (M3roTOBUTENH), YIOJTHOMOUYEHHAs OpraHW3alUs WIM YIOJHOMOYEHHBIH WHIUBUAYaTbHBIN
HpeANprUHUMATeNb, UMIIOPTEP O0s3aHbl MPUHITH TOBAp HEHAUICKAIEro KauecTBa y NMOTPEOHTENss M B Cilydyae
HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeduTens BIpaBe y4acTBOBATH B MIPOBEPKE KauecTBa
TOBapa.

(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
B ciydae criopa o mpuurHAX BO3HHUKHOBEHHS HEIOCTATKOB TOBapa IpoJaBell (M3rOTOBUTEID), YIIOJHOMOYCHHAS
OpraHu3aIysl WM YIOJHOMOYCHHBI WHIWBUAYAIBHBIH NpPEANPHHAMATEIh, HMIIOPTEP OO0sI3aHBI IPOBECTH
IKCIIEPTU3y TOBapa 3a CBOW CUeT. DKCIIEpTH3a TOBapa IPOBOJMTCS B CPOKHU, YCTaHOBICHHBIC cTaThsaMu 20, 21 u
22 HacTosIero 3aKoHa s YAOBIETBOPEHHS COOTBETCTBYIOINX TpeboBaHM moTpedutemns. [lorpedutens Bpase
MPUCYTCTBOBATh IPU MPOBEICHUH SKCIEPTHU3BI TOBapa M B CIydyae HECOTJIACHS C €€ Pe3ybTaTaMH OCIIOPUTH
3aK/II0UYEHUE Takou 9KCIIEPTU3BI B cynebHoM HOPSIIKE.
(® pen. DenepaabHOTO 3aKOHA oT 25.10.2007 N 234-@3)
Ecnu B pe3ynbTaTe SKCIEPTU3BI TOBapa YCTAHOBICHO, YTO €T0 HEAOCTATKH BO3HUKIIN BCIIEICTBHE OOCTOSATEIBCTB,
3a KOTOPhIE HE OTBEYAET Mpo/aaBel] (M3rOTOBUTEIND), TOTPeOUTEh 00513aH BOBMECTUTh NIPOABITY (M3TOTOBUTEIIO),
YIOJHOMOYEHHON OpraHu3alliyd WKW YIOJHOMOYEHHOMY HHIUBUAYAJIbHOMY MpEeANPUHUMATENI0, UMIIOPTEPY
pacxoisl Ha MPOBEACHUE OSKCIEPTU3bI, a TAKXKE CBS3aHHBICE C €€ MPOBEICHHEM pPACXOJbl HAa XpPaHCHUC H
TPAHCHIOPTHPOBKY TOBapa.
(B pex. DenepanbHOro 3aKOHA oT 21.12.2004 N 171-03)
(. 5 B pen. ®denepanabHOro 3aKOHa oT 17.12.1999 N 212-®3)



6. Ilponasern; (M3roTOBHUTENB), YMOJIHOMOYCHHAs OpraHW3aLUs WM YIOJHOMOUYCHHBIH WHAWBUAYAIbHBINA
HpeANPUHIMATENb, UMIIOPTEP OTBEYAET 3@ HEJOCTATKM TOBApa, HA KOTOPBII HE YCTAHOBJICH FapaHTHUHHBIN CPOK,
€CII MOTPEeONTENb IOKAKET, YTO OHM BO3HHUKIHM [0 TEpeladd ToBapa IMOTPEOWTENI0 WM MO NPHYHHAM,
BO3HUKIINM 70 3TOTO MOMEHTA.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
B oTHOMmICHNN TOBapa, HA KOTOPHIA YCTAaHOBJICH TAPaHTUHHBIN CPOK, MPOIaBell (H3TOTOBUTENb), YIIOTHOMOYCHHAS
OpraHu3aIysl WIN YIOJTHOMOYEHHBIH MHAMBUYAIbHBIH NpeANpUHUMATENb, UIMIOPTEP OTBEUAeT 3a HEIOCTATKU
TOBapa, €ClIM He JOKAKET, YTO OHM BOZHHUKIIM IOCIE MEpeAady ToBapa MOTPEOUTENIO BCIEICTBHE HApPyLICHUS
MOTpeOUTEIEeM IMPaBWII MCIOJIB30BAHUS, XPAHEHUS! WM TPAHCIIOPTHPOBKH TOBapa, ACUCTBHH TPETHUX JIUI[ WU

HENpeo0IUMOM CHUIIBI.
(B pen. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-D3)
(1. 6 BBEJICH DenepalbHbIM 3aKOHOM oT 17.12.1999 N 212-d3)

7. JloctaBka KpymHOTaOapHTHOTO TOBapa W TOBapa BecOM Ooiiee MATH KWJIOTPAaMMOB JJISI PEMOHTA, YIICHKH,
3aMeHBl W (WJIM) BO3BpAT HMX TOTPEOHTENIO OCYIIECTBIAIOTCA CHIIAMH M 32 CUET TpoJaBIa (M3TOTOBHTEI,
YIOJTHOMOYEHHOW OpTaHU3allM{ M YIOJHOMOYCHHOTO WHAWBHIAYAILHOTO TpPEINPUHUMATENA, UMIopTepa). B
clydae HEWCIONHEHWS MJaHHOW OOsS3aHHOCTH, a Takke TMPH OTCYTCTBHH TpOJaBla (M3TOTOBHUTEINS,
YIOJHOMOYEHHOW OpraHW3allid WIH YIOJHOMOYCHHOTO WHIWBHAYAJIBFHOTO TPEANPUHAMATENS, UMIIOpTepa) B
MeCTe HaXOXKACHUS TOTpeOWTeNs AOCTaBKa W (WJIM) BO3BPAT YKAa3aHHBIX TOBApOB MOTYT OCYIIECTBIIATHCS
notpebureneM. [Ipu 3TOM mpopaBer] (M3rOTOBUTENb, YIIOJTHOMOYCHHAS OPTaHU3AIMs WM YIOJTHOMOYCHHBIM
WHIUBUAYAIBHBIA MPEIIPUHIMATEIL, UMIIOPTEP) 00sS3aH BO3MECTHTh MOTPCOUTEIO PACXOIbI, CBSI3aHHBIC C
JIOCTaBKOM u (nmm) BO3BPaTOM YKa3aHHBIX TOBapOB.
(. 7 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 19. Cpoku npeabsiBieHust noTpeduTeseM TpeGOBAHUI B OTHOLIEHHH HEJOCTATKOB TOBapa

1. IToTpeburens BIpaBe MPEABIBUTH MIPEIyCMOTPEHHBIC CTaThell 18 HacTosmero 3akoHa TpeOoBaHUSA K
MpOAaBIly (M3TOTOBHUTENIO, YIOJHOMOYCHHOW OpraHW3alid WIH YHOJHOMOYCHHOMY WHAWBUAYaIEHOMY
MPEINPUHIMATENI0, UMIOPTEPY) B OTHOIICHHM HEIOCTATKOB TOBapa, €CIH OHH OOHAPYKCHBI B TCUCHUE
TapaHTHHHOTO cpoka WIA cpoxa TOJHOCTH.
(B pen. ®DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
B oTHOImeHNN TOBapoB, HA KOTOPBIC TAPAHTUIHBIC CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBIICHEI, TOTPEOUTEIH
BIIPaBE MPEABSIBUTH yKa3aHHbIC TPEOOBaHMS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B PA3yMHBIH CPOK, HO B
npejenax ABYX JICT CO JHS Mepeadn UX MOTPEOUTEIt0, eciid 0oJiee AITUTCIbHBIC CPOKU HE YCTAHOBIICHBI 3aKOHOM
WIIN JIOTOBOPOM.
(m. 1 B pen. ®denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
2. lapaHTHITHBIM CPOK TOBapa, a TAKIKE CPOK €ro CIyKObl MCUUCIISACTCS CO JHSI MEepeaadd ToBapa MOTPEOUTEIIIO,
€CIM WHOE HE MPeIyCMOTPEHO JO0roBOpoM. Eciu JeHb mepenayd YCTaHOBUThH HEBO3MOXKHO, 3TH CpPOKHU
HACYHCIISIOTCS co JTHS M3TOTOBJIEHUS TOBapa.
(B pen. ®denepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
Jist ce30HHBIX TOBapoB (00YBH, ONCKABI M TPOYNX) ITH CPOKH HCUYHCISIOTCS C MOMEHTa HACTYIUICHUS
COOTBETCTBYIONIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEACISIETCS COOTBETCTBEHHO CyOBEKTaMHU
Poccmiickoit ®enmepanmu  WCXOAsd W3 KIMMATHYSCKUX YCIOBHH MeCTa HaxXOXKICHHS IMOTPeOUTENei.
IIpu nmponake TOBapoB 1Mo 0Opasnam, Mo MoYTe, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKITFOUYCHUS JOTOBOPA KYTIIH -
MPOJAXKH U MOMEHT TIepe/lauy TOBapa MOTPEOUTENI0 HEe COBMAIAIOT, ITH CPOKU HUCUMCISIOTCS CO JHS JTOCTaBKU
ToBapa notpedburento. Eciiu motpeduress JUIICH BO3MOKHOCTH HCIIOJL30BATh TOBAP BCICACTBUAE OOCTOSTEIBCTB,
3aBHCAIIMX OT NMPOJaBIiia (B YaCTHOCTH, TOBAP HYXKIACTCS B CICIMAIBHON YCTAHOBKE, MOAKIIOYCHUN WU COOPKE,
B HEM HMEIOTCS HEIOCTATKH), TAPAHTHUHHBIA CPOK HE TEUET /0 YCTPAHEHUS MPOJABIIOM TaKHX OOCTOSTEIHCTB.
Ecnmu neHp nocTaBKM, YCTaHOBKH, MOJKIIOYEHHS, COOPKM TOBapa, YCTPaHEHHUS 3aBHUCALIUMX OT IMpoJaBla
00CTOSATENBCTB, BCJICACTBUE KOTOPBIX MOTPEOUTENTF HE MOKET UCIIONIB30BaTh TOBAP MO Ha3HAYCHUIO, OTPENICITHTh

HEBO3MOJKHO, 9TH CPOKH  HCUHCIISFOTCS co JTHSI 3aKIIOYCHUS  JIOTOBOpA  KYIUTH-TIPOJaXH.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
AG3arg HUCKIIFOUEH. — denepanbHblil 3aKOH oT 17.12.1999 N 212-®3.

CpoK TOTHOCTH TOBapa OMPEACIICTCS MEPUOJOM, HCUUCIAEMBIM CO ITHS HW3TOTOBJCHHUS TOBapa, B TEUYCHHUE
KOTOPOTO OH TMPHUTOACH K HWCIOJB30BAHUIO, WM JaTOW, A0 HACTYIUICHHS KOTOPOH TOBap MPHUTOJCH K
HCTIOJIE30BaHHUIO.

TIpoIoKUTENEHOCTh CpPOKA TOMHOCTA TOBapa JOJDKHA COOTBETCTBOBATH OOSI3aTENIBHBIM TpeOOBaHUSIM K
0e30macHOCTH TOBapa.
(® pexn. denepanbHOro 3aKOHA oT 21.12.2004 N 171-@3)
3. 'apaHTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUICKTYIOIIME WM3/IENHS M COCTABHBIC YaCTH OCHOBHOTO
TOBapa. rapaHTHﬁHLIe CPOKH Ha KOMIUJICKTYIONIUE U3ACTNUA U COCTABHBIC YaCTU UCUHUCIIAIOTCA B TOM K IOPAIKE,
4TO u rapaHTUHHBIN CpOK Ha OCHOBHOI1 TOBAap.
lapanTuiiHble CPOKM Ha KOMIUIGKTYIOIIME W3JIEIHs M COCTaBHBIE 4YacTH TOBapa CYMTAIOTCS PaBHBIMHU
rapaHTUHHOMY CpPOKY Ha OCHOBHOE M3J€JMe, €ClIi MHO€ HE YCTaHOBJIEHO J0rosopoMm. B ciyuae, ecnu Ha
KOMILIEKTYIOIIEE U3JEJINE M COCTABHYIO YacTb TOBapa B JOrOBOPE YCTAaHOBJIEH TapaHTUIHBIN CPOK MEHbLIEH
MPOJIOJDKUTENIFHOCTH, YEeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHe, IOTPEOHTENh BIIPAaBE IPEIbSBUTH



TpeOOBaHMUS, CBSA3aHHBIC C HEIOCTATKAMHU KOMIUICKTYIONIETO H3ICTUS W COCTAaBHOW YacTH TOBapa, NMPH HX
oOHapy’KeHUH B TEUCHHE TAPAaHTUHHOTO CPOKa Ha OCHOBHOE M3JICTHE, €CIIM MHOE HE MPETYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
Ecmn Ha KOMIIIEKTyromee H3AENHE YCTAHOBJICH TapaHTHWHBIA CPOK OONBIIEH MPOJODKUTEIFHOCTH, YeM
TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIIpaBE TNPEIBIBUTH TPEOOBAHWS B OTHOIICHUH
HEIOCTATKOB TOBapa IPH YCIOBHH, YTO HEIOCTATKH KOMIUICKTYIONIETO W3JIEIHS OOHApyXEHBI B TEUCHHE
rapaHTHHHOTO CpOKa Ha 3TO M3JeNIUE, HE3aBHCUMO OT WCTEYEHMs I'apaHTHHHOTO CpOKa Ha OCHOBHOH TOBap.
4. Cpoku, yKa3aHHbIE B HACTOSIIECH CTaThe, JOBOJSATCS 1O CBEACHMs MOTpeOuTeNs B MH(OpManuu O TOBape,
NpPE/IOCTaBIsIeMO  MOTPEOMTENI0 B COOTBETCTBHM ~ CO  CTaTbei 10 Hacrosimero  3akoHa.
5. B cmydasx, Korja NpeIyCMOTPEHHBIH JIOrOBOPOM TapaHTUHHBIM CPOK COCTaBIISIET MEHee JBYX JIeT W
HEJIOCTATKU TOBapa OOHAPY)KEHbI NMOTPEOUTENeM MO MCTeUEHUH TapaHTHUITHOTO CpOKa, HO B IpeAeniax JBYX JIET,
NOTPEOUTENb BIIPAaBE IPEABSIBUTH IPOJABIY (M3TOTOBUTENIO) TpeOOBaHUs, IPEAYCMOTpPEHHbIE crarbeill 18
HACTOSIIETO 3aKOHA, €CITU TOKaKeT, YTO HEIOCTATKH TOBapa BO3ZHHKIIN JIO €T0 Mepeaadyd MOTPEOUTEeN0 WK IO
TIPUIHHAM, BO3HUKIITM 10 9TOTO MOMEHTA.
(m. 5 BBEIEH ODeneparbHBIM 3aKOHOM oT 17.12.1999 N 212-03)
6. B cimydae BBISABIICHUS CYIIECTBEHHBIX HEJOCTATKOB TOBAapa MOTPEOUTETh BIpPABE MPEIBSIBUTH M3TOTOBUTEIIO
(YIOTHOMOYCHHOW OpraHW3alli{ WA YIOJTHOMOYEHHOMY HHIUBHUIYAJHHOMY IMPEINPUHUMATENIO0, UMIIOPTEPY)
TpeOoBaHHEe O OE3BO3ME3THOM YCTPAaHCHWH TaKUX HEJIOCTATKOB, €CIH TOKAXKET, YTO OHM BOSHUKIIH JO Iepeaadn
TOBapa MOTPEOUTENIO WIN 110 MPUYMHAM, BOSHUKIIUM JI0 ATOr0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBbITH
NPEIBSIBICHO, €CIM HEJOCTaTKH TOBapa OOHApY)KEHbI IO HMCTEUCHHWH JBYX JIET CO JAHS IEpeAadyd ToBapa
MOTPEOUTEINIO, B TEUEHHE YCTAHOBICHHOI'O Ha TOBAp CPOKA CIY)KOBI MIIM B TEUCHHUE JECSTHU JIET CO JHA Mepeaadn
TOBapa NOTPEOUTEINIO B CIyyae HEYCTaHOBJICHHS CpoKa CiyXObl. Eciu yka3zanHoe TpeboBaHMe HE yIOBIETBOPEHO
B TEUCHHME ABAJLATH THEH CO JTHS €ro MpEeAbsIBICHUS MOTPEOUTEIeM WM 0OOHAPY)KEHHBIH UM HEJJOCTaTOK TOBapa
SABISICTCS ~ HEYCTPaHUMBIM, TOTPEOUTEN 1O CBOEMY BBIOOPY BIIpaBe MPEOBSIBUTH  H3TOTOBUTEIIO
(YIOTHOMOYCHHOW OpraHW3alliy WA YIOJTHOMOYEHHOMY HWHIUBHUIYaJbHOMY IMPEINPUHUMATEIIO, UMIIOPTEPY)
WHBIC TIPETYCMOTPEHHBIC ITyHKTOM 3 cTaTbu 18 HacTosmero 3akoHa TpeOOBaHWS WM BO3BPATUTH TOBApP
M3TOTOBUTEIO (YIIOJTHOMOYEHHON OpTaHM3alliy WIN YIOJTHOMOYCHHOMY WHINBHAYAIFHOMY TPEATIPHHUMATEITIO,
UMIIOPTEPY) u moTpeboBaTh BO3BpaTa yIUIaueHHOH JICHES)KHOU CYMMBI.
(1. 6 B pen. @enepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

Crarbsa 20. YcTpaHeHHe HeIOCTATKOB TOBapa HM3roToBUTesleM (IPOJABIOM, YHOJHOMOYEHHOM
opraHu3anmeii MJIM  YNOJHOMOYEHHBIM  WHAMBHAYAJIBHBIM  TpeINpPpHHUMATEIeM, HMMIOPTEPOM)
(B pea. @eaepaiabHOro 3akona or 21.12.2004 N 171-®3)

1. Ecmu cpok ycTpaHeHHs HEOCTATKOB TOBapa HE OINpE/EJeH B NMUCHMEHHOW (opme corniarieHreM
CTOPOH, 3TH HEJOCTaTKH JIOJDKHBI OBITh YCTpaHEHbl M3rOTOBUTENEM (TPOAABLOM, YIOJHOMOYEHHOM
OpraHM3alyell WiM yrnoJHOMOYEHHBIM MHMBUAYaJIbHBIM IpEINPUHUMATENIEM, UMIIOPTEPOM) He3aMeITUTENILHO,
TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTHBHO HEOOXOIMMBIH [T UX YCTPAHCHHUS C YICTOM OOBIYHO MPUMEHSIEMOTO
cnocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, ONPENeNsseMblld B MUChbMEHHOW (hopMe COTJIalleHHEeM CTOPOH,
HE MOKET MIPEBEIIIATh COpOK IISTh JTHE.
B ciyuae, ecu Bo BpeMst YCTpaHSHHS HEJJOCTATKOB TOBapa CTAaHET OYEBHIHBIM, YTO OHH HE OYIYT YCTpaHEHHI B
OTIpeIeIIEHHBIN COTTIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIICHIE O HOBOM CPOKE YCTPaHEHUS
HEJIOCTAaTKOB, ToBapa. [IpW 3TOM OTCYTCTBHE HEOOXOAMMBIX U YCTPAaHCHHS HEJOCTAaTKOB TOBapa 3alacHBIX
yacTeil (meTanei, MarepuasioB), OOOpYIOBAaHWS WM IOJOOHBIC TPUYMHBI HE SIBJSIOTCS OCHOBAaHHEM JUJIS
3aKJIFOYECHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOYKIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA,
OTIPE/IeIIEHHOTO COTJIAIICHUEM CTOPOH MepBOHAYAIIBHO.
(1. 1 B pen. DenepaiabHOTO 3aKOHa oT 25.10.2007 N 234-®3)
2. B oOTHOUIEHMH TOBapOB JUIMTENBHOTO TIOJIb30BAHUSI M3TOTOBUTENb, INPOJABEl] JIMOO YIIOJHOMOYEHHAs
OpraHu3aIisl WM YIOJTHOMOYCHHBIH WHIUBUAYAIBHBIA TIPEANPHHAMATEIh OOS3aHBI TIPH  MPEIBSIBICHUN
moTpeOuTeNeM YKa3aHHOTO TPeOOBAHUS B TPEXTHEBHBIM CPOK OE3BO3ME3IHO TPEIOCTaBUTH MOTPEOUTETIO Ha
MepUOJT PEMOHTA TOBAp UIMTENBHOTO ITOJIE30BaHMSA, OOJAaTArOIINil 3TUMHU K€ OCHOBHBIMH ITOTPEOUTEIECKAMHU
cBOiicTBaMH, 00ECIIEYNB JTOCTABKY 3a CBOH cueT. [lepedeHp TOBapOB JIUTEIHHOTO MOJIB30BAaHUSA, HA KOTOPHIC
yKa3zaHHOe TpeOOBaHWE HE pacHpoCTpaHseTcs, ycTaHaBimBaercsi [IpaBurenscTBoM Poccuiickoit Deneparim.
(B pen. @emepanmbHbIx 3ak0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
3. B cirywae ycTpaHeHUs] HEOCTATKOB TOBapa TapaHTUHHBIN CPOK HAa HETO MPOJAJTICBACTCS HA MEPHO, B TCUCHHE
KOTOPOTO TOBAap HE WCIIOJIB30BANCA. YKA3aHHBIH MEPHUOJ WCYMCIIACTCS CO JHA OOpamieHus MOTpeOHuTeNs C
TpeboBaHHEM 00 YCTpaHEHHH HEJIOCTaTKOB TOBapa JO JIHsS BbIAAYM €r0 10 OKOHYaHWUHM peMoHTa. [Ipu Bbligaue
TOBapa M3rOTOBUTENb (IIPOJaBell, YIOJHOMOYEHHAs OpraHu3alysi WIM YHOJIHOMOYEHHbBIH WHIMBH/YalIbHbIH
MpeANpUHIMATENh, UMIOPTEP) 00s513aH MPEJOCTABUTh B MHCEMEHHOM (hopMe MOTPEeOUTENI0 HHPOPMAILIHIO O JaTe
oOpamieHust moTpeduTens ¢ TpeboBaHHMEM 00 ycTpaHEHHMHM OOHApPYKEHHBIX UM HEJOCTaTKOB TOBapa, O Jare
nepesiau ToBapa MoTpeOuTeNeM JUlsl yCTpaHEHHs HeJJOCTaTKOB TOBapa, O JIaTe YCTPaHEHHsI HEJJOCTaTKOB TOBapa ¢
UX OIMCaHWeM, 00 WCIIOJb30BAHHBIX 3allaCHBIX YaCTAX (JeTansX, MaTepuaiax) M O JaTe BbLIAYM TOBapa
HOTPEOUTEITIO 1o OKOHYaHUH yCTpaHEeHUs HEJ/I0OCTaTKOB TOBapa.
(B pex. DenepanbHOro 3aKOHA oT 25.10.2007 N 234-03)
4. Ilpn ycTpaHeHHN HEAOCTATKOB TOBapa IOCPECTBOM 3aMEHBI KOMIUIEKTYIOIIETO M3/IeIIHsI MIIN COCTABHOM YacTh



OCHOBHOTO H3/leNusl, HA KOTOPBIC YCTAaHOBJIECHBI TAPAHTUHHBIE CPOKH, HA HOBBIE KOMIUICKTYIOIIEE H3JEIHE WIIN
COCTABHYIO YaCTh OCHOBHOTO M3/EJNS YCTAHABIMBACTCS TAPAHTUHHBIN CPOK TOH K€ MPOJOIDKUTEIBHOCTH, YTO U
Ha 3aMEHCHHbIC KOMIUICKTYIOUIEE H3/ENNE WM COCTaBHYIO YacTh OCHOBHOTO H3JENHs, €CIM WHOE He
MPETyCMOTPEHO JIOTOBOPOM, M TAPAHTHHHBIN CPOK MCUUCISETCS CO THS BBIJAYM MOTPEOUTEIIO 3TOTO TOBapa Io
OKOHYaHUHU pEMOHTA.
(1. 4 B pen. @enepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3)

Crartbs 21. 3aMmeHa ToBapa HeHaJIeKALEro KauyecTBa

1. B cinydae oOHapyxeHHs MOTpeOHMTENeM HEZOCTATKOB TOBapa W NPEIbSBICHUS TPEOOBaHUS O €ro
3aMEeHe MpojaBel] (M3rOTOBHUTENb, YINOJHOMOUYCHHAS OpPTaHM3allMs WM YHNOJIHOMOYCHHBIH WHIVBHYallbHBIH
NpeANpUHUMATENb, UMIIOPTEp) 00s3aH 3aMEHUTh TAKOW TOBap B TEYCHHUE CEMH JHEH CO JHS NPEAbSBICHHS
YKa3aHHOTO TpeOOBaHMsI MOTpeOuTENeM, a NP HEOOXOJMMOCTH JONOJHUTEIBHOW NMPOBEPKH KadecTBa TaKOT'O
TOBapa MpOJABIOM (M3rOTOBHUTENIEM, YIIOJIHOMOYEHHON OpraHn3anyeil WM yroJIHOMOYSHHBIM WHIUBH/YaJIbHBIM
IpeANPUHIMATENEM, IMIIOPTEPOM) — B TEUCHHUE JIBA/ALATH AHEH CO JHS MPEABSIBICHAS yKa3aHHOTO TpeOOBaHMS.
Ecim y mponaBna (M3roTOBUTENS, yNOJHOMOYEHHOM OpraHW3aliy MM YIOJHOMOYEHHOTO WHIWBHAYAIBHOTO
MpeANPUHUMATEINS, UMIIOPTEPa) B MOMEHT MPEABSIBICHHS TPEOOBAHUSI OTCYTCTBYET HEOOXOAMMBIN Ul 3aMEHBI
TOBap, 3aMEHa JOJUKHA OBITH MpOBEJCHA B TEUYEHHE MecsAlla CO JHA MPEABSIBICHHA TAaKOTO TpeOOBaHMS.
B paitonax Kpaitnero CeBepa u IpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE IMOTPEOUTEN O 3aMEHEe ToBapa
MOJJICKUT  yIOBJIETBOPEHUIO IO €r0 3asfBICHHIO B CPOK, HEOOXOIUMBIM JUII OYEpPEeTHON TOCTaBKH
COOTBETCTBYIOIIETO TOBAapa B ATU PAOHBI, B Cllydae OTCYTCTBUS y MpojaBla (M3rOTOBUTENS, YIIOJTHOMOYESHHOMN
OpraHM3aly WM YIOJHOMOYEHHOTO HMHAMBUAYAJIBHOTO TMPEIIPHUHUMATENS, UMIIOPTEpPa) HEOOXOAMMOro JUis
3aMCHbI TOBapa Ha JCHb IpEaAbABICHUA YKa3aHHOT'O Tpe6OBaHI/IH.
Ecnu st 3amMeHsl TOBapa TpebyeTcst 6ojiee ceMu THEH, Mo TPeOOBaHMIO MOTPEOUTENsS mpoaBell (H3rOTOBUTEIIb
100 YMONTHOMOYEHHAs] OpraHU3alus WM YHOJHOMOYECHHBIH HMHIMBUAYaIbHBIH NpealpUHUMATENb) B TCUCHHE
TpeX JHEH cOo MAHSA NpexbsBICHHS TpeOOBaHWSA O 3aMEHEe ToBapa 00s3aH Oe3BO3ME3THO TIPEIOCTABUTH
MOTPEOUTENTIO BO BPEMEHHOE I0JIb30BAaHWE HA MEPHOJ 3aMEHBI TOBApP UTUTEIHLHOTO MOJIb30BaHUS, 00J1a1al0munit
STHMHU K€ OCHOBHBIMH ITOTPEOUTEIHLCKUMH CBOIICTBAMHM, O0ECIIEUHB €T0 JOCTABKY 3a CBOH CcUET. DTO MpaBHUIIO HE
pacmpocTpaHseTcs Ha TOBapbl, MEpeUCHb KOTOPBIX OIPEAEIAeTCS B COOTBETCTBMM C ITyHKTOM 2 crathu 20
HaCTOSIIIETO 3akoHa.
(B pen. DemepampHBIX 3akoHOB oT  21.12.2004 N 171-®3, ot 25.10.2007 N 234-@3)
2. ToBap HeHaJJIeKAIIETO KauecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, He OBIBIIMI B
YHOTpeOICHUH.

IIpu 3ameHe TOBapa rapaHTUITHBIN CPOK UCUUCIIAETCS 3aHOBO CO JHA Mepefadn ToBapa MoTpeOuTeNIo.

Crartbs 22. CpokH yI10BJIeTBOPEHHUS OT/IeJbHBIX TPeOOBAHMIT MOTPeOUTEIIs

(B pen. deaepanpHOro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanusi TOTpeOUTENSI O COPA3MEPHOM YMCHBIICHUU MOKYITHONW IICHBI TOBapa, BO3MCIICHUH
pacxo/i0B HA UCIPABICHUE HEAOCTATKOB TOBapa MOTPEOMTENIEM WIIM TPETHUM JIMIIOM, BO3BpATE YIUIAYCHHOHW 3a
TOBap JAECHEKHOI CyMMBI, a TaKXKe TpeOOBaHME O BOSMEIICHUH YOBITKOB, IPHUNHEHHBIX TIOTPEOHUTEITIO BCIIECTBUE
MPOJaKM TOBAapa HEHAIJIEXKAIEr0 KadyecTBa JINOO INPEJOCTAaBICHUS HEHAUICKAIleH HMHpOpManuu O ToBape,
MOJJIe’)KaT — YAOBJICTBOPEHHWIO  TPOAABIOM  (M3rOTOBUTENEM,  YIOJHOMOUYEHHOW  OpraHu3anuedl  Wim
YIIOJIHOMOYEHHBIM HHJUBHUIYaIbHBIM TIPEINPHHAMATENIEM, HUMIIOPTEPOM) B TEUCHHE JECSITH JHEH co JHA
HpEeIbSIBICHNUS COOTBETCTBYIOIIETO TpeOOBaHUsL.
(B pen. @enepansHoro 3akoHa oT 25.10.2007 N 234-D3)

Crartbs 23. OTBeTCTBEHHOCTh NPOAaBLA (M3rOTOBUTEJNSl, YINOJHOMOYEHHONH OPraHu3aluu WJIU
YHOJHOMOYEHHOT0 MHIMBHAYAJbLHOT0 NpeANPUHUMATENs, HMMIOPTEpPa) 3a MNPOCPOYKY BbINOJTHEHUS
TpeGoBaHUIi norpeouTess
(B pea. @eaepaiabHOro 3akona ot 21.12.2004 N 171-®3)

1. 3a Hapyuienue npenycMoTpeHHbIX craThsiMu 20, 21 u 22 Hacrosiiero 3aKkoHa CPOKOB, a TakkKe 3a
HEBBINOJIHEHUE (3a/IeP)KKY BBITTOJIHEHUsT) TPEOOBAHMS TTOTPEOHUTEIIST O MPEJOCTABICHHN €My Ha MEepHOj PEMOHTA
(3aMeHBI)  QHAIOTMYHOTO  TOBapa TpOAaBell  (M3rOTOBUTENb,  YIOJHOMOYCHHAs  OpraHm3alMs  WIN
YIIOJIHOMOYEHHBIH WHIMBUIYAIBHBIH TPEINpPHHAMATENb, HMMIOpPTEp), JOMYCTHUBIIMI Takue HapyIICHUS,
YIJIaYMBaCT IMOTPEOUTEIIO 338 KAX/IBIH JE€Hb MPOCPOUYKH HEYCTOHKY (IIEHIO) B pa3Mepe OIHOTO IPOIEHTA LEHBI
TOBapa.

(® pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
Ilena ToBapa ompeneisieTcsi, UCXOAS W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM TpeOOBaHHE
MOTPEOUTENS TOKHO OBUTO OBITH YAOBIETBOPEHO MPOJABIIOM (M3TOTOBHUTENIEM, YIOTHOMOYCHHON OpraHu3anneit
WIA YHOOJIHOMOYCHHBIM HWHIAWBUAYAJIBHBIM NPECANTPUHUMATEIIEM, I/IMHOpTepOM), B JICHb }IO6pOBOHBHOFO
YAOBJIIETBOPCHUA TAaKOTO Tpe6OBaHI/I${ WJIn B JICHb BBIHCCCHUS Cy}le6HOFO peuicHusd, €Ciin Tpe6OBaHI/Ie

JI0OPOBOJIHHO YAOBIETBOPEHO HE OBLIT0.
(B pexn. ®denepanbHOro 3aKOHa oT 21.12.2004 N 171-®3)
2. B cmydae HeBBINOJHEHHs TpeOOBaHMN TOTPEOUTENsT B CPOKH, MpPEAyCMOTpeHHble crtathsiMu 20 — 22

HACTOSIIETr0 3aKOoHa, MOTPEOUTENh BIIPaBe 10 CBOEMY BBIOOPY IPEIBSIBHTh WHBIC TPEOOBAaHUS, YCTAHOBJICHHBIC
cratbell 18 HacTosmero 3akoHa.



Crarbs 23.1. IlociencTBusl HapylleHHsl NpPOAABIOM CPOKa IepeJadH IpeJBAPHTEbHO
OILIAYEHHOT0 TOBApPAa NMOTPedUTETI0

(BBenena denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUTH-TIPOJ@KH, MPETyCMAaTPUBAIOIINI OOS3aHHOCTh IOTPEOWTENS IPEIBAPUTEIHHO
OIUIaTUTh  TOBAp, JIOJDKEH  COJAEpXKaTh  yCIOBHE O  CpPOKE  Iepeladyd  ToBapa  IMOTPEOUTEIo.
2. B cnyuae, ecau npojasel, NOJIYYUBIIMM CyMMY HNpPEIBapUTE]bHON OIIaThl B OINPEAEIECHHOM JOIOBOPOM
KYIUIM-TIPOAXH pa3Mepe, He HCIOJHWI 00s3aHHOCTh IO TIepefade ToBapa MOTPEOUTETI0 B YCTAHOBJICHHBIN

TaKUM JA0TOBOPOM CPOK, HOTpe6I/ITeJ'H) o CBOEMY BI:I60py BIpaBC HOTpe6OBaTI)Z
nepeaayn OIIAYCHHOT O TOBapa B YCTaHOBHeHHHﬁ um HOBBIN CpOK;
BO3BparTa CYMMBbI HpeI[BapHTeJILHOﬁ OIlJIaThI TOBapa, HC nepeaanHoro IMpoJaBIOM.

[Ipn sroM moTpeOHUTENH BHpaBe MOTPEOOBATH TAKXKE MOJIHOIO BO3MEIICHMSI YOBITKOB, INPUYUHEHHBIX €My
BCJIC/ICTBHE HApYLICHUS] YCTAHOBICHHOTO JIOrOBOPOM KYIUIM-TIPOJ@XKH CpoKa Mepeladd MNpeiBapuTeIbHO
OTUTAYEHHOTO TOBapa.
3. B ciyuae HapymieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIDOAAXH CpPOKa TEpefadyd MpeABapUTEIbHO
OIUIAYEHHOTO TOBapa IMOTPEOUTEIIO MIPOJABEll YIIIaYMBACT €My 3a Ka)KAbIH I€Hb IIPOCPOYKH HEYCTOHKY (TIeHH) B
pasmepe TIOJIOBHHBI MIPOLIEHTA CYMMBI MIPeABAPUTEIBHO I OTLIATHI TOBapa.
Heycroiika (mieHn) B3BICKMBAETCSA CO JHSA, KOTZIa MO JAOTOBOPY KYIUIH-NIPOJAXH Iepeaada ToBapa MOTPEOUTEIIo
JOKHA OblTa OBITH OCYIIECTBICHA, A0 JIHS TEPEeAadd TOBapa IOTPEOMTENIO WIH N0 IHSA yJOBIECTBOPEHUS
TpeOoBaHMS ~ MOTpeOuTENst O  BO3Bpare €My  IIPEABAPUTENILHO  YIUIAYEHHOW MM CYMMBL
CyMMa B3BICKaHHOI MOTpeOUTEIeM HEYyCTOHKH (TIEHH) HE MOXKET MPEBBINIATh CYMMY INPEIBAPUTEIILHOI OIIaThl
TOBapa.
4. TpeOoBaHusi MOTPeOUTENsI O BO3BpATE YIUIAUCHHOW 3a TOBAp CYMMBI M O IIOJIHOM BO3MEIICHHH YOBITKOB
MOJJIC)KAT YIAOBJICTBOPCHHUIO IIPOJABIIOM B TCYCHUE ACCATU ,Z[Heﬁ CO IHA MTPEABABICHUSA COOTBCTCTBYIOUICTO
TpeOOBaHUS.
5. TpeboBanus MOTPeOHUTEINIS, YCTAHOBICHHBIE IYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJUICKAT YJOBIECTBOPEHHIO,
€CITH MTPO/IaBell JJOKAKET, YTO HapyLICHHE CPOKOB Iepeadyl MOTPEOUTEII0 TIPeIBapUTEIBHO OIIIAYEHHOTO TOBapa
MPOU30IILIO BCIICACTBHE HEMPEOIONINMOI CHIIBI MITH 10 BHHE TTOTPEOUTES.

Crarbsi 24. Pacuernl ¢ morpeduTesieM B cjiyuyae NPUOOpeTeHMs MM TOBapa HeHAJJlexKallero
KavecTBa

1. TIpu 3ameHe TOBapa HEHaJAJEXKAIlero KauecTBa Ha TOBAp ITOH ke MapKH (3THX K€ MOJAENH U (WIIH)
apTUKYyJIa) nepepacyer LICHBI ToBapa HE MIPOU3BOTUTCA.
(B pen. DenepaabHOTO 3aKOHa oT 25.10.2007 N 234-D3)
2. Tlpu 3ameHe TOBapa HEHAAJIEKAIIEro KadecTBa Ha TaKOW e ToBap JAPYyro Mapku (MOAeIM, apTHUKylIa) B
Cllydae, eciii IIeHa ToBapa, MoJUIeXkallero 3aMeHe, HHXKe IIeHbI TOBapa, MPEeI0CTaBICHHOTO B3aMeH, IOTPEOUTENb
JIOJDKEH JIOTJIATUTh Pa3HUIly B LIEHAX; B clydae, €ClIU 1ieHa TOoBapa, MOJUIEXKAIero 3aMeHe, BhIIIe LIEHBI TOBApa,
MPE/IOCTaBICHHOTO B3aMEH, pa3HHWIA B IIEHAX BBIIUIAUYMBaeTCs mNoTpedutemio. lleHa ToBapa, mojIeKalmiero
3aMeHe, ONpE/IeISIeTCs Ha MOMEHT €r0 3aMEHBI, a eCli TpeOOBaHUE MOTPEOUTENS HE yIOBIETBOPEHO MPOIABIIOM,
IIeHa 3aMEHEMOT0 TOBapa M IIeHa Mepe/laBaeéMoro B3aMEeH TOBapa ONPEJIeISIOTCS HA MOMEHT BBIHECEHHS CYIOM
pemeHus 0 3aMeHe TOBapa.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
3. B ciyuae npenbsiBIeHUs motpeduTeneM TpeOOBaHMS O COpPa3MEPHOM YMEHBIIEHUH TTOKYITHOM IIEHBI TOBapa B
pacueT MpUHHUMAaeTCs IIeHa ToBapa Ha MOMEHT NPEeABABICHUS MOTpeduTerseM TpeOoBaHUS 00 YIEHKE WIIH, eCIH
OHO J00POBOJIFHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DPEIICHHS O COPa3MEPHOM YMCHBIICHHU
[OKYITHOU LIEHBI.
(m. 3 B pen. denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
4. Tlpu BO3BpaTe TOBapa HEHAJIEKAIIETO KauyecTBa MOTPEOHWTENh BIpaBe TPeOOBATH BO3MEIIECHUS PA3HUIIBI
MEXAy IEHOH ToBapa, YCTAHOBIEHHOH JIOTOBOPOM, M IIGHOW COOTBETCTBYIONIETO TOBapa Ha MOMEHT
J0OPOBOJILHOTO YJIOBJIETBOPEHHSI TAKOTO TPEOOBAHUS MIIH, €CIIN TPeOOBaHKE I0OPOBOJILHO HE YAOBICTBOPEHO, HA
MOMEHT BBIHECEHHS CyIoM pelIeHus.
(1. 4 BBenmen dDemepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-@3, B pex. @enepanpHoro 3akoHa ot 21.12.2004 N
171-03)
5. B cimydae Bo3BpaTa TOBapa HEHAJIC)KAIIETO KayecTBa, IMPOJAHHOTO B KPEAUT, MOTPEOMTENIO BO3BPAIIACTCS
yITadeHHast 32 TOBap JCHE)KHAS CyMMa B pa3Mepe MOTalIeHHOro KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeanTa, a
TaKXKe BO3MEIACeTCA miara 3a MIPE0CTaBIICHHUE KpeawuTa.
(m. 5 B pen. denepanbHOTO 3aKOHA oT 21.12.2004 N 171-®3)
6. B cmywae BoO3BpaTa TOBapa HEHAJUIeKAIIer0 KaduecTBa, NPHOOPETEHHOTO TIOTpedWuTeNeM 3a CUeT
MOTPEOUTENHCKOTO KpeanuTa (3aiiMa), MpoaaBell 00s3aH BO3BPATHTH IMOTPEOWTENIO YIUIAYEHHYIO 3a TOBap
JACHCKHYIO CYMMY, a4 TaK)K€ BO3MECTUTH YIUIAYCHHBIC HOTpe6I/IT€J'leM IMPOUECHTHI U WUHBIC IIATCKU IO JTOTOBOPY
HOTPEOUTETBECKOTO KpenuTa (3aiima).
(1. 6 BBenen denepanpHbiM 3ak0HOM 0T 21.12.2013 N 363-D3)

Crarbs 25. IIpaBo norpedureiisi Ha 00MeH TOBapa HAJIEKALIEr0 KA4ecTBa

1. TlorpeOurens BIpaBe OOMEHSATH HEINPOJOBOJLCTBEHHBIH TOBAap HAJUICKAIIETO KadecTBa Ha
AQHAJOTUYHBIN TOBap y MPOJaBLa, Y KOTOPOTo STOT TOBap ObUI MIPHOOPETEH, €CIM YKa3aHHBIH TOBAp HE MOOIIEI



o dbopme, rabapuram, (hacony, paciBerke, pasMepy WA KOMIIJICKTAIHH.

(B pen. denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
IMorpebutenh MMeeT MpaBo Ha OOMEH HEMPOIOBOJIBLCTBEHHOIO TOBapa HAJIEKAIIEr0 KauecTBa B TEUCHHUE
YEThIPHAILIATH JTHEH, HE cuuTas JHST ero MOKYTIKH.

OOMeH HeNpoIOBOJIBCTBEHHOI'O TOBapa HAJUICKAIET0 KayecTBa IPOBOAUTCS, €CIM yKa3aHHBIH ToBap He ObLI B
YIOTpeOICHNH, COXpPaHEHBI €r0 TOBAPHBIA BH, MOTPEOMUTEIHCKUE CBOICTBA, IIIOMOBI, (paOpUdIHbBIC SIPIBIKH, a
TaK)Ke MMEETCsl TOBAPHBIM YEK WMIIM KAcCOBBIM YeK JIMOO WHOI MOATBEPIKIAIOIIUH OIUIATy YKa3aHHOTO ToBapa
JoKkyMeHT. OTCyTCTBUE y TOTpPEOHMTENs TOBAPHOIO YeKa HMJIM KacCOBOTO YeKa JIMOO MHOTO MOATBEPIKIAIOIIEro
oIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOXXHOCTH CChIJIAThCS Ha CBUJICTEIbCKUE ITOKa3aHUs.

(B pen. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-D3)
[lepeuenp TOBapoB, He MOJUICKAIIUX OOMEHY MO OCHOBAHMSM, YKa3aHHBIM B HACTOSIIEH cTaTbe, YTBEPIKIACTCS
IIpaButenscTBOM Poccuiickoii Denepanuu.

2. B ciyuae, eciy aHaJIOTHYHBIA TOBap OTCYTCTBYET B NPOJAAXKE HA JICHb OOpAIICHUS MOTPEOUTENS K MPOABILY,
MOTpeOUTENb BIPAaBE OTKA3aThCSA OT KCIOJHEHHS JOTOBOpa KYIUTM-TIPOJAXKH M IOTpeOOBaTh BO3Bparta
VIUTa9eHHON 3a yKa3aHHBIA TOBap JACHEKHOW CyMMBI. TpebOoBaHMe MOTpeOHTENst 0 BO3BpaTe yIIadeHHOH 3a
YKa3aHHBII TOBAap [ACHEKHOM CyMMBI MOJUICKHT YIOBICTBOPCHUIO B TEUCHHE TPEX JIHEH CO THS BO3BpaTa
YKa3aHHOTO TOBapa.
ITo cormamieHuro MOTpeOWTENsI C MPOJABIOM OOMEH TOBAapa MOXET OBITh MPEAYCMOTPEH IpPU TMOCTYIUICHHN
AQHAJOTMYHOTO TOBapa B Ipoaaxy. [Iponaserr 00s13aH He3aMeUIMTEIBLHO COOOLIUTH TOTPEOUTEIIO O TTOCTYIUICHHH
AQHAJIOTUYHOTO TOBapa B HPOJIAKY.
(1. 2 B pen. @enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTtnia cuity. — @enepanbHblii 3akoH ot 25.10.2007 N 234-P3.

Crarbs 26.1. /IlUCTAHIIMOHHBIN €c1IOCO0 NMPOAKA TOBapa

(BBenmena denepanbHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOH KYIUIM-TIPOAXKH MOXKET OBITh 3aKIIOUYCH Ha OCHOBAHWUHM O3HAKOMIICHUS
MOTPEOUTENSI ¢ MPEATIOKEHHBIM ITPOAABIIOM OIMCAHHEM TOBapa IOCPEJICTBOM KaTallOTOB, IIPOCIIEKTOB, OYKIICTOB,
(hOTOCHUMKOB, CPEICTB CBS3H (TEICBU3HMOHHON, IOYTOBOH, PaJMOCBS3H U APYTHX) MM MHBIMH HCKITIOUAIOIIUMHA
BO3MOXKHOCTb HEIIOCPEACTBEHHOTO O3HAaKOMJICHHMS MOTPEOUTENs C TOBapoM MO0 00pasloM ToBapa IpH
3aKIIOYCHHHM  TAaKOrO  JOroBOpa  (AMCTAHIMOHHBIH Cmocod  MpoJaXH  ToBapa) CIIoco0am.
(B pen. DenepaabHOTO 3aKOHa oT 25.10.2007 N 234-d3)
2. IlpoaaBLioM /10 3aKIIFOUEHHMSI JI0TOBOpaA JIOJKHA OBITH IpeiocTaBlieHa TOTpeOuTento nHdopmanus 00 OCHOBHBIX
MOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 ajapece (MeCTe HaXOXKACHHs) MPOJIaBIia, O MECTe U3rOTOBJICHUS TOBapa,
0 TOJHOM (UPMEHHOM HAMMEHOBaHWHU (HAWMEHOBAaHWM) IpOJAaBla (M3rOTOBUTENS), O LeHE M 00 YCIIOBHSX
NpuoOpeTeHHs ToBapa, O €ro JO0CTaBKe, CPOKE CIIyXKObI, CPOKE T'OJHOCTH M TapaHTHIHOM CpOKe, O MOpSJIKe
OMJIaThl TOBapa, a TAKXKE O CPOKe, B TEUCHHE KOTOPOrO AEHCTBYET NPEAJIOKEHHE O 3aKIIOYCHHU JIOTOBOPA.
3. IloTpeOuTemnto B MOMEHT JIOCTaBKH TOBapa J0JDKHA OBITh B MUCEMEHHON (hOpMe TPpeI0CTaBIeHa HHPOPMALHS O
TOBape, MpeaycMOTpeHHast ctarbeil 10 Hacrosmiero 3akoHa, a TaKkKe IPEeIyCMOTPEHHas! ITyHKTOM 4 HacTosIen

CTaTbu I/IH(I)OpMaLII/Iﬂ o MopsAaKe n CpOKax BO3Bpara TOBapa.
4. HOTp€6I/ITe.]'IB BIIpaBC OTKAa3aTbCA OT TOBAapa B moboe BpeMs 10 €ro nepeaavu, a nocje nepeaain ToBapa — B
TCUCHUC CcEMU Z[Hef/‘I.

B cnyuae, ecim umH(poOpMamus O HOpAAKE M CPOKax BO3BpaTa TOBapa Ha/UISKAIEro KadecTBa He Obuia
Mpe0CTaBlIeHa B MUCHbMEHHON (hopMe B MOMEHT JTOCTaBKM TOBapa, MOTPEOUTENb BIpaBe OTKA3aThCs OT TOBApa B
TEYEHHUE Tpex MecsIIIeB c MOMEHTa nepenadu TOBapa.
Bos3Bpar TOBapa HajaJeXallero KadecTBa BO3MOXKEH B CIydae, €CIM COXPAHEHbl €ro TOBAPHBIA BHJ,
MOTPEOUTENIbCKIE CBOMCTBA, a TaKKe JOKYMEHT, MOATBEPKAAIOUINHA (DAKT M yCIOBHSA MOKYNKH YKa3aHHOTO
ToBapa. OTCYTCTBHE y MOTpeOWTeNs AOKYMEHTa, MOATBEPIXKAAIOIIEro (DaKT M YCIOBHUS TOKYNKH TOBapa, He
JMIIAET €r0 BO3MOXKHOCTH CChUIAThCA HA APYrHE JOKA3aTelIbCTBA NMPHOOPETEHUs! TOBapa y JaHHOTO NPOJaBIia.
[lorpebuten> He BmpaBe OTKa3aThCsl OT TOBapa HA/UIEXKAIIEr0 KadyecTBa, HMEIOMIEr0 WHIMBHIYaIbHO-
OIIpe/ieJIeHHbIE CBOWCTBA, €CIIM YKa3aHHBIH TOBap MOXKET OBITH MCIIOJIB30BAaH MCKIIOYUTENIFHO NMPHOOPETAIONIM
ero MOTpeOnTENIEM.
IIpn otkaze morpeduTenst OT TOBapa MNpOJABEll JOJDKEH BO3BPATHTh €My JACHEKHYIO CyMMY, YIUIQUCHHYIO
MOTPEOUTENEM TI0 JIOTOBOPY, 32 UCKIIIOUECHHEM PAacXo/10B ITPO/IABIIA Ha JOCTABKY OT MOTPEOUTENsT BO3BPAILICHHOTO
TOBapa, HE IO3JHEE 4YeM dYepe3 MIECATh JHEH cO MOHSA MPEIbsSBICHHS HOTPEOUTETEM COOTBETCTBYIOILIETO
TpeGoBaHus.
5. TlocnencTBus NpoOAaxH TOBapa HEHAJUIEKAINEr0 KadyecTBa NUCTAHLIUOHHBIM CIIOCOOOM MpPOJAKH TOBapa
YCTaHOBJICHBI TTOJIOKEHUSIMH, TIPETYCMOTPEHHBIMY CTaThIMu 18 — 24 HacTosmero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaku oTAeAbHBIX BUAOB TOBAPOB

(BBenena @enepanbHBIM 3aKk0oHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpojaku OTAENBHBIX BMJOB TOBapoB YycraHaBnuBaroTcs IlpaBurtensctBoM Poccuiickoii

denepanuu.
I'maBa II1. SAIIUTA ITIPAB NOTPEBUTEJIEN P BBIITIOJIHEHHUUA
PABOT (OKA3AHHUMU YCJIYT)

Crarbs 27. Cpoku BbINOJHEHHS padoT (OKA3aHUSA yCIYT)



1. McnonmauTtens 00s13aH OCYIIECTBUTH BHITIOJTHEHHE padOTHI (OKa3aHUE yCIyTH) B CPOK, YCTAHOBICHHBIH
MIPaBAJIAMHU BBITIOJHEHHUS OTACIBHBIX BHIOB paboT (OKa3aHWSA OTHEIBbHBIX BHIOB YCIYT) WM JOTOBOPOM O
BBITIOJTHEHWH paboT (OKa3aHWM yciayr). B moroBope o BBHIMOTHEHHH paboT (OKa3aHWHM YCIYT) MOXKET
MIPEIyCMAaTPUBATECA CPOK BBIMIOTHEHHS pabOTHl (OKa3aHUsS YCIyTH), €CIM YKa3aHHBIMH TIpaBIJIAMH OH HE
MPEIYCMOTPEH, a TaKKe CPOK MEHBIICH IPOJODKUTEIFHOCTH, YeM CPOK, YCTAHOBICHHBIH YKa3aHHBIMHU
TIpaBUIaMH.

2. Cpok BBINIOJIHEHHUST paOOThI (OKa3aHHs YCIYTH) MOXET ONPEAENAThCS AaTOU (IIepHOAOM), K KOTOPOH JOJIKHO
OBITH 3aKOHYEHO BBINOJIHEHHE PabOTHl (OKazaHWe YCIyru) WiH (1) naToil (IeproioM), K KOTOPOW HCIOJHUTENb
JTOJDKCH MIPUCTYITUTh K BBIMOJTHCHHIO paboTsl (oxa3zaHuro YCIIYTH).
(B pexn. denepanbHOro 3aKOHa oT 17.12.1999 N 212-@3)
3. B cmywae, eciu BbIIOJIHEHHWE pabOTHl (OKa3aHUE YCIYTHM) OCYIIECTBISICTCS MO 4YacTsAM (JOCTaBKa
MEPHOINYECKON MeyaTn, TeXHUYeckoe oOCIy)XKMBaHHE) B TEUCHHE CPOKa JICHCTBHS JIOTOBOPA O BBIOJIHEHHU
paboT (oka3zaHWM YCIIyT), OJDKHBI IIPETyCMaTPUBATHCS COOTBETCTBYIONINE CPOKH (TIEPHOABI) BHIOTHEHUS TaKUX

pabot (oxazanus YCITyT).
Ilo cornameHnio CTOPOH B JOTOBOPE MOTYT OBITh NPEIYCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS OTICIBHBIX ITAIIOB
paboThr (IpoMeKyTOUHEIC CpOKN).

(1. 3 BBenen PenepaabHBIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratpsa 28. IlocieacTBusi HApyIIeHUS] HCIOJHHTEJIEM CPOKOB BBINMOJIHEHUS] PadoT (oxazaHus
ycaIyr)

1. Ecau ucroiaHuTEN s HApyLIIMI CPOKH BBIMOJHEHHs padOThl (OKa3aHWsl YCIyrH) — CPOKHM Hadajia U
(M) OKOHYAHUSI BHIIOJIHEHUST pa0OThI (OKa3aHUsl YCIyrH) U (WIN) IPOMEKYTOUYHBIE CPOKH BBIMOJIHEHHST PaOOThHI
(oKazaHuMs yCIyTH) MM BO BPEMsI BBINOJHEHHST PaOOTHI (OKa3aHMs yCIyTH) CTAI0 OUEBUIHBIM, YTO OHA He OyJeT

BBINOJIHEHA B CPOK, oTpeduTeNns 1o CBOEMY BEIOODY BIIpaBe:
(B pen. DemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 25.10.2007 N 234-@3)
Ha3HAYNUTh HCIIOJIHUTEIIO HOBBII CPOK;
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)

MOPYYUTH BBIMOJIHEHNE PA0OTHI (OKa3aHWE YCIyTH) TPETHUM JIMIAM 33 pasyMHYIO IEHY WM BBITIOJHUTH €€
CBOMMHM  CWIaMH ¥  NOTpeboBaTh  OT  WCIHOJHUTENS  BO3MEUICHMS  IOHECEHHBIX  PacXOJOB;

noTpedoBaTh YMEHBIICHUS LICHBI 3a BBITIOJTHEHHE paboThI (oxazaHne ycIIyrn);
OTKa3aThCs oT HUCIIOJTHCHUS JIoroBopa o BBIITOJIHCHUH paboTsl (oxazanun YCIIYTH).
(B pexn. ®denepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)

[ToTpedutenp BnpaBe NOTPeOOBaTH TAKIKE MOJHOIO BO3MENICHUS YOBITKOB, NMPUYMHEHHBIX €MY B CBSI3H C
HapyIICHHEM CPOKOB BBINOJIHEHHs pabO0Thl (OKa3aHUsl YCIIyrH). Y OBITKH BO3MEIAIOTCSI B CPOKH, YCTaHOBJICHHbIC

JUISt YJIOBJIETBOPEHUSI COOTBETCTBYIOLINX TpeboBaHUI MOTPEOUTEIISL.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
2. HazHa4yeHHBIC TTOTPEOUTEIIEM HOBBIC CPOKH BBIIOJIHEHHS PaOOThI (OKa3aHMs YCIIYTH) yKa3bIBAIOTCS B IOTOBOPE
0 BBITTOTHCHUH paboThI (oxazaHum YCITyTH).
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
B cnydae HpoOCpOYKH HOBBIX CPOKOB ITOTPEOUTENb BIPABE NPEIBSBHTH HCIOJHHUTEIO WHBIC TPeOOBaHMS,
YCTaHOBJICHHBIC IIYHKTOM 1 HacTosIIIeH CTaTbU.

3. llena BBINOJIHEHHOM pabOTHI (OKa3aHHOW YCJIyrH), BO3BpallacMasi IOTPEOUTEINI0 MPH OTKa3e OT MCIOJIHEHMS
JIOTOBOpAa O BBIMOJIHEHUH pPA0OTHl (OKAa3aHMU YCIYTH), a TaKKe Yy4YUThIBaeMas MpPHU YMEHBIICHUH I[CHBI
BBINTOJIHEHHOH paboThl (OKa3aHHOW YCIyTH), OMpenenseTcs B COOTBETCTBHM C NMyHKTaMu 3, 4 u 5 crtateu 24
HACTOSIIIIETO 3aKoHa.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
4. Ilpu oTka3ze OT HMCHOJHEHHUS JOTOBOPA O BBIMOIHEHUH PA0OOTHI (OKAa3aHUM YCIYT'W) MCIOJHHUTENb HE BIIPaBe
TpeboBaTh BO3MEIEHNSI CBOMX 3aTparT, MPOU3BEJICHHBIX B MPOIECCE BBIMOIHEHMSI pabOThl (OKa3aHMS YCIIyTH), a
TaKOKe IJIATHI 3a BBIIOJHEHHYIO Pa0OTy (OKa3aHHYIO YCIYry), 3a HCKIIOUYEHHEM Ciydas, ecild HOTpeOuTesb

TIPHHSUT BEITIOTHEHHYIO paboty (okazaHHYIO yCIyTy).
(B pen. DemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®3)
AG3arg HUCKIIFOUEH. — denepanbHblil 3aKOH oT 17.12.1999 N 212-®3.

5. B ciyyae HapyIlIeHHs YCTaHOBJICHHBIX CPOKOB BHIITOJIHEHHsI paOOTHI (OKa3aHWs YCIYTH) WU HAa3HAYCHHBIX
noTpeduTeneM Ha OCHOBAHMM TYHKTa | HACTOSAIIEH CTaTbd HOBBIX CPOKOB HCIOJHUTENb YIUIAYMBAET
MOTPEOUTENIO 32 Ka)/IbIH JeHb (4ac, €ClIM CPOK OIMpeNeieH B Yacax) MPOCPOYKH HEYCTOHKY (TEeHI0) B pa3mepe
TpexX MPOIICHTOB IICHBI BBIMOJHEHHUS Pa0OTH (OKa3aHMS YCIyTH), a €CIIM I[eHa BBITOJHEHHS paboTHl (OKa3aHWsA
YCIIyTH) JOTOBOPOM O BBITTOJIHEHWHU paboT (0Ka3zaHUU yCIIyT) HE onpesesieHa — oOIel 1eHsl 3akasa. JloroBopom
0 BBITIOJTHEHNUH PadoT (OKa3aHWU YCIYT) MEXKAY MOTPEOUTENIeM U MCIIOTHUTEIEM MOXKET OBITh yCTAaHOBJIEH Oojiee
BBICOKUM pazmep HEYCTOMKHU (menHm).
(B pexn. ®denepanbHOro 3aKOHa oT 17.12.1999 N 212-®3)
Heycroiika (mieHs) 3a HapylIeHHE CPOKOB Hayaja BBIMONHCHHs paboThl (OKa3aHWs YCIyrH), ee JTara
B3BICKUBACTCS 32 KXK/BIH JICHB (4ac, €CIIM CPOK OIMpEeNieH B Yyacax) MPOCPOYKH BILUIOTH JIO Hadyalia BHITIOTHECHUS
paboThl (OKa3aHWsI YCIIyTH), €¢ dTalla WIM NPEAbSBICHHS IMOTpeOUTENeM TPeOOBaHUM, MPEIYCMOTPEHHBIX
ITIYHKTOM 1 HacTosALIEH CTaTbH.



(B pen. denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
Heycrolika (mieHst) 3a HapylleHHE CpPOKOB OKOHYAHHS BBIMOJIHEHUs pPaOOTHl (OKa3aHHS YCIYrH), €€ JTara
B3BICKMBAETCSl 332 KaXIBIH NIEHb (Yac, €ClIM CPOK ONpENENeH B 4Yacax) IPOCPOYKH BIIOTH 10 OKOHYAHUS
BEITIOTHEHUA paboThl (OKa3aHUS YCIyTH), €€ JTama WIH TMPeIbiBICHUS MOTpeduTeneM TpeOoBaHHUMH,
MPEeTyCMOTPEHHBIX ITyHKTOM 1 HacToAmeH CTaThH.
(B pen. DenepaabHOTO 3aKOHA oT 17.12.1999 N 212-03)
CyMMa B3BICKAaHHOW IOTpeOHTENIeM HEYCTOWKM (TIEHH) HE MOXET MpEBBIATh IIEHY OTJCIbHOTO BHJIA
BBITIOJTHEHHsT pabOoThl (OKa3aHUs yCIyTH) WM OOLIYIO [IEHY 3aKa3a, €ClIM LIeHA BBINOJHEHUS OTAEIbHOIO BHA
paboThl (OKa3zaHMsl YCIyTM) HE OINpeJeiieHa JO0TOBOPOM O BBINOJIHEHHH pabOThl (OKa3aHUM YCIYTH).
Pa3zmep HeycTOHKHM (IIEHM) ONpENeNsieTcsi, UCXOJsl M3 IIEHBI BBIMOJHEHHs PabOThl (OKa3aHWs YCIYTH), a €CiH
yKa3aHHas I[IeHa HEe OINpeJelieHa, NCXO/ M3 O0IIel IeHbl 3aKa3a, CYIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOoBaHHWE TOTPEOUTENST JODKHO OBUIO OBITH YAOBJICTBOPEHO HCIIOJHHUTENIEM B JI€Hb JI0OPOBOJILHOTO
YIIOBIIETBOPEHHUSI TAaKOTO TpPeOOBAaHWS WIM B JICHb BBIHECCHMS CyJAEOHOTO pEIIeHHs, eCIU TpeboBaHHUE
MOTpeOUTENS I0OpPOBOITEHO YIOBIETBOPEHO HE OBLITO.
6. TpeboBanus mMOTpeOUTENSA, YCTAHOBICHHBIC ITyHKTOM | HACTOSIIEH CTaThH, HE MOMJICKAT yAOBICTBOPEHUIO,
€CIT UCTIONHUTENb JIOKAXKET, YTO HAPYIICHHE CPOKOB BBIOJIHEHHS pPAaOOTHI (OKa3aHWsA YCIyTH) HPOU3O0IIO
BCJIC/ICTBHE HEMPEOOIMNMOI CHITBI MIIH IO BHHE TTOTPEOUTES.

Cratpsa 29. IlpaBa mnorpeduTessi NpH O0OHAPY:KEHHMM HEIOCTATKOB BBINMOJHEHHONH padoThI
(oxa3aHHOI1 ycayru)

1. [lorpebutens nmpu 0OHAPYKEHUH HEJOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHOH YCIIyrH) BIIpaBe MO

CBOCMY BBIOOPY noTpedoBaTh:
6€3B03ME3THOTO YCTpaHCHHUsI HEJIOCTaTKOB BBITOJTHEHHOM paboThI (oxazaHHOU YCIIYTH);
COOTBETCTBYIOLIErO YMEHBILIECHHUS LIEHBI BBIIIOJIHCHHOU paboTsl (oxa3aHHOM YCIYTH);

06e3BO3ME3IHOTO M3TOTOBJICHHUS IPYTOH BEIIX M3 OJHOPOJHOTO MaTephalia TAKOTO e Ka4eCcTBa WM TOBTOPHOTO
BEITTONTHEHHS paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHee TePeIaHHYI0 €My HCIIONHUTEICM BEIIlb;
BO3MEIICHHS IMOHECEHHBIX WM pACcXOIIOB IO YCTPAHEHHIO HEIOCTATKOB BEITIONHEHHONH paboOTHl (OKa3aHHOM
YCITyTH) CBOMMH CUIIaMH WA TPETEUMU JIAIAMH.
YnoBnerBopeHne TpeOOBaHUK MOTPeOUTENsT O OCE3BO3ME3IHOM YCTPAaHCHHWH HEIOCTATKOB, 00 H3TOTOBICHHUU
JIPYTO# BEUIN WM O MOBTOPHOM BEIIOJIHEHWH PaOOTHI (OKa3aHWH YCIYTH) HE OCBOOOKIAET HCIIONHHUTENS OT
OTBETCTBEHHOCTH B (hOpME HEYCTOWKH 3a HapyLICHUE CPOKA OKOHYAHHS BBITIOJHEHHS PaObOTHI (OKa3aHUsl YCIYTH).
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
[ToTpeOutenp BIpaBe OTKa3aThCs OT KCIHOJHEHMs JOrOBOpPAa O BBINOJHEHHH pPabOThl (OKa3aHWW YCIYrH) U
NOTpeOOBAaTh MOJHOTO BO3MEIIEHHsI YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTaTKH
BBITIOJIHEHHOM pPa0oThl (OKa3aHHOW YCIyrd) HE yCTpaHeHbl HcnojiHuTeneM. [lorpeOutens Takke BrpaBe
OTKa3aTbCs OT MCIOJTHEHHUS JOTOBOPA O BBIMOJHEHMH paboThl (OKa3aHUM YCIYTH), €CIU MM OOHapy>KeHbI
CyIIeCTBEHHBIC HEAOCTATKH BBHITOTHCHHON PaOOTHI (OKa3aHHOW YCIIYTH) WM WHBIC CYIICCTBCHHBIC OTCTYIUICHUS
oT YCIOBHIA JTIOTOBODA.
(B pen. DenepaabHOTO 3aK0HA oT 21.12.2004 N 171-®3)
[MoTpeOuTens BmpaBe MOTPEOOBATH TAKXKE ITOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX €My B CBS3H C
HEIOCTaTKaMH BBITOJHEHHOW paOoThI (0Ka3aHHOH yciyrH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC JIJIS
YIOBJICTBOPCHHUS COOTBETCTBYFOIIINX TpeOoBaHUI MOTPEOUTEIISL.
2. lleHa BBIMOJTHEHHON PabOTHI (OKA3aHHOW yCIyru), Bo3BpalaeMas MoTpeOUTeNo MPU OTKa3e OT HUCIOJIHEHUS
JIOTOBOpAa O BBIMOJIHEHUH pPAa0OTHl (OKAa3aHMU YCIYTH), a TaKKe Yy4YUThIBaeMas MpPHU YMEHBIICHUH I[CHBI
BBINTOJIHEHHON paboThl (OKa3aHHOW YCIyTH), ONpEenesseTcsl B COOTBETCTBHM C MyHKTaMu 3, 4 u 5 crtateu 24
HACTOSIIIETO 3axoHa.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
3. TpeOoBaHusi, CBSI3aHHBIC C HEAOCTaTKAMHU BBIOJIHEHHON pPa0OTHI (OKa3aHHON yCIYTH), MOTYT OBITh
MIPEIbSBICHBI MPHU TPHUHSATHH BBITOJHCHHOW PaOOTHI (OKAa3aHHOW YCIIYTH) WIH B XOJIe BBITIOJHEHUS pPabOTHI
(okazaHust ycmyru) nu00, €ciM HEBO3MOXKHO OOHApY)KHUTh HENOCTATKH NPH MPHHATHH BBITOJIHEHHON PaOOTHI
(oxazaHHOU YCITyTH), B TEYCHHUE CPOKOB, YCTaHOBJIICHHBIX HACTOSIIUM ITyHKTOM.
[MoTpeOuTens BpaBe MPeabSIBIATh TPEOOBAHUS, CBI3aHHBIC C HEIOCTATKAMH BBITOJHCHHON PabOTHI (OKa3aHHOU
YCITyTH), €CIH OHU OOHAPY)KCHBI B TEUCHHE T'aPAHTUHHOTO CPOKa, a MPH €r0 OTCYTCTBUH B Pa3yMHBIA CPOK, B
mpezenax ABYX JIET CO JHS MPUHSATHS BBIIOTHEHHON PalbOTHI (OKa3aHHOM YCIyTH) WIM ISTH JIET B OTHOIICHUH
HETOCTAaTKOB B CTPOCHUHT u HHOM HEJIBIKIMOM HUMYIIECTBE.
(m. 3 B pen. denepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
4. ViciomHATEh OTBEYAET 32 HEJOCTATKH PaboTHhI (YCIYTH), HA KOTOPYIO HE YCTAHOBJICH FapaHTUHHBINA CPOK, €CITH
MOTPEOUTENb JTOKaKET, YTO OHM BO3HHUKIM [0 €€ NPUHATHA UM WIM 1O NPUYMHAM, BO3HUKIIMM JO 3TOTO
MOMEHTA.

B oTHOmeHun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJICH TapaHTHHHBIN CPOK, MCHOJTHHUTENL OTBEYAeT 3a ee
HEJIOCTATKH, €CIIN HE JIOKaKET, YTO OHM BO3ZHHKJIIM I1OCJIE MPHHATHS paObOTHI (YCIyrn) HOTpEOUTEIEeM BCIICICTBHE
HApYIICHUS WM TMPaBWJI HKCIONB30BAHUS pe3yibTaTa paboTel (YCIIyrH), MCWCTBUIM TPEThUX JIHAI[ WU
HENPeoJ0IUMON CHUIBI.
(. 4 BBEJICH ®denepanbHbIM 3aKOHOM oT 17.12.1999 N 212-®3)



5. B ciywasix, Korjia npeaycMOTPEeHHBIH JOTOBOPOM TapaHTUIHHBINA CPOK COCTABIISIET MEHEee ABYX JIeT (TIATH JIET Ha
HEABW)KMMOE HMMYIIECTBO) M HEIOCTaTKH padoThl (YCiayrd) oOHapyXeHbl NOTpeOuTeNeM I0 HWCTEUYCHUH
TapaHTHHHOTO CPOKa, HO B MpeAenax ABYX JIeT (MATH JIeT Ha HEeIBMKMMOE MMYIIECTBO), MOTPEOUTETHh BIIPaBE
MPEIbIBUTh TPEOOBaHMSA, MPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaTbh, €CIH JOKAXKET, YTO TaKhe
HETOCTATKN BO3HUKIIHM 10 NMPHUHATHS UM pe3yibTaTa paboTsl (YCIyTH) WIX MO MPWIHHAM, BOHUKIIHM JIO0 3TOTO
MOMEHTA.
(1. 5 BBEJICH ®DenepalbHbIM 3aKOHOM oT 17.12.1999 N 212-®3)
6. B ciyyae BBLIBICHHSI CYIIECTBEHHBIX HEAOCTATKOB palbOThl (yCIyrd) HOTpeOHMTENb BIPaBE IMPEIbSBUTH
UCIIOJIHUTENIO TpeOoBaHWe O OE3BO3ME3HOM YCTPAHEHHMH HEJIOCTATKOB, €CJIM JIOKAXKET, YTO HEJIOCTaTKH
BO3HUKJIM JI0 TIPUHATHS UM pe3yibTaTta padoThl (yCIyry) WIK MO NIPUYUHAM, BO3HUKIINM JI0 3TOTO0 MOMEHTa. JTO
TpeOOoBaHNE MOKET OBITh MPEIBSBICHO, €CIIM TAKUE HEJAOCTATKH OOHAPYKEHBI M0 UCTEYEHUH JBYX JeT (TIATH JIeT
B OTHOIICHWH HEIBIXMMOIO HMMYIIECTBA) CO JHS NPHHATHI pe3yibTarta paboThl (YCIyrd), HO B Ipeaeax
YCTaHOBJICHHOTO Ha Pe3yJbTaT paboThl (YCIyTH) CpoKa CIyXOBI WITH B TCUCHHE IECSATH JIET CO JHS MPUHITHS
pesynbpTata paboThl (YCIyrHn) MOTpeOHUTeIeM, €CIIM CPOK CIIY:KOBI He yCcTaHOBJIEH. Eciam nmaHHOoe TpeboBaHHE HE
YIOBJIETBOPEHO B TEUYCHHE ABAMIATH IHEH CO IHS €ro MPEeAbSBICHHS MOTpPeOUTENeM WIIN OOHAPYKCHHBIH
HEIOCTATOK  SIBIIICTCS ~ HEYCTPAHWMBIM, MOTPEOWTENh TIO CBOEMY BBIOOpDY  BIpaBe  TpeOOBaTh:
(B pen. DenepaabHOTO 3aKOHA oT 17.12.1999 N 212-03)
COOTBETCTBYIONIETO  YMCHBIICHWS  IIEHBI 32  BBIIOJHCHHYIO  paboTy  (OKa3aHHYIO yCIyTYy);
BO3MEIICHHSI TIOHECEHHBIX WM pacXoj0B [0 YCTPAaHEHHWIO HEJOCTATKOB BBINOJIHEHHOW paboThl (OKa3zaHHOW
YCIIyTH) CBOUMH CUJIaMU WK TPETbUMU JIUIAMU;
OTKa3a OT MCIOJIHEHHsS] JOrOBOpa O BBINOJHEHHHM palbOThl (OKAa3aHUM YCIYrM) W BO3MELICHHS YOBITKOB.
(B pen. @enepansHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJIHEHHOI padoThl (0Ka3aHHOM YCJIyIH)

Hemocratku paGoTel (yciayrw) [MOOJDKHBI OBITh YCTpPAaHEHBI HWCIIOMHHUTENIEM B Pa3syMHBIA CPOK,

Ha3HAYE€HHBII MOTPEOUTETICM.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-®3)
A03arg HUCKJIFOUEH. — denepanbHblil 3aKOH oT 17.12.1999 N 212-®3.

Hasna4yeHHbIil moTpeduTeneM CpoK YCTpaHEHHS HEJIOCTAaTKOB TOBApa YKAa3bIBAaeTCS B JOTOBOPE WM B HHOM
MOATNCHIBAEMOM CTOPOHAMH JOKyMEHTE JIHOO B 3asBICHHWHU, HANpPaBICHHOM IOTPEOMUTENEM HCIIOIHUTEIIO.
(B pen. DenepaabHOTO 3aKOHa oT 25.10.2007 N 234-d3)
3a HapylIeHHe MPEAyCMOTPEHHBIX HACTOSIIECH cTaTbelf CPOKOB yCTPAaHEHMS HEIOCTATKOB BBHIMOIHEHHON paboThI
(OKa3aHHOW yCIIYTM) MCIIOJHUTENb YIUIAUUBAaeT MOTPEOUTENIO 32 KaKIbIA JIeHb NMPOCPOYKH HEYCTOHKY (IIEHIO),
pasMmep M MOPANOK MCUUCICHHS KOTOPOM OMPEIESIOTCS B COOTBETCTBUHU C NMyHKTOM 5 CTaThu 28 HACTOSAIIErO
3aKoHa.
B cnydae HapymieHUs! yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe IPEIbSIBUTH WUCIIOJHHUTEIO HHbIE TPeOOBaHUS,
MIpelyCMOTPEHHbIE MyHKTaMu | 1 4 ctaTbu 29 HacTos1ero 3aKoHa.

Cratbs 31. Cpoku y10B/J1eTBOPEeHMS OT/1eJIbHBIX TPeOoBaHMii NoTpeduTe st

1. TpeboBanus moTpeOUTEIsT 00 YMEHBIICHUH [IEHBI 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIIEHUH PAacXO/I0B 110 YCTPAHEHHWIO HEIOCTATKOB BBIIIOJIHEHHOW pabOThl (OKAa3aHHON yCIyrn) CBOMMH
CHJIaMU WJIM TPETBUMHM JIMIAMH, a TaKKe O BO3BpaTe YIUIAaUCHHOW 3a paboTy (yCiIyry) AEHEKHOH CyMMBI M
BO3MEIIECHUN yOBITKOB, IIPUYMHEHHBIX B CBSA3H C OTKa30M OT MCIOJHEHHS JOTOBOPA, IPEIYCMOTPEHHBIE ITyHKTOM
1 crateu 28 u myHkTamu 1 u 4 ctathu 29 HacTOAImIETO 3aKOHA, MOAJIEKAT YAOBICTBOPEHHUIO B JICCSTHIHEBHBIH
CpOK co JTHS MIPEIbABICHUS COOTBETCTBYIOIIETO TpeOoBaHus.
(B pen. DenepaabHOTO 3aKOHa oT 21.12.2004 N 171-®3)
2. TpeGoBanus notpedburesnst 0 6€3BO3ME3THOM M3TOTOBJICHUH IPYTOM BEIU M3 OJHOPOTHOTO MaTepuaia Takoro
JK€ KauyecTBa WJIM O TIOBTOPHOM BBIMIOJIHEHWU pabOThl (OKa3aHUU YCIIYTH) TOJJIekKAT YAOBIETBOPEHHUIO B CPOK,
YCTaHOBIJICHHBIH Ui CPOYHOTO BBINOJHEHUWs palboThl (OKa3aHWs yCIyru), a B Cilydae, €ClIMi 3TOT CPOK He
YCTaHOBIICH, B CPOK, IPEAYCMOTPEHHBIH JJOTOBOPOM O BBIIIOJIHEHWH PabOThl (OKA3aHWU YCITyTH), KOTOPBIH OBLI
HeHaIJIexKarie WCTIOJTHEH.
3. 3a HapymeHHe NPeayCMOTPEHHBIX HACTOSINECH CTaTheld CPOKOB YAOBIETBOPEHMS OTACNIBHBIX TpeOOBaHWNA
MOTPEOUTENSI NCIIOJIHUTEIb YIUIAYUBACT MTOTPEONUTEIIO 32 KaXKAbIM JJEHb IPOCPOUKN HEYCTOHKY (IIEHIO), pa3Mep U
MOPSJIOK MCYHCICHUSI KOTOPOW OIPEAEISAIOTCS B COOTBETCTBHU C ITYHKTOM 5 craThy 28 HacTosero 3akoHa.
B crmyuae HapymeHus CpOKOB, YKa3aHHBIX B MMyHKTax | W 2 HACTOSAIIEH CTaThH, MOTPEOUTEHh BIPABE MPEABIBUTH
WCTIOJIHUTENI0 WHBIE TPeOOBaHWS, NMPEIyCMOTPEHHbIE MyHKTOM | cratem 28 u myHktamu | u 4 crareum 29
HACTOSIIETO 3aKOHa.

Crarbs 32. IIpaBo moTpeduTe/]ss Ha OTKa3 OT HCIOJHEHHUS] J0TOBOpPa O BBINOJHEHMH PadoT
(oKka3aHUM yCJIYT)

(B pen. ®enepanpHOro 3aKk0Ha 0T 21.12.2004 N 171-D3)

[ToTpebuTens BpaBe OTKA3aThCs OT MCIIOJHEHUS! JIOTOBOPA O BBINOJHEHHWH padoT (OKa3aHWM yCIyT) B
mo00e BpeMsi NpU YCJIOBUHM OIUIATHl HCIIOMHUTENIO (PAaKTHYECKHM IMOHECEHHBIX WM PAacXoJ0B, CBSI3aHHBIX C
UCIIOJIHEHNEM 0053aTelbCTB 110 JJAHHOMY JIOTOBOPY.

Crarbs 33. CMmeTa Ha BbINOJIHEHUE PadOThI (0Ka3aHHe YCJIYIH)



1. Ha BeimonHeHne paboThl (OKa3aHWE YCIYTH), MPEIyCMOTPEHHON JOTOBOPOM O BBITTOJIHEHHUH PabOTHI
(oKazaHUW  YCIIyTH), MOXKET OBITH COCTaBJICHA  TBepaas WA PUOTU3UTEITbHAS cMera.
CocraBieHne TakoW CMETBI 1O  TpPeOOBaHWIO  MOTPEOWTENS  WIM  WCIOJHHUTEIS  00s3aTelbHO.
2. UcnonHuTens He BIpaBe TpeOOBATh YBETWYCHHUS TBEPAOH CMETHI, a MOTPEOUTENh — €€ YMEHBIICHHs, B TOM
YHcle B cIydae, KOTJa B MOMEHT 3aKJIFOYCHHS TOTOBOPA HMCKIOYAIach BOSMOYKHOCTBH MPETyCMOTPETH ITOHBIN
00BeM TOMNEKAIMINUX BBIMOJHCHUIO paboT (OKa3aHWIO YCIYr) WM HEOOXOAUMBIX I 3TOTO PAaCcXOIOB.
VcnonHuTens MMeeT MmpaBo TpeOdoBaTh YBEIWYEHHS TBEPAOH CMETHI IIPH CYIIIECTBEHHOM BO3PACTAHUHM CTOMMOCTH
MaTepuagoB U 000pyJOBaHMS, IPEIOCTABISIEMBIX HCIIOIHUTEIEM, a TAK)KE OKAa3bIBAEMbBIX €My TPETHHMH JIMIAMU
YCIIyT, KOTOpOE HeJlb3sl OBUIO MPEyCMOTPETh TIPH 3aKJII0YeHUH JJoroBopa. [Ipu oTkasze nmorpeduTesst BBITOIHNUTD
9TO TpeboBaHue UCIIOJTHUTEIIh BIIpaBe pacTopruyTh JIOTOBOP B cyaeOHOM TIOPSIIIKE.
(m. 2 B pen. ®DenepanbHOTO 3aKOHA oT 17.12.1999 N 212-03)
3. Ecnu Bo3HMKIIa HEOOXOAMMOCTD BBIITOJIHEHHS JOTIOJHUTENLHBIX paboT (OKa3aHUs JOMOJIHUTEIBHBIX YCIyT) U
0 3TOH MPHYUHE CYIMIECTBEHHOTO MPEBBIMICHUS TPUOIM3UTEIFHON CMETHI, HCIIONHUTEIh 00s3aH CBOCBPEMEHHO
mpeaynpenuTs 06 3ToM morpedurens. Ecnu moTpeOuTens He man corjacue Ha MPEBBIIICHHE TPHUOIU3UTEIHHOM
CMETHI, OH BIIPaBe OTKA3aThbCA OT WCIIOJHEHHUS IOTOBOpa. B 3TOM ciydae WCIONHUTENH MOXET TpeOOBaTh OT
MOTpEeOUTENS YIUTaTHI LICHBI 3a BBITIOTHEHHYIO paboty (oxa3zaHHYIO yCIiyTy).
WcnonauTens, CBOCBpPEMEHHO HE TPEAYNPEAWBIINNA TOTpEOHWTENs O HEOOXOTUMOCTH  MPEBBIIICHUS
MPUOTU3UTETFHON CMETHI, 00sI3aH MCIIOTHHUTE JOTOBOP, COXpaH:A IPaBO HA OIUIATy pabOoTHI (YCIYTH) B Mpenenax
NPUOIN3UTETBHON CMETBI.
(1. 3 BBeneH DeaepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

Crartbs 34. BeinojiHeHHe pa0oThl U3 MaTepHaJia MCIOJIHUTEIS

1. Wcnomuurens 00s3aH BBINOJIHUTE PadOTY, ONPEICNICHHYIO JOrOBOPOM O BBIIOJHEHUU pabOTHI, M3
CBOEro  Marepuaja ¥  CBOMMHU  CPEACTBAaMH, €CIM  HHO€ HE  MPEIYyCMOTPEHO  JIOTOBOPOM.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
WcnonauTens, MperoCcTaBUBIINAN MaTeprall ISl BEIIOJHEHUS Pa0OTHI, OTBEYAeT 3a €r0 HeHAIJIe)KaIlee KaueCTBO
o TpaBUIaM 00 OTBETCTBEHHOCTH  MpPOAaBIa  3a  TOBAaphl  HEHAJICIKAIIETO Ka4yecTBa.
(B pen. DdeneparbHOTO 3aK0HA oT 17.12.1999 N 212-03)
2. Marepuan HCHOJTHHUTENS OIUIAYMBACTCS MOTPEOUTENeM IMPH 3aKIIOYCHHH YKAa3aHHOTO JOTOBOpa ITONHOCTHIO
WA B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBITIONHEHHH PAa0OTHI C yCIOBHEM OKOHYATEIBHOTO pacyera MpH
MOJIyYeHUU TOTpeOUTENeM BBITIOJTHEHHONW HCTIOMHUTENEM PaOOThI, €CTM MHON MOPSIIOK PacueToB 3a MaTepHal
UCTIOJTHUTEIIS HE peyCMOTPEH corJianeHueM CTOPOH.
(B pen. DenepaabHOTO 3aKOHa oT 17.12.1999 N 212-®3)
3. B ciy4asix, mpeaycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH Pa0OTHI, MaTepHal MOXET OBbITh NPEIOCTaBICH
UCIIOJIHUTENIeM ToTpeduTento B Kpeaut. [locienyromiee W3MEHEHHE IIEHBI MPEJIOCTaBICHHOTO B KPEIUT
Mmarepuasna UCTIOJTHUTEIIS HE BJICYET 3a coboii nepepacyera.
(B pen. DenepaabHOTO 3aK0HA oT 17.12.1999 N 212-03)
4. Matepual UCTIONTHUTENST U HEOOXOIMMBIC JUTSI BRIIOJHECHUS PabOTHl TEXHWYECKHE CPEICTBA, HHCTPYMEHTHI H
mpodee TOCTABIAIOTCS K MECTY BEITIOTHEHUS pab0T UCTIOTHUATEIIEM.

O npuMEHEHNH TIOJI0KEHUH CTaThU 35 K OTHOIICHHSIM I10 JIOTOBOPY, CBSI3aHHOMY C OKa3aHHEM YCIYT 0
XUMHUYECKOH YMCTKe U3zenii, cM. miuchMo Pocriorpebraazopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. Boino/siHeHue padoThbl U3 MaTepuaJja (¢ Belllblo) NOTpeduTeIst

1. Ecnmu paboTa BBIMONHACTCS MOJHOCTBIO MM YaCTMYHO W3 MaTepuana (C BemIpi0) MOTpeOHuTes,
UCIIOJIHUTENIb OTBEYAEeT 3a COXPAaHHOCTh JTOrO MaTepuana (Bel[M) M MpPaBUIbLHOE €ro HCIOJIb30BaHHUE.

Hcnonaurens 00s13aH:
OPEAYNPEaUTh MOTPEOUTENIE O HEMPHUIOJHOCTH MM HEI0OPOKAYSCTBEHHOCTH MEPEAaHHOIO IMOTpeOUTEeIeM
Marepuana (Bemm);
MIPEICTaBUTh OTYET 00 M3pacX0JJOBaHUH MaTepuaa " BO3BPaTHTh €ero OCTAaTOK.

B ciydae MOJHOW WM YacTHYHOW yTpaThl (NMOBPEXKACHHs) MaTepuana (BEIH), NMPUHITOrO OT HOTpeOHTels,
UCIIOJIHUTENb 0053aH B TPEXJHEBHBIN CPOK 3aMEHHTh €ro OJHOPOIHBIM MaTepHanoM (BEIIbI0) aHAJOTHYHOTO
KAuecTBa M I10 JKEJIAHUIO TOTPEOUTENsT M3rOTOBUTH M3JCIHE M3 OJHOPOIHOrO MaTepuaja (BELIM) B pa3yMHbIH
CPOK, a IIPH OTCYTCTBHHU OJIHOPOJHOTO MaTepuaia (BELIN) aHaJOTMYHOr0 KayecTBa — BO3MECTUTD MOTPEOUTEITIO
JIBYKPaTHYIO IIEHY YTpPaueHHOro (MOBPEXKIECHHOr0) Marepuana (BEeIH), a TaKXKe pacXojbl, IOHECCHHBIC
MOTpeOHuTEIEM.

2. llena ytpadeHHOTO (MOBPEKIACHHOTO) MaTepuaia (BEIIN) ONpeaessieTcs, ICXO0Is U3 [eHbl MaTepuana (Belu),
CyIIECTBOBABIIEH B TOM MecTe, B KOTOpPOM TpeOoBaHWE MOTPEOUTENs IOMKHO ObUIO OBITH yIOBIETBOPEHO
HUCIIOJTHUTECIJIEM B JICHb HO6pOBOJ’IBHOFO YAOBJICTBOPCHUA TAKOT'O Tpe6OBaHI/IH WM B I€Hb BBIHCCCHUS Cy}le6HOFO

permeHus, ecin TpeGoBaHne moTpeduTesns JIOOPOBOJIBHO YIOBJIETBOPEHO HE OBLTO.
Ilena marepuana (Bely), nepeaaBacMoro UCIOIHHUTEIIO, OTIPEEIISIETCs] B JOTOBOPE O BBIIIOJIHEHHH pabOThl WK B
UHOM JIOKyMEHTE (KBUTAHLIUH, 3aKase), TIO/ITBEPXKIAFOIIIEM ero 3aKJIIOUCHHE.
(B pexn. ®denepanbHOro 3aKOHa oT 17.12.1999 N 212-®3)

3. Hcnomuurens 0CBOOOXKIAeTCs OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YacTHYHYIO YTpary (IIOBpEXJICHHE)
Marepuasa (BeIy), IPUHIATOr0 UM OT IIOTPEOHUTEIIsI, €CIIN TTOTPEOUTEIH TIPEIYNPEKICH HCIOIHUTENEM 00 0COOBIX
CBOHMCTBaxX Marepuaja (BEIIW), KOTOpble MOTYT IOBJ€Yb 3a COOOH €ero MOJIHYI0 WIM YacTHYHYIO YTpary



(moBpexieHne) MO0 eCIM yKa3aHHbIe CBOWCTBA Marepuaia (BEIIM) HE MOTJIM OBITh OOHApPYXEHBI TIpU
HaJIeXKaren TIpUEMKe HCIIOJTHUTEIIEM 9TOTO Marepuaia (Bemmm).
(B pen. ®enepanpHOro 3aKona oT 17.12.1999 N 212-®3)

Cratpsa 36. O0s3aHHOCTH HCHOJHHUTEJs] HHPOPMHUPOBATH MOTpPeOHTENs 00 00CTOATEIbCTBAX,
KOTOpPbIe MOI'YT NOBJUATH HA KAa4eCTBO BBINOJIHSAEMOH padoThl (0Ka3biBaeMoOMl yCJIyIrd) WIHM IOBJIeYb 3a
coboii HEBO3MOKHOCTh ee 3aBepIIeHHust B CpoK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-®3)

Hcnomaurens 00s3aH CBOEBPEMEHHO MH(POPMUPOBATH MOTPEOUTEINISI O TOM, YTO COOJIIO/ICHHE YKa3aHUN
NOTPEOUTENsT U HWHBIE OOCTOSITENbCTBA, 3aBHUCSIIUE OT IOTPEOHMTENs, MOT'YT CHH3MTh KaueCTBO BBINOJIHSIEMOM
paboThl (OKa3plBaEMOW yCIyrM) WIM TOBJIE€Yh 3a COOOH HEBO3MOXKHOCTH €€ 3aBepIICHHS B CpPOK.
(B pen. ®denepanbHOro 3aKOHA oT 17.12.1999 N 212-d3)
Ecau mortpeOurtens, HECMOTpsl Ha CBOEBPEMEHHOE M OOOCHOBaHHOE WH()OPMHUPOBAHHE HCIOIHUTEIEM, B
pa3syMHBIIf CPOK HE 3aMEHHUT HETPHUTOTHBIA WM HenoOpOKadeCTBEHHBIN MaTepHall, HE W3MEHHUT yKa3aHHHA O
crioco0e BEITTOTHEHHST PaOOTHl (OKa3aHUS YCIyrH) MO0 HE YCTPAHHUT HHBIX OOCTOATENHCTB, KOTOPBIE MOTYT
CHM3WUTh KaueCTBO BBIMOJHAEMOW pabOThl (OKa3pIBAEMOM YCIYrHW), WCHONHHUTENb BIIPAaBE OTKA3aTbCsi OT
WCTIONIHEHHS JIOTOBOPAa O BBINOJIHEHUH paboThl (OKa3aHWHM YCIYyrdM) W TOTPeOOBaTh TOJHOTO BO3MEIICHUS
YOBITKOB.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarba 37. Ilopsinok u ¢opMbl oOILIATBI BBINOJIHEHHOH PpadoThl (OKa3aHHOIN ycuayru)
(B pea. @enepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[TotpebuTens 00s3aH OIUIATHTH OKa3aHHbIE €My YCIYTH B IMOPSJIKE U B CPOKH, KOTOPbIE YCTaHOBJICHBI
JIOTOBOPOM c HCTIOJIHUTEIIEM.
(gacTp nepsast B pexn. ®DepnepanbHOro 3aKOHA oT 21.12.2004 N 171-®3)
[Torpebutens 00s3aH OMIATHTH BBHIIIOJIHEHHYIO HCIIOJHUTEIEM B IIOJHOM 00BbeMe paboTy Iocie ee MPUHATHS
notpedutenem. C cormacust morpedbutenss pabora MOXeT OBITh OIUIaYeHA MM TIPH 3aKIIOYCHHH IO0TOBOpPA B
MIOJTHOM pasmepe W myTeM BBIJJAYH aBaHca.
(B pen. DemepampHBIX 3akoHOB oT  17.12.1999 N  212-®3, or 21.12.2004 N 171-®3)
Omara OKa3aHHBIX YCIyT (BBIMOJIHEHHBIX PAa0OT) MPOM3BOAWTCS IOCPEACTBOM HAIMUYHBIX WIN OC3HATMIHBIX
pacdeToB B COOTBETCTBUH c 3aKOHOJIATEIECTBOM Poccwuiickoii Denepannu.
(dacTp TpeThs BBEJICHA DenepanbHbIM 3aKOHOM oT 27.07.2006 N 140-®3)
[Tpu ucnonb30BaHUKM HATMYHON (GOPMBI PACUETOB OILIaTa TOBApOB (paboT, yCIyr) MOTpeOUTeIeM TPOU3BOANTCS B
COOTBETCTBUU C YKa3aHUEM IIpOJaBlia (I/ICHOHHI/ITeH}I) IMYTEM BHECCHUSA HAJIMYHBIX NCHCKHBIX CPCACTB IMPOAaBIly
(ucnonHUTEN0), TMO0 B KPEIUTHYIO OPraHU3aIHIO, JINOO TUIATEKHOMY areHTy, OCYILIECTBIISIOIEMY IS TeIbHOCT
Mo mnpueMy IulaTeked  (Gu3ndeckux i, b0 OAaHKOBCKOMY IUIATEXKHOMY arcHTy (cyOarcHry),
OCYIIECTBIISIIOIEMY JICSITEIbHOCTh B COOTBETCTBUH C 3aKOHO/IATEJILCTBOM O OaHKaxX M OaHKOBCKOW JEsTeIbHOCTH,
€CII HMHOE HE YCTAHOBIEHO (eaepa’sbHBIMH 3aKOHAMU WJIM WHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH
Poccniickoii denepanun. [Ipu sToM 00s3aTenbCTBA TOTPEOUTEIS TIEPE]] TPOIABIIOM (MCHOIHUTENIEM) TI0 OTIaTe
TOBapoB (paboT, yCIIyr) CUMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEACTB C MOMEHTa
BHECEHMS HAJIMYHBIX JICHEKHBIX CPEJICTB COOTBETCTBEHHO IIPOJABIY (MCIIOJHMUTENIO), JIMOO B KPEIUTHYIO
OPTaHM3aIMIO, OO IJIATE)KHOMY areHTY, OCYIIECTBIISIOMIEMY JeSITeIIbHOCTD 110 PUEMY IUTaTexel (PU3NIeCKUX
M1, MO0 GAaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIIONIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOIaTETILCTBOM 0 6aHKax " 6aHKOBCKOM JeSITeTbHOCTH.
(B pen. Denepanbhbix 3akoH0B 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crartbs 38. Yrparnia cuity. — @eepanbHblii 3axoH ot 25.10.2007 N 234-P3.

Cratbs 39. PeryJinpoBaHue oka3aHus 0TAeAbHBIX BUAOB yCJIYT

ITocnencTBusi HapyIIeHHs YCJIOBHMH OTOBOPOB 00 OKa3aHWM OTACIbHBIX BHJIOB YCIYyT, €CIH TaKhe
JIOTOBOPBI 110 CBOEMY XapaKTepy He MOJIAAaloT Mo ICHCTBIE HACTOSIIEH TII1aBbl, ONPEACIIOTCS 3aKOHOM.

Cratbs 39.1. [IpaBuna oka3aHusi OTAeAbHBIX BH/I0B YCJIYT, BHIIIOJIHEHHUS OT/IeJIbHBIX BUI0B padoT
NMOTPeduTesIM

(BBemena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oxa3aHUsl OTJENBHBIX BHIOB YCIYT, BBIIOJHEHMS OTJACNIBHBIX BHJIOB pabOT TOTpeOUTENSIM
ycranasnuaroTes [IpaButensctBoM Poccuiickoit denepatui.

I'naBa V. TF'OCYJAPCTBEHHAS u OBILIECTBEHHAS SAILIUTA
ITPAB IIOTPEBUTEJIEN

Crarbs 40. ®eepanbHbIil rocy1apcTBEeHHBIH HAA30P B 00J1aCTH 3aIMTHI IPaB NOTpeduTeIei

(B pen. ®eaepanpHOro 3ak0Ha 0T 18.07.2011 N 242-03)

1. ®eaepanbHBI TOCYIAPCTBEHHBINH HAI30p B OOJIACTH 3alIUTHI TPaB MOTPEOUTENEH OCYIIECTBISETCS
YIOJTHOMOYEHHBIM (e/lepaTbHbBIM OpPraHOM HCIONHUTEIBPHON BIIACTH (Jagee — OpraH ToCyJapCTBEHHOTO
HaJ30pa) B MOPsLIKE, YCTaHOBJICHHOM [IpaBurenscTBOM Poccuiickoii Denepanuu.
2. ®enepanbHbI TOCyJapCTBEHHBIH HAA30p B O0JAcTH 3aIUTHI NpaB HOTpeOMTENed BKIIOYAeT B ceOs:
1) opraHuzanuio W IPOBEJCHUE NPOBEPOK COOJIOACHUS H3TOTOBHTENSIMH (WCIIOJHHUTEINSIMH, ITPOJABIIAMH,
YIIOJIHOMOYEHHBIMI ~ OPTaHU3alMsIMH MM  YHOJHOMOYEHHBIMM HMHIMBUAYaJIbHBIMH  IPEAIIPUHUMATENISIMHU,
UMIIOPTEpaMH) TpPeOOBAaHMM, YCTAHOBIEHHBIX MEXKAYHApOAHBIMH Jorosopamu Poccuiickoit ®Penepannm,



HACTOSIINM 3aKOHOM, IPYrHMMH (eaepadbHbIMH 3aKOHAMH M HHBIMH HOPMATUBHBIMHM HPABOBBIMH AaKTaMH
Poccuiickoit @enepanyu, peryimMpyrONIMMHA OTHOMIEHUS B OOJACTH 3allUTHl TpaB MoTpeOuTened (mamee —
oOsi3aTenbHBIC  TPEeOOBaHMS), TPENNMCAHWN JIOJDKHOCTHBIX —JIMI[ OpraHa ToOCyJapCTBEHHOTO Haa30pa;
2) opraHM3aIli0 U MPOBEICHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTeIbHBIM TPEOOBAHUM,
obecrieunBarOmuM 0€30TTaCHOCTH TOBApOB (padoT, yCiayr) Ui JKU3HA W 3T0POBBS MOTPEOUTENCH, OKpY Karommei
Cpenbl, MPEeayNpeKACHIE IeHCTBUN, BBOSIINX NOTpeOnTEIeH B 3a0IyKACHNIE, U IPEAOTBPAICHUE TIPHIMHEHNS
Bpela HMYIIECTBY NOTpeOUTENEH, YCTAaHOBJIEHHBIM B COOTBETCTBHH C MEXIYHapOJHBIMH JIOTOBOPAMH
Poccuiickoii deneparyu, GpenepaabHBIMU 3aKOHAMHA U MHBIMU HOPMATHBHBIME MTPABOBBIMU aKTaMu Poccuiickoit
Denepanuu;

3) mpuMeHeHHe B IOpSJKE, YCTAaHOBJICHHOM 3aKOHOIATeNlbcTBOM Poccuiickoii ®eneparmun, mep npeceueHHs
HapyIIeHHH 00s13aTeNbHBIX TPeOOBAHUM, BbIAUY NPEAIMCAHNI O TIPEKPAIleHNN HApyLICHU TpaB NoTpeOuTeeH,
0 TpEeKpallleHWH HapyUIeHUH o00s3aTelbHBIX TpeOOBaHMH, 00 YCTpAaHEHWM BBISBICHHBIX HapyHICHHH
00s13aTeNbHBIX TPEOOBaHWIL, IPUBICYEHHE K OTBETCTBEHHOCTH JIMI, COBEPIIMBIINX TaKHE HapyLICHUS;
4) cucremarndyeckoe HaOJIOJCHHE 3a WCIIONHCHHEM O00S3aTeNbHBIX TPeOOBaHWil, aHATM3 W MPOTHO3HPOBAHHE
COCTOSIHMSI WCIOJIHEHHSI 00A3aTeNbHBIX TPeOOBAaHMH INPH OCYIIECTBICHUH H3TOTOBUTENSAMH (MCHOJHUTEIAMH,
NpOJAaBIAMK,  YNOJHOMOYEHHBIMH  OPraHM3alMsAMH WM YIOJHOMOYEHHBIMH  WHIUBHIYaJbHBIMU
HpeANPUHIMATENISIMH, HNMITOPTEPAMH) CBOEH JIeSITENIbHOCTH;
5) cratucTrdeckoe HaOIOJCHNE B 00NAaCTH 0OeCTIeUeHHsI 3aIUTHI TIpaB MOTPEOnTENeH, YIeT U aHaIu3 CIyJacB
NPUYUHEHUST Bpesla JKU3HU M 3JI0POBBIO NOTpeOUTENEH, OKpYyKarolled cpele W HMYIIECTBY IOTpeOHTelNei,
CBSI3aHHOT'O C MPUOOpPETEHHEM M HCIOJIb30BaHUEM TOBapoOB (paboT, YCIIyr) ¢ HEIOCTaTKaMH, OIAaCHBIX TOBApOB
(pador, yciyr) aub0O C TpenoCTaBICHUEM MOTPEOUTENSIM HECBOEBPEMEHHOH, HEIOJHOW, HEJIOCTOBEPHOW H

BBOJISIIICH B 3a0myKIeHIE HHpOpPMALIUU o TOBapax (paborax, yclyrax);
(B pen. DenepaabHOTO 3aKOHa oT 25.06.2012 N 93-@3)
6) exerojHoe MpPOBEJCHUE aHann3a U OueHKH 3(Q(PexTHBHOCTH (eaepanbHOr0 roCyJIapCTBEHHOTO HAa30pa B
obnactu 3aIIUTHI npas noTpeduTenei;

7) eXeroaHyo MOATOTOBKY Ha OCHOBAHHWHM PE3YJbTaTOB JEATEILHOCTH, MPEAYCMOTPEHHOHN noamyHKkTaMu 1 — 6
HACTOSIIETO IMYyHKTA, TOCYAapCTBEHHBIX JOKIJIAJ0B O 3aluTe IpaB rnotpedurenei B Poccuiickoit Penepanuu B
MOPAJIKE, YCTaHOBJIEHHOM IIpaBuTenscTBOM Poccuiickoit Depepanui.
3. K oTHOmIEHNIM, CBSI3aHHBIM C OCYLIECTBICHHEM (DeepaIbHOTO TOCYJapCTBEHHOTO Ha/l30pa B 00JIACTH 3alUTHI
npaB NOTpeOuTesel, OpraHu3alyeil ¥ MpOBEJCHHEM NPOBEPOK H3TOTOBHTENEH (MCIIOMHMTENEH, MPOJIaBILOB,
YIOJTHOMOYEHHBIX OPraHU3aIlMi WIM YIOJTHOMOYEHHBIX HHIMBUAYAIbHBIX MpEANpPUHUMATENCH, NMIOPTEPOB),
NpUMEHSIOTCsT nostoskeHust PenepanbHoro 3akoHa ot 26 aexadps 2008 roga N 294-d3 «O 3ammre npas
IOPUINYECKUX JIUI] U WHANBUAYAJIBHBIX MPEANPHHAMATENICH MPU OCYIIECTBICHUH TOCYAapCTBEHHOIO KOHTPOJISI

(Ham3opa) u MYHUIUNAIHHOTO KOHTPOJISI».
4. JIoKHOCTHBIC JIMIIA OpraHa TOCYJApCTBEHHOTO HaJI30pa B MOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccutickoii ®denepanuy, HUMEIOT MpaBo:

1) sampammBaTh W IOJy4aTh Ha OCHOBAaHMM MOTHBHPOBAHHBIX ITMCHMEHHBIX 3alpoOCOB OT OpPraHOB
TOCYAapCTBEHHON BIJIACTH, OPraHOB MECTHOTO CaMOYIpaBJICHHUS, OOIIECTBEHHBIX OpraHW3alnii, W3rOTOBHUTEINCH
(ucnionHuTENeH, TNPOAABIOB, YINOJIHOMOYCHHBIX OpPraHM3alMii WM  YINOJHOMOYCHHBIX WHAWBHUIYalIbHBIX
IpeANpUHIMATeNeH, UMIIOPTepOB) MHPOPMAIMIO W JOKYMEHTHI II0 BONPOCAM 3allMTHl NpaB IOTpeOHTEINeH;
2) OecHpensTCTBEHHO IO MPEIbSBICHUN CIY)KEOHOTO YIOCTOBEPEHHMsS W KOIWM IpHKa3za (pacropspKeHUs)
PYKOBOIUTENS (3aMECTHUTENS PYKOBOJUTENS) OpraHa TOCYJapCTBEHHOTO Haa30pa O Ha3HAYCHHH MPOBEPKH
MOCEIIaTh TEPPUTOPHIO, 3AHUS, NMOMEUICHUS U COOPYKEHHsS, HCIOJIb3yeMble H3TOTOBUTENEM (MCHOJIHUTENEM,
MIPO/ABIIOM, YIMOJHOMOYEHHOM OpraHu3aneldl WIN YHOJTHOMOYECHHBIM HHIUBHIYaJbHBIM IPEAIPHUHIMATENIEM,
HUMIIOPTEPOM) TIPH OCYIIECTBICHHM CBOEH AEATENbHOCTH, B LEJSIX MPOBEACHUS MEPONPHUATHH MO KOHTPOJIO;
3) mpoBomuTh OTOOp MMPOO ¥ 00pa3lOB TOBAPOB, MPEIHAZHAUCHHBIX [ pEATU3AlMA U PEATH3YECMBIX
MOTPEOUTEISIM, ULt MIPOBEICHUS nx HCCIIeI0BaHNH, UCTIBITaHN;
4) BbBIJaBaTh M3TOTOBUTEIAM  (WMCIIOJHHUTENSM, IIPOJABIAM, YIIOJHOMOYEHHBIM  OpPraHW3aLMsIM  WIIN
YIIOJIHOMOYEHHbIM ~MHJMBHUAYAJIbHBIM TPEINPUHAMATEISIM, HMIIOPTEpPaM) NpEANHCaHus O MPeKpalleHUu:
HapyIIeHWH MpaB MOTpeOUTENeH, O NPEeKpaIlleHWH HapyIIeHWH O0O0s3aTeNbHBIX TpeOoBaHWi, 00 yCTpaHEHUH
BBISBJICHHBIX HApyIICHUH O00s3aTeNbHBIX TPEOOBaHWH, O TMPOBEJCHUM MEPONPHUIATHI 10 o0ecreueHnio
NpPEeJIOTBPAIICHUsT  Bpela JKW3HHW, 3J0POBbI0 M HMMYIIECTBY MNOTpeOWTENel, OKpyxkaromei cpene;
5) cocTaBIATH MPOTOKOJIBI 00 aAMUHHCTPATHBHBIX MPABOHAPYIICHUSAX B OOJACTH 3aIIMTHI NPaB MOTpeOHUTENEH,
paccMaTpuBaTh Jena 00 yKa3aHHBIX aJAMUHUCTPATHBHBIX TPABOHAPYIICHWAX W MNPUHUMATH MEpHl MO
MIPEIOTBPAIICHUIO TaKnX HapyIICHAH;
6) HaIPaBJIATH B YIOJIHOMOYEHHBIC OPTaHBl MaTePHAIIBI, CBA3aHHBIC C HAPYIICHUAMHU 00S3aTEIbHBIX TPeOOBAHMUH,
JUIA  peIIeHHS  BONPOCOB O  BO3OYKICHWHM  YTOJNOBHBIX J€d IO  TpH3HAKAM  MPECTYIUICHUH;
7) obpamatecst B CyJ C 3asABICHUSMH B 3aIUTy TpaB MOTpeOuTeneil, 3aKOHHBIX MHTEPECOB HEOMPEACICHHOTO
Kpyra TOTpeOHuTesell, a Takke C 3asBICHUSMU O JIMKBUJAIMW M3TOTOBUTENS (MCIIOJIHMTENS, NpOJaBla,
YIIOJIHOMOYEHHOM OpraHu3aliy, HMIOpTepa) JMOO O MPEeKpalleHUuH JICSTEIbHOCTH WHAWBUYalbHOTO
npeAnpuHUMaTets (yrnoJHOMOYEHHOTO WHAMBHIYyaIbHOTO NpEeANpUHUMATEINs) 32 HEOJHOKpaTHOe (J1Ba U Ooiee
pa3a B TEYEHHE OJHOIO KaJECHAAPHOIO Trojia) WM Trpyboe (TOBJIEKIIEe CMEpPTh MM MAacCOBbIE 3a00JieBaHuS,
OTpaBJICHU Jofei) HapylLICHHUE pas ToTpeOnTEINeH.



5. OpraH rocyIapcTBEHHOTO Ha/[30pa MOXKET OBITH MPUBJIEYCH CYAOM K YUacTHIO B Aeje I100 BIpaBe BCTYNaTh B
JIeTI0 TI0 CBOEH MHUIMATHBE WJIHM 10 WHUIMATHBE JIMI, yJacTBYIOIINX B JENE, JUIS a4l 3aKJII0UEHHs IO eIy B
HEeJSIX 3alUThl MpaB MOTpeOuTesIe B MOpsIKE, YCTAHOBIEHHOM 3aKOHOAATeIhcTBOM Poccwiickort denepamun.
5.1. Ilpenmucanue, BBIAAHHOE IPH OCYIIECTBICHHH T'OCYAApPCTBEHHOTO HAA30pa B OOJACTH 3aIIUTHI IIPaB
MoTpeOHuTeNeH, MOXKET OBITh 00KAJIOBAaHO B apOUTPaKHBIA CyI B TEUCHHE TPEX MECSIIEB CO THS €ro Begauu. B
cilyqae TPHHATHA 3asBICHHUS 00 OOXKaJIOBAHMM 3TOTO TPEAIHCAHMS K IPOM3BOACTBY apOMTPAKHOTO CyZa
UCIIOJIHEHUE 3TOTO IMPEANUCAHUS NMPUOCTAHABIUBACTCS JO JHS BCTYIUICHHS pEIICHUs apOMTpa)KHOro cynaa B
3aKOHHYIO CHUITY.
(m. 5.1 BBEJICH ®denepanbHbIM 3aKOHOM oT 21.12.2013 N 363-03)
6. OpraH rocy1apcTBEHHOI0 HaJ30pa BIIPaBe JaBaTh Pa3bACHEHMs IO BOIPOCAM NMPHMEHEHMS 3aKOHOB M MHBIX
HOPMaTHBHBIX MPABOBBIX akToB Poccuiickoii depepanyn, peryaupyromux OTHOIEHNS B 00JaCTH 3aIlUTHI MTpaB
noTpeduTeseH.

7. TocymapcTBeHHBI Hag30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHMSAM O€30MAaCHOCTH, YCTAHOBJICHHBIM
TEXHHYECKUMH PErJIAMEHTAaMH, OCYIIECTBISIETCS TaKXKE YHNOJHOMOUYCHHBIMH  (DeepalbHBIMH  OpTraHaMH
WCIOJHUTENIBHON BJIACTH B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin ®Pepepanuu O TEXHUYECKOM
PETYINPOBAHUH.

8. Opran TOCYyIapCTBEHHOTO HaJg30pa COBMECTHO C YIOJHOMOYCHHBIMH (DeAEpaTbHBIMH  OpraHaMu
UCTIOJTHUTENILHOM BIIACTH, YKa3aHHBIMM B ITyHKTE 7 HACTOSAIIEH CTAaThU, OCYIIECTBISIET ()OPMUPOBAHUE U BEACHHE
OTKPBITOTO M OOMIEAOCTYITHOTO TOCYIapCTBEHHOTO HWH(OPMALMOHHOIO pecypca B 0O0JAacTH 3allUThl IpaB
noTpeduTesel, kauecTBa 1 0€30IacHOCTH TOBapoB (padoT, yciyr) B MOpsiAKe, yCTaHOBICHHOM [IpaBUTenbCTBOM
Poccuiickoi denepanun.
(1. 8 BBeneH DenepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Crarba 41. OO0sA3aHHOCTL M3rOTOBHUTeNsA (MCHOJHHMTE]Is, TMPOJAaBLa, YHOJHOMOYEHHOM
OPraHM3alMM  WIH  YHOJHOMOYEHHOIr0 HWHAMBHAYAJIBHOIO MNpeANpPHHHMATeNsl, HMIOpTepa) 1o
npeaocTaBJAeHHI0 HHPOPMAIMU OPraHy rocyAapcTBEeHHOI0 HaA30pa

(B pen. ®enepanpHOTO 3aK0HA OT 18.07.2011 N 242-03)

W3rotoButens (MCIIOMHUTENb, IPOJABEL, YIOJIHOMOYCHHAs OpTaHW3alHs WINM YIOJHOMOYCHHBINH
WHMBHYaJIbHbIH TpeINpUHUMATENb, UMIIOPTEP) 1O TPEeOOBAHMIO OpraHa TOCYJApCTBEHHOTO HAJI30pa, €ro
JIOJDKHOCTHBIX JIMII 00s13aH MPEIOCTABUTh B YCTAHOBIICHHBIN MU CPOK JOCTOBEPHBIC CBEJCHUS, TOKYMEHTALUIO,
OOBSCHEeHUs B MUCbMEHHOW M (WIIM) YCTHOH (hopMe U MHYI0 WH(OpMAaINIo, HEOOXOAUMYIO JJIsI OCYILECTBICHUS
OpraHOM TOCYJapCTBEHHOTO HaA30pa M €ro JODKHOCTHBIMM JIMLIAMHM  ITOJHOMOYHH, yCTaHOBJICHHBIX
3aKoHoAaTeabcTBOM Poccutickoit denepanuu.

Crartbs 42. Yrpatnia cuity. — @eepanbHblii 3akoH ot 21.12.2004 N 171-P3.

Crarbsa 42.1. IlonHOMOYMSI BBICIIMX HCIOJHUTEJNBHBIX OPraHOB TOCY/JapPCTBEHHON BJIACTH
cy0bexToB Poccniickoii @egepanuy B 001aCTH 3aIIUTHI IPaB NoTpeduTe el

(BBemena denepanbHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BrIcinii HCIOMTHATENBEHBIA OPTaH TOCYAapCTBEHHON BIIACTH COOTBETCTBYIOIIETO cyOBekTa Poccuiickoit
denepanuy OCYIIECTBISIET MEPONPHATHS 10 pealn3aluy, 0OSCIICUCHHWIO M 3allUTe IpaB MoTpedurene u B
npesienax CBOMX MOJHOMOYHH IPUHUMAET OIIPEIeICHHbBIE MEPBI.

Crarbs 43. OTBeTCTBEHHOCTh 32 HApylleHHMe NpaB NOTpeduTesel, YCTAHOBICHHBIX 3AKOHAMHU U
MHBIMHM HOPMATHUBHBIMM NPaBoBbIMU akTaMu Poccuiickoii ®egepauun

(B pen. ®eaepanpHOro 3akoHa 0T 21.12.2004 N 171-D3)

3a HapylIleHne MpaB MOTpeduTeNel, yCTAaHOBICHHBIX 3aKOHAMU M MHBIMH HOPMAaTHBHBIMH NPaBOBBIMH
aktamu Poccuiickoit @eneparnuu, npoaasel] (MCHIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS OPTaHU3AIMS WIH
YIOJTHOMOYEHHBI WHIANBUAYAIBHBIN MPEIIPUHIMATENh, HMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOJOBHYIO HIIN
IPa)1aHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUHU C 3aKOHOATENbCTBOM Poccuiickoit denepanyu.

Cratbs 44. OcyliecTBieHHe 3alIUTHI PAB NMOTPeduTe/ el OPraHaMu MeCTHOI0 CAaMOYIIPpaBJIeHHUs

(B pen. deaepanpHOTO 3aK0HA 0T 22.08.2004 N 122-D3)

B nesnsix 3ammThl npaB noTpeduTenell Ha TEPPUTOPUN MYHHIUIIAIBHOTO 00pa30BaHMsI OPraHbl MECTHOTO
CaMOYIpaBIICHNUS BIIpaBe:
paccmarpuBarh kanoObl TOTpeOUTeNel, KOHCYJIbTUPOBATH HMX II0 BOMPOCAM 3AIIUTHl MpaB IOTPEOHTEINEH;
oOpamarbcsi B CyAbl B 3alUTy NpaB MorpeduTeneil (HEONMpeAeNeHHOTO Kpyra moTpedurenei).
IIpu BeIsIBIEHWU TIO kano0e MOTpeOuTeNst ToBapoB (padoT, YCIIyT) HEHAAJEKAIETO KauecTBa, a TAKKE OMAaCHBIX
JUTSA KU3HH, 37J0OPOBbS, UMYIIECTBA TOTpEeOUTENEH M OKPYKAIOWIEH Cpebl He3aMeIUTEIbHO H3BEIAaTh 00 3TOM
(henepaspHBIC OPTaHBI UCTIOIHUTEIHHON BIACTH, OCYIIECTBIIAIONINE KOHTPONb 32 Ka4eCTBOM M 0E€30MacHOCTHIO

TOBapOB (pabor, yCIIyT).
IIpuem xamo0 moTpeOUTENne MOXKET OCYIIECTBIATHCS Yepe3 MHOTO(QYHKINOHAIBHBIC HEHTPHI MPEJOCTABICHHS
TOCy/TapCTBEHHBIX " MYHHIIUTATBHBIX YCIyT.

(dacTh TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratb 45. [IpaBa 001ecTBeHHbIX 00beJUHEHUIT TOTpeduTeNel (MX accolualuii, COI030B)

(B pen. dexnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Tpaxnmane BmpaBe OOBEIUHATHCS Ha JOOPOBOJIBLHOW OCHOBE B OOIIECTBCHHBIC OOBCIWHCHHS
notpeduTenei (MX acCOUMAIMH, COIO3bI), KOTOPBIC OCYIICCTBISIFOT CBOKO JCSTEIBHOCTh B COOTBETCTBHH C



yCTaBaM¥ yKa3aHHBIX 00beAMHEHUH (MX acCOIMAIMiA, COI030B) M 3aKOHOAATEIhCTBOM Poccmiickoii Deneparuu.
2. O0uiecTBeHHbIE 00BEAMHEHHSI TOTPEOUTENEH (X aCCOIMAINH, COIO3bI) JJISI OCYIIECTBICHUSI CBOMX YCTaBHBIX
neaen BIIpaBe:
YJacTBOBaTh B pPa3paboTKe 00sM3aTEeTNBHBIX TpeOOBaHWI K ToBapaMm (paboTam, yciyram), a TaKKe IMPOEKTOB
3aKOHOB M MHBIX HOPMAaTMBHBIX IIPaBOBbIX aKTOB Poccuiickoil denepauuu, peryaupyroluX OTHOLIEHHS B
obiacti 3aIIATHI npaB moTpeOuTeNei;
MPOBOJIUTH HE3aBHCUMYIO SKCIEPTHU3Y KadyecTBa, OE30IacHOCTH TOBapoB (paboT, yciyr), a TakKe COOTBETCTBHS
MOTPEOUTEIBCKUX CBOMCTB TOBApOB (padoT, ycIIyr) 3asBICHHOM MTpoaBaMu (M3rOTOBUTEIISIMH, UCIIOTHUTEISIMH )
nHdopmanuu 0 HUX;
OCYILIECTBIISITH OOIIECTBEHHBI KOHTPOJIb 32 COOJIOJCHHEM NpaB IMOTpPEOHUTENICH W HampaBlsiTh B OpraH
rOCYAapCTBEHHOTO HaJ30pa M OpraHbl MECTHOTO camoynpaBiieHHst MHQopMmauuio o (akTax HapyLICHUIl Mpas
noTpeduTeNel Ui NMPOBENCHHS NPOBEPKU ITHX (AKTOB M NPHHATHS B Cllydyae UX IOJITBEPKACHHS MeEp IO
MPECEUCHUIO HApYIICHWH MpaB MOTpeOWTeNel B Ipeaenax MOJHOMOYMII yKa3aHHBIX OpPraHOB, Y4acTBOBaTh B
MIPOBEICHUH YKCTIEPTH3 IO (haKTaM HApYIICHHUH MpaB MOTpeOUTeNeH B CBA3M ¢ oOpameHmsiMu moTpedureneii. [Tpu
OCYIIECTBIICHAH OOIIECTBEHHOTO KOHTPOJISA OOIIECTBCHHBIE OOBEAMHEHHUS MOTpeOuTeNnel (WX accOIMalny,
COIO3BI) HE BIpaBe TPeOOBATh OT M3TOTOBHUTENCH (MCIOIHUTENEH, MPOAABIOB, YIIOJIHOMOYEHHBIX OpTraHU3aINN
WIN YIOJHOMOYEHHBIX WHIMBHIYAJIBHBIX TPEANPUHUMATENCH, HMMIOPTEPOB) MPEACTaBICHUE OKYMEHTOB
(BBITIOTTHEHNE ACUCTBHIA), 00S3aHHOCTD MPEICTABICHHS (BBITIOIHEHIS) KOTOPHIX IO TPeOOBaHMIO MOTPEOUTENS HE
yCTaHOBIICHA 3aKOHOM;
(B pen. ®denepanbHOro 3aKOHA oT 18.07.2011 N 242-D3)
pacmpocTpaHsITh HHGOPMAIIKIO O MPaBax MOTPeOUTENICH U 0 HEOOXOUMBIX JACUCTBUSIX IO 3alIMTE ITUX MPaB, O
pe3ysbTaTtax CpaBHUTEJIBHBIX HCCIEIOBAaHMN KayecTBa TOBApPOB (PpaboT, yCiyr), a Takke MHYI0 HH(OpMalUio,
KoTOpast OyZeT crocoOCTBOBAaTh peajiM3allii IpaB M 3aKOHHBIX HHTEpecoB mnorpedureneil. IlyOmukyembie
OOIIECTBEHHBIMU OOBEAMHEHMSIMH ITOTPEOUTENCH (MX acCOLMMALMSIMHU, COI03aMH) PE3YJIbTaThl CPABHUTEIBHBIX
HCCIeI0BaHNI KadyecTBa TOBapOB (pador, ycIyT) HE SBIISIFOTCS peKIIaMoii;
BHOCHUTH B (pe/iepasibHbIe OpraHbl HCIOJHUTEIBHOW BIACTH, OPTaHU3ALMH HPEIOKEHHS O MPUHATHH MEp 0
MOBBIIICHUIO KAa4ecTBa TOBAapOB (paboT, yciyr), IO MPHOCTAHOBICHUIO TPOU3BOJCTBA M PEANTM3AIMH TOBapOB
(BBIIOTTHEHUST pabOT, OKa3aHWS YCIyT), MO OT3BIBY C BHYTPEHHEIO pBIHKA TOBapoB (pabot, yciyr), He
COOTBETCTBYIOIINX TPEIbABISIEMBIM K HUM M YCTaHOBJIIEHHBIM 3aKOHOJATeNLCTBOM Poccuiickoit deaepanmn o
TEXHUYECKOM peryiupoBaHuu 00s13aTeIbHBIM TpeOOBaAHUSM;
BHOCHTDH B OpraHbl MPOKYpaTyphbl U (beﬂepanLHLIe OpraHbl HUCIIOJIHUTEIIbHOU BIIACTU MaTe€pualibl O IPUBJICYCHUHN K
OTBETCTBEHHOCTH JIUII, OCYIIECTBIISIONINX TPOU3BOJICTBO M PEaIM3aLUI0 TOBAPOB (BBINOJIHEHHE padoT, OKa3aHHe
YCIIyT), HE COOTBETCTBYIOIIMX IMPEIBSBISCMBIM K HUM OO0s3aTC/bHBIM TPCOOBAHUSAM, a TAKXKe HAPYIIAFOIIUX
mpaBa MOTpPeOUTEINCH, YCTAHOBJICHHBIC 3aKOHAMHM M WHBIMH HOPMATHBHBIMH IPAaBOBBIMH akTamMu Poccuiickoit
Denepanui;

00paIaTsest B OpraHbl IPOKYPATYphI € IPOCh0aMy IPUHECTH MPOTECTHI O MPU3HAHUN HEJCHCTBUTEIHHBIMU aKTOB
(enepaybHBIX OpPraHOB MCIOJHHUTEIBHON BJIACTH, AKTOB OPraHOB HCIIOJIHUTEIBHOH BJIACTH CyOBEKTOB
Poccuiickoii denepanin ¥ akTOB OpPraHOB MECTHOTO CaMOYIIPABJICHHS, MPOTHBOPEYAIINX 3aKOHAM M HHBIM
pEryNupyIONIMM OTHOWICHUS B OOJIACTH 3aIlIMTHl TpaB MNOTpeOWTeNel HOPMATHBHBIM IIPABOBBIM aKTaM

Poccuiickoii ®denepanuy;
oOpamaTbesi B Cyasl C 3asBICHUSIMM B 3allUTy IIpaB HOTpeOWTENell M 3aKOHHBIX WHTEPECOB OT/AECIBHBIX
notpeduTenen (Tpymmsl noTpeduTeseH, HEOIIPEe/IeIEHHOT O Kpyra notpeburenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCY/IapPCTBEHHOTO Ha[30pa B (DOPMHUPOBAHUH OTKPBITHIX M OOLIEJOCTYITHBIX
rOCYy/IapCTBEHHBIX HMH(OPMAIIMOHHBIX PECypcoB B OO0JIaCTH 3alllUThl MpaB NOTpeOuTeNel, KadecTBa U
6e3omacHOCTH TOBAapOB (pabor, yCIIyT).
(ab3ar BBenen deaepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3, B pen. DeaepanbpHoro 3akoHa ot 25.06.2012 N
93-@3)

Crarbs 46. 3amuTa nNpaB U 3aKOHHBIX MHTEPECOB HeolpeaeJeHHOI0 Kpyra norpeoureJiei

(B pen. deaepanpHOTO 3aK0HA 0T 21.12.2004 N 171-D3)

OpraH rocynapcTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIIPABJICHUs, OOIIECTBEHHBIC O0bEIMHCHUS
notpeduTenei (X acCOIMAIUH, COFO3bI) BIIPABE MPEABSIBIATH HCKHA B CYABI O NPEKPANICHUN MPOTHBOMPABHBIX
JNEHCTBUH W3TOTOBUTENS (MCIONHUTENS, TMPOJABIA, YIIOJTHOMOYCHHON OpraHM3alliil WM YIIOJHOMOYEHHOTO
WHANBUAYAIFHOTO TIPEANPUHUMATENS, WMIIOpTEpa) B OTHOIICHUHM HEOIPEAEIICHHOTO Kpyra MOTpeOuTeIeH.
(dqactpb nepBast B pen. denepanbHOTO 3aKOHA oT 18.07.2011 N 242-D03)
IIpu ynoBIETBOPEHUH TaKOTO HCKa CyN OOS3BIBACT MPABOHAPYIINTENS TOBECTH B YCTAHOBIICHHBIH CYIOM CPOK
yepe3 cpejcTBa MaccoBOW HMH(GOpPMAIMK WM HMHBIM CIIOCOOOM /IO CBEJICHUsI MOTpeduTelNiell pelieHne Ccyaa.
BerynuBinee B 3aKOHHYIO CHITy peIIeHHE CyJaa O NMPH3HAHWHU JIEHCTBHUI M3TOTOBUTENS (MCIIONHUTENS, MPOIABIIA,
yHOHHOMOquHOﬁ OpraHu3alui HWJIA YIOJHOMOYCHHOIO HWHIAWBUAYAJIBHOI'O MNPCANTPUHUMATEIIA, HMnopTepa)
NPOTHUBONPABHBIMM B  OTHOIICHWM HEONPEJICJICHHOTO0 Kpyra TOTpeOuTeNnedl oOs3aTrenbHO  Juisd  cyJa,
paccMaTpuBaroLIero UCK MOTPEOUTENs O 3allUTe ero MpaB, BOSHUKIIUX BCIIEACTBHE HACTYIUICHHS I'PaKIAHCKO-
MIPAaBOBBIX MOCJIEICTBHIA JNCHCTBHI M3TOTOBUTENS (MCIIOIHUTES, IPOIABIA, YIIOJIHOMOUYCHHON OpTaHU3aAIIH WU
YIOJHOMOYEHHOI'0 WHIWBUAYAILHOTO HpPEANPUHAMATENS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEIH JU MECTO
TaKkhe JCWCTBUS W COBEPIICHBI JIM OHU W3rOTOBUTENIEM (HMCIIONHHUTENIEM, IPOAABIOM, YIIOJIHOMOYEHHOU



opraHu3aruen WA YIIOJTHOMOYEHHBIM WHIWBUIYAIbHBIM MIpEIPUHIMATEIIEM, HMIIOPTEPOM).

OIHOBpEMEHHO C YIOBJIETBOPEHHUEM HCKa, MPEIbBICHHOTO OOIIECTBEHHBIM O0BbEIMHEHUEM TMOTpeduTenei (ux

accoranneii, Ccoro30M), OpraHaMH MECTHOTO CaMOYIPaBICHHWS B MHTEpPecax HEONPEIeICHHOTO KpyTa

MOTpeOuTeNeH, CyA NMPUHUMAET pEIIeHHEe O BO3MEIICHHH OOIIECTBCHHOMY OOBEAMHEHHIO MoTpeduTeneit (ux

ACCOIMAIINH, COI03Y), OpTaHaM MECTHOTO CAMOYIPABJICHHS BCEX NMOHECCHHBIX IO JETY CYACOHBIX HM3JEpiKeK, a

TaK)Ke WHBIX BO3HHKIIUX JI0 OOpAIICHHS B CYJ M CBA3aHHBIX C PACCMOTPEHHEM JeJia HEOOXOINMBIX PacXo0B, B

TOM YHCJIE PACXOJIOB Ha MPOBEJICHNE HE3aBHCUMOM DKCIIEPTU3BI B CIIydae BBISBICHHS B PE3yJbTaTe MIPOBEICHUS
TaKOW SKCHEPTU3bI HAPYIIECHHS 00s13aTelIbHBIX TPeOOBAaHUN K TOBapaM (padoTaM, yciayram).
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